7 ¢espans 1992 200a N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE ITPAB IOTPEBUTEJIENA

(B pen. @enepanbHbix 3aK0HOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-P3, o1 02.11.2004 N 127-D3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-P3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-93, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, o 23.11.2009 N 261-D3, oT
27.06.2011 N 162-@3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N
133-@3, ot 02.07.2013 N 185-P3, o1 21.12.2013 N 363-D3, o1 05.05.2014 N 112-P3, oT
13.07.2015 N 233-®3, o1 03.07.2016 N 265-®3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-P3, ot 04.06.2018 N 133-P3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, o
18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, o
08.08.2024 N 232-93, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N
156-®3, ot 24.06.2025 N 168-P3, ot 07.07.2025 N 194-P3, o1 31.07.2025 N 284-D3, o1
15.10.2025 N 376-®3, ot 28.12.2025 N 500-P3)

Hacrosmuii  3akoH peryiaupyeT OTHOIICHHUS, BO3HMKAIOIIME MEXAYy MOTPeOUTENs MU |
HU3TrOTOBUTCIISIMU, HCIHOJIHUTCIIAMHA, HWMIIOPTCpaMM, IIpoAaBUaMH, BJAaJACIbLAMH arperatropoB
uHpopmanuu o ToBapax (ycimyrax) HpuU Tpofake TOBApOB (BHIMOTHEHUH padOT, OKa3aHWUU
yCIIyT), YCTaHABJIMBAaeT MpaBa MOTpeOuTeneld Ha mnpuodOpeTeHHe TOoBapoB (padoT, YCIyr)
HaQ/IJIeKAIIero KadecTBa M O€30MacHBIX JAJIS JKU3HHU, 370POBbS, MMYILECTBA MOTpeOUTENeH U
OKpY’KaloIle cpeapl, moiydeHue wuHbopmaruu o ToBapax (paborax, yciayrax) u 00 wux
U3TOTOBUTENSIX (MCIIOJIHUTENAX, MPOJaBIax), O BJIaJeNbLAX arperaropoB HHGOpMALUU O
ToBapax (yciayrax), MpoCBeIIeHUE, TOCYTAPCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy UX UHTEPECOB, a
TaKXKe OINpejaessieT MEeXaHU3M pealu3aluu 3TuX mpas. (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMOHATHSA, UCITIOJIB3YEMbBIC B HACTOAIICM 3aKkoHe:

noTpeOuTeNns - TpaXIaHUH, HUMEIOIIMH HaMepeHue 3aKa3aTh WM NPUHOOPEcTH JHOO
3aKa3pIBAlONINM, MpUOOpEeTAoMUA MM UCHOJB3YIOLUH  ToBapbl  (paboOThl,  YCIYTH)
UCKJIIOUUTENIBHO Ul JINYHBIX, CEMEMHBIX, AOMAIIHMX M MHBIX HYXKI, HE CBS3aHHBIX C
OCYILECTBJICHUEM NPEANPUHUMATENBCKON JesATenbHOCTH; (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)
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W3TOTOBHUTENb - OpPraHW3alys HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPABOBOH ()OPMBI, a TaKKe
WHIVUBUAYATBHBINA MPEANPUHUMATEIb, POU3BOASAIINE TOBAPHI ISl PEATU3alUd MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

UCIIOJIHUTENb - OpPraHu3alMs HE3aBUCUMO OT €€ OpraHu3allMOHHO-IPAaBOBOM (OPMBI, a TaKxkKe
UHIUBUAYAIbHBIA IPEANPUHUMATEND, BBIIOJHAIOUIME pPaOOTHl WM OKa3bIBAIOLIUE YCIyTU

MoTpeOUTeNsIM MO0 BO3ME3JAHOMY A0roBopy; (B pen. demepanpHoro 3akoHa or 17.12.99 N
212-03)

MpoJaBel] - OpraHu3alusi HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPABOBON (OPMBI, a TaKXKe
WHIUBUAYATbHBIA TMPEANPUHUMATEb, PEATU3YIONINE TOBAphl IMOTPEOUTEISIM IO JOTOBOPY
KyIua-ipojaxu; (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

AG3arr - YTpatwui cuny. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YyCIyru) - HECOOTBETCTBUE TOBapa (padoThl, YCIyru) WIH
00s13aTeNIbHBIM TPEOOBAHUSIM, PETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJIEHHOM MM IOpSI/IKE
(B TOM 4HCIIe HEBBIMOJIHEHUE MIPH MPOJAXKE MIIM UCIOJIB30BAHUN OT/ACITBHBIX BHIOB TEXHUYECKU
CIIO)KHBIX TOBApOB C IPEIBAPUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMHU JUIsl 3JIEKTPOHHBIX
BBIUHCIUTENbHBIX MAaIlUH TpeOOBaHUM, ycCTaHOBIEHHbIX NIyHKTamMu 4.1 u 4.2 crareu 4
HACTOSILEro 3aKoHa), MM YCIOBUSAM JOTOBOPA, (IPU UX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBHIM
OOBIYHO TPEABSIBISIEMBIM TPEOOBAHMSIM), WIH LEISAM, JUII KOTOPBIX ToBap (pabota, yciyra)
TAKOro pojia OOBIYHO HCIIOJIb3YEeTCs, WIM LEIsIM, O KOTOPbIX IpojaBel] (MCHOJIHUTEINb) ObLI
MIOCTaBJICH B M3BECTHOCTh MOTPEOMTENEM NPHU 3aKIIOYSHHWH JIOTOBOPA, WM 00pasimy U (W)
OIMCaHMIO NIpU IpoJa)ke ToBapa Mo obOpasly M (WiaM) mo omucanuio; (B pel. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYILLIECTBEHHBI HEAOCTAaTOK ToBapa (paOoThl, yCIyru) - HEYCTPAHUMBIM HENOCTATOK WU
HE/I0CTAaTOK, KOTOPbII HE MOXET ObITh yCTpaHeH 0e3 Hecopa3MEepHBIX PacXoJ0B WIIM 3arpar
BPEMEHHU, WM BBISBISIETCS HEOJHOKPATHO, WM MPOSBISETCS BHOBb IIOCJIE €r0 YCTPaHEHHUs, WIIN
Apyrue mopoOHble HeaocTaTku; (B pen. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

6e30macHOCTb ToBapa (paboThl, yCIyrH) - 0€30MacHOCTh ToBapa (paboThl, YCIyIrH) A KHU3HH,
3I0POBBsI, UMYIIECTBA MOTPEOMTENST M OKPYXKArOIIEeH Cpeapl MpU OOBIYHBIX YCIOBHAX €ro
UCIOJIb30BAHUS, XPAHEHUs, TPAHCIIOPTUPOBKHU M YTUIIM3AIMU, a TaKkKe 0€30MacHOCTh IMpolecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIOOJHOMOYEHHAsl M3TOTOBUTENEM  (IIPOJABLOM) OpraHU3alus WIM  YIOJHOMOYEHHBIN
U3roTOBUTENEM (TPOJABIIOM) MHJIMBUAYAIbHBIA MpEANpUHUMATENb (Jajee - yINOJIHOMOYEHHas
OpraHM3alys WIA YHNOJHOMOYEHHbIH HWHAMBUAYAIbHBIH NpEeINpUHUMATENb) - OpraHU3alus,
OCYILIECTBIISIONIAs ONPENEIECHHYIO EATENbHOCTD, WM OpraHu3alys, co3JaHHasi Ha TEpPUTOPUN
Poccuiickoit ®enepanuu  u3roroBuTeneM (MpoAaBlOM), B TOM UHCJIE€ HHOCTPAHHBIM
M3rOTOBHUTENEM (MHOCTPAHHBIM TPOJIABIIOM), BBINOJHSAIONIME OIpeeNeHHble (QYHKIMM Ha
OCHOBaHUU JIOTOBOpA C M3rOTOBUTENEM (MPOAABIIOM) M YHOJHOMOYEHHBIE UM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TpeOOBaHMM MOTpeOUTENel B OTHOLIEHUM TOBapa HEHAJUIeXkKAallero KauecTa,
00 MHIUBUIYAJIbHBIA NMpeANpUHUMATElb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoii
deneparu, BHIMOIHAIOUINNA onpeeseHHble (PYHKIIMM Ha OCHOBAHUU JIOTOBOPA C U3TOTOBUTEIEM
(mponaBLOM), B TOM 4YHCII€ C MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM IPOJABLOM), U
YIOJHOMOYEHHBIN UM Ha MPUHSITHE U yA0BJIETBOPEHHE TpeOOBaHUM OTpeOnTENel B OTHOLIEHUH
TOBapa HeHaJIJIeKallero kauectna; (B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-P3)
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UMIIOpPTEp - OpraHu3anus HEe3aBUCUMO OT OPraHMU3aIlMOHHO-TIPAaBOBOW  (OpPMBI  WIIH
WHJIMBUIYATbHBIA TPEIIPUHUMATENh, OCYIECTBISAIONINE UMIIOPT TOBAPA IS €ro MOCISAYIOIIeH
peanu3anuu Ha Tepputopun Poccuiickoit ®denepanuu; (B pen. demepadbHOro 3akoHa OT
21.12.2004 N 171-®3)

BIIQJICTIEI] arperaropa wHQpOpMAIUMU O ToBapax (yclyrax) (mauee - BIaJeNel] arperaropa) -
OpraHu3anys HE3aBHUCHMO OT OpPraHW3aIllMOHHO-TIPABOBON (OpMBI JMOO WHIUBHIYaTIbHBIN
NpeAnpUHUMATENlb, KOTOpBIE SIBIAIOTCS  BJAJEAbLAMU IPOrPaMMbl  JJIS  JIEKTPOHHBIX
BBIYMCIIUTENIBHBIX MamuH MW (WIM) BIajgenbllaMd caidTa W (WIM) CTpaHMIBI CcalTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTd "VHTepHeT" © KOTOpbIEe MPEeaOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHHH ONPEICIECHHOTO ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO
O3HAKOMHTBCS C TPEAIOKEHUEM MpojaBla (MCIOJHUTENS) O 3aKJIIOUYEHUH JOTrOBOpa
KYIUTA-TIPOJIaXKU TOBapa (JIOroBopa BO3ME3AHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IMPOJABIIOM
(ucnosHUTENIEM) JOTOBOP KYIUIU-TIPOJAXKH (JOTOBOP BO3ME3IHOIO OKa3aHMs YCIYT), a Takke
MIPOU3BECTH MPEABAPUTEIBHYIO OIJIATy YKa3aHHOTO TOBapa (yCIyTH) MyTeM HAJIMYHBIX PACUETOB
00 TepeBo/a JICHEXKHBIX CPEICTB BIAJCIBIYy arperaropa B paMKax MPUMEHSEMBIX (Gopm
OE3HAIMYHBIX PAcueTOB B COOTBETCTBUM C HYHKTOM 3 cTatbu 16.1 Hacrosimero 3akoHa
OenepanbubiM 3aKk0oHOM OT 27 wmroHs 2011 roma N 161-®3 "O HanMOHAIBHOW IIATEHKHOM
cucteme". (B pea. denepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mue moJ1oKeHud

Crarps 1. IIpaBoBoe pery/impoBaHue OTHOIIECHUN B 00,1aCTH
3allMTHI IPaB NOTpeduTe eH

1. OTHomIeHUs B 00JaCTH 3alIUTHI MpaB MOTpeduTenei perynupyrores ['paxxIaHCKUM KOIEKCOM
Poccuiickoit denepaiiun, HACTOANMUM 3aKOHOM, APYTUMHU (eaepaabHBIMU 3aKOHAMU (Janee -
3aKOHBI) ¥ IPUHUMAEMBIMU B COOTBETCTBUM C HUIMU MHBIMH HOPMATHBHBIMHU MTPABOBBIMU aKTaMU
Poccuiickoit ®eneparuu. (B pea. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit ®enepanuu He BIpaBe MNopydarh (enepaibHbIM OpraHam
WCIIOJIHUTENIBHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3alllUTe MpaB NoTpeduTesne.

[IpaButenscTtBo Poccuiickoit denepauuu BOpaBe H3AaBaTh JUIsl NOTPEOUTENS W MpOJaBlLa
(M3roTOBUTENS, MCIOJHUTENS, YHOJIHOMOYEHHOM OpraHM3allid WM  yIOJHOMOYEHHOTO
UHIUBUAYAIbHOTO  MpeNNpUHUMATENs, MMIOpTepa, BiaJenblla arperatopa) IpaBuia,
o0s13aTeNbHbIEe TIPU 3aKITIOUYEHUH U MCIIOJHEHUU ITyOJUYHBIX IOTOBOPOB (JIOTOBOPOB PO3HUYHON
KYTUTA-TTPOJIaXKH, SHEPTOCHAOKEHUSI, TOTOBOPOB O BHITIOJIHEHUH PabOT 1 00 OKa3aHWM yCIyT). (B
pen. ®enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao63ar - Ytparun cuiy. (B pen. @enepansroro 3akoHa oT 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanblie 10orosopbl Poccuiickoin @enepannu

1. Ecnn mexnyHapoaHbiM goroBopoM Poccuiickoit @enepalii yCTaHOBJIEHBI MHBIE NpaBUia O
3alUTe MpaB NoTpeduTesnei, uyeM Te, KOTOphle MPEAYyCMOTPEHBl HACTOSIIMM 3aKOHOM,
INPUMEHSIOTCS TpaBUjia MEXAyHapogHOro jorosopa. (B pea. PenepaabHOro 3akoHa OT
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08.12.2020 N 429-93)

2. PemeHus MeEXrocylapCTBEHHbIX OpPraHOB, IPUHATHIE HAa OCHOBAaHUM  IOJIOKEHHI
MEXIYHApOAHBIX N0roBopoB Pocculickor denepanuy B UX UCTOJIKOBAaHUH, IIPOTHBOpPEYAIIEM
Koncrutynuu Poccuiickoit @enepanuu, He moaiexkar ucnoHeHuto B Poccuiickoit dexnepariumu.
Takoe mpoTUBOpedYre MOXKET OBITh YCTAaHOBICHO B MOPSJAKE, ONpeAelieHHOM (eaepatbHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pen. DenepanpHoro 3akona ot 08.12.2020 N 429-D3)

Crarps 3. IIpaBo norpeduTesieil Ha NpocBeleHNe B 00,1aCTH
3alMThI MPAaB MOTPeOuTEIeH

1. IIpaBo mnorpeOureneil Ha MPOCBEIICHHE B 00NAaCTH 3alUTBl IpaB MOTpeOHuTeNneit
o0ecrieunBaeTcsl MOCPEICTBOM BKIIIOYEHUS COOTBETCTBYIOIIMX TpeOOBaHHMW B (enepaibHbe
rOCyJapCTBEHHbIE 00pa3oBaTelbHBIC CTAaHAAPTHI M 00pa30BaTENbHBIE IMPOrPAaMMBI, a TaKXKe
MOCPEACTBOM OpraHM3allMd CHCTeMbl HHGpOpPMalMM moTpedureneii 00 HX mpaBax H O
HEOOXOMMBIX JIEHCTBHSX T10 3aIIUTE 3TUX IpaB. (B pen. DexepanpHbix 3akoHOB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-D3)

2. B wmensx peanmuzanuu mpaBa moTpeOuTesel Ha MPOCBEIIEHHWE B O0JACTH 3allUTHl MpPaB
noTpeOuTeNneil opraH rocyJapCTBEHHOTO HAA30pa OCYMIECTBISET (OPMHUPOBAHHE W BEICHHE
OTKPBITOTO M OOIMIEIOCTYITHOTO TOCYJIAapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B o0nacTu
3alUThl MpaB MOTpeOuTeNnel, KauecTBa U OE30MaCHOCTH TOBApOB (paboT, yCiyr) B IOPSIIKE,
ycranoBieHHOM lIpaBurensctBom Poccuiickoit @enepanuu. (B pen. @enepalibHOrO 3aKOHA OT
11.06.2021 N 170-®D3)

Crarbs 4. KayecTBO TOBapa (padoThbl, YCJIYIH)

1. Ilponaser (MCTIOTHUTEIB) 00s13aH MepeaTh MOTPEOUTEIO TOBApP (BBIMIOIHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu OTCyTCTBUM B JIOTOBOpE YCIOBUII O KadecTBe ToBapa (paboThl, yCIyrH) MpojaBer]
(ucnosmmHUTENH) 0053aH TEpenaTbh MOTPEOUTETI0 TOBap (BBIMOJIHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIMI OOBIYHO NpEABSABISEMbIM TpPEOOBaHMSIM W MPUTOJHBIA A 1enei, s
KOTOpBIX TOBap (paboTa, yciyra) Takoro pojaa oObIYHO HcCHoib3yercd. (B ped. denepanbHOro
3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu nponasent (MCMIOJIHUTENb) TP 3aKJIFOUEHUH JIOTOBOpa ObUT MOCTaBJIEH MOTpeOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX MLENSAX MPHOOpeTEeHUs ToBapa (BBIIOJHEHUS pPAaOOTHI, OKa3aHUS
YCIIyTH), TIpoJiaBell (MCTIOMHUTENh) 00s3aH MepeaaTh MOTPEeOUTeNt0 ToBap (BBIMOJIHUTE PadoTy,
0Ka3aTh YCIYTY), IPUTOTHBIN /IS UCIIOJIb30BAHUS B COOTBETCTBUU C STUMHU IEIISIMHU.

4. Tlpu mnpomaxe ToBapa Mo oOpasny u (WIM) OINUCAHUIO TMpOJaBell 00s3aH Iepenarh
MOTPEOUTEITI0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (M) OMHCAHHUIO.

4.1. HpI/I npoaaxe OTHACIBHBIX BHUIAOB TCEXHHUYCCKU CJIOKHBIX TOBApOB C IMPCABAPUTCILHO
YCTAaHOBJICHHBIMH HpOorpaMMaMHi AJId SJICKTPOHHBIX BBIYUCIUTCIIBHBIX MallWuH HOTpe6I/ITeJ'II-O
o0ecneuynBaeTCsl BO3MOXKHOCTh HCITOJIb30BaTh OTACIIbHBIC BUJbI TCXHUYCCKU CIIOKHBIX TOBAPOB C
IpeaABapUTECIIBHO YCTAHOBJIICHHBIMU IIpOrpaMMaMiu IJId 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIllWH,
CTpaHaMU IIPOUCXOKACHHUSA KOTOPBIX SABJIAIOTCA Poccuiickas dDeI[epaLu/Iﬁ Wi JApyrue
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rocyjgapcrsa - 4wieHbl EBpa3niicCKOro 3KOHOMHYECKOTO coro3a. [lepeueHb OTIENbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKU CIIO)KHBIX TOBApOB, IOPSAIOK COCTAaBJICHHUS W BEIACHMS IE€pPEUHS
[porpaMM il 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAallMH, CTPAHAMU IPOUCXOKIEHUS KOTOPBIX
aBisitores  Poccuiickas  @epepauus WM Apyrue rocyzapcrBa - 4iueHel  EBpasuiickoro
HSKOHOMMYECKOTO COI03a M KOTOPbIE JOJKHBI ObITh MPEABAPUTEIHHO YCTAHOBIICHBI, U MOPSJIOK UX
[IpPEeBApUTEIILHOW YCTAaHOBKHM, BKJIIOYas TpeOOBaHUS K (YHKIMOHHPOBAHUIO, OMPEACISIOTCS
[IpaButensctBoM Poccuiickoit ®eneparuu. (B pen. PeaepanbHoro 3akoHa ot 02.12.2019 N
425-®3 (pen. ot 22.12.2020))

[IpenBapuTebHO YCTaHOBJIEHHBIE MNPOTPaMMbl AJIs 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAallIMH,
UCIOJIb3yeMble TOTPEOUTENEM Ha OTACIbHBIX BUJAX TEXHUUECKHU CIIOKHBIX TOBApOB JUISl 1OCTYIIA
K uHQOpMamuu Ha caiiTax B WH(POPMALMOHHO-TEICKOMMYHUKAUMOHHOW cetH "WHTepHer",
JOJDKHBl  00ecreunBaTh BO3MOXHOCTb MCIIOJIb30BaHMs 0O€3 JOINMOJHHUTEIbHBIX HACTPOEK (IO
YMOJITYQHUIO) TIOMCKOBOW CHUCTEMBI, CTPAHON MPOUCXOXKIEHUsI KOTOpoW siBisiercs Poccuiickas
@enepauysi WM ApyTHe TOCyAapcTBa - 4J€HBl EBpPa3HiiCKOro 3KOHOMHYECKOIO COK3a, B
nopsake, ycraHosieHHoM [IpaBurensctBom Poccuiickoiit @enepaunn. TpeboBaHus K ykazaHHOU
IIOMCKOBOM CHCTEME€ U TIIOPSIOK €€ ONpelelieHus ycraHaBiauBaroTcs IIpaBurenbcTBoM
Poccuiickoit ®@enepanuu. (B pen. ®PenepanbHoro 3akoHa ot 02.12.2019 N 425-03 (pen. ot

22.12.2020))

[IpenBapuTeIbHO yCTAaHOBIICHHBIE IPOrPAMMSBI JUISl DJEKTPOHHBIX BBIYHMCIWUTEIBHBIX MAalIUH,
UCIOJIb3yeMble IOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIO0XKHBIX TOBApOB, JIOJKHBI B
TOM YHCJIE BKJIIOYAaTh MHOTO(QYHKIMOHAIBHBIM CcepBUC oOOMeHa uWHpOpMammen, a TakKe
IIPOrpaMMy JJIsl IEKTPOHHBIX BBIYMCIIMTEIBHBIX MAlllMH, KOTOpas IpeJHa3Ha4YeHa [l IIOUCKa,
pOCMOTpa M MPUOOPETEHUs NporpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH,
MPUMEHSEMBIX IMOTPEOUTENIIMU C MCIIOJIb30BAaHHMEM TEXHUYECKH CIIOKHBIX TOBAapoOB (Haiee -
€IMHBI Mara3uH MPWIOKEHUN), U (PYHKIMOHUPOBAHUE KOTOPOW OCYLIECTBISIETCS C YYETOM
OCHOBHBIX TPHHILUIIOB, YTBEpPXKIAaeMbIX (eaepantbHbIM OpPraHOM HCHOJIHUTENBHOM BIIACTH,
OCYIIECTBISAIOMUM (YHKIUMU O BBIpaOOTKE W peaju3allid TOCyJapCTBEHHOW IOJIMTUKU U
HOPMATHBHO-TIPABOBOMY  PErYJIMpOBaHHIO B  chepe  HMHOOPMAIMOHHBIX  TEXHOJIOTUH.
®denepalibHbIl OpraH MCHOJHUTENBHON BIIACTH, OCYIIECTBISIONIMN (YHKIMM MO BbIPAOOTKE U
peanu3anyy rocyJapCTBEHHON MOJUTHKM M HOPMAaTHBHO-IIPAaBOBOMY PETYJIUPOBAHUIO B cdepe
MH(OPMALIMOHHBIX TEXHOJIOTMM, TaKKe YTBEP)KIaeT IepeueHb MNpOrpamMm Ui 3JIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIllMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe INPHJIOKEHHH B 00s3aTeIbHOM
nopsnke. (B pea. @eaepanbHbIX 3aKOHOB 0T 14.07.2022 N 266-P3, ot 24.06.2025 N 156-P3)

4.2. HpI/I npoaaXe M HCIOJB30BAHHUU OTACIIBHBIX BHJIOB TCXHUYCCKU CJIIOKHBIX TOBApOB C
MIPeIBAPUTENILHO YCTAHOBIEHHBIMU MPOTPAMMaMU I NEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH,
BKJIFOYAsT €IMHBINA Mara3uH MPUJIOKEHUH, 00eCcIiedrnBaeTCs OTCYTCTBUE CIEAYIONUX YCIIOBUH: (B
pen. ®enepanbHoro 3akona oT 07.07.2025 N 194-P3)

1) npuBOASIIMX K OTPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs (YCTaHOBKH) MPOTpaMM st
3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH C UCHOJIb30BAHUEM €IMHOTO Mara3uHa MpHIOKEHHH; (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

2) OpUBOAAIIMX K OrPAaHWYEHHUIO HIJIM HEBO3MOKHOCTH HCIIOJIb30BAHUS (PYHKIIMOHAIBHBIX
BO3MOKHOCTEHN MPEJBAPUTEIBLHO YCTAHOBJICHHBIX B COOTBETCTBUU C IOJIOKEHUSMH HACTOSIIECH
CTaTbU IMPOrpPaMM Ul DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlWH, BKJIKOYas €IUHBIA MarasuH
MPUIOKEHUH, a TaKKe MPOrpaMM JUIsl SJIE€KTPOHHBIX BBIYMCIUTENBHBIX MAllllH, IPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIIOJIB30BAHUEM €IMHOIO Mara3uHa IPUJIOKEHUH (B TOM YHCIIE YCIOBUH,
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OTPAaHUYMBAIOIINX MTOUCK, OOHOBJICHHE MPOTPaMM JJIsl SJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH,
yIpaBlIeHUE WX HACTPOMKaMH, 00ECIeYeHHE B3aMMOCHCTBHS C MOTPEOUTEIISIMUA, HATPABICHHUE
UM YBEJOMJICHUH, YCJIOBHH, MPEAyCMATPUBAIOIIMX IPUMEHEHHUE OCOOBIX TpeOOBaHW K
(hOpMUPOBAHHIO TIEH Ha YCIYTH, OKA3bIBAEMbIC B PaMKaX €IUHOTO Mara3wHa MPUIOKEHUH WIN
MIPU UCIOJIB30BAHUHU TPOTPaMM IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIMH, MPUOOPETCHHBIX
(YCTaHOBIIEHHBIX) C HCIIOJIB30BAHMEM E€IMHOIO MarazmHa NPHIOKEHUH, JTUOO MPUBOAAIINX K
OTpaHUYCHUIO (DYHKIIMOHAJIBHBIX BO3MOXKHOCTEH TEXHHMYECKH CJIOKHOTO ToOBapa IpH
WCIIONB30BAHUM TPOTPAaMMBbl  JUISL  BJEKTPOHHBIX  BBIYMCIUTENBHBIX MalIUH); (B  pel.
®denepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

3) npUBOASIIMX K OTPAaHMYEHHUIO CIIOCOOOB OIUIATHI C HCIIOJIb30BAHMEM €IMHOTO Mara3uHa
MPUIOKECHUH Tpu TpruoOpeTeHnn (YCTAaHOBKE) M MCIOIB30BAHUH MPOTPAMM IS SJIEKTPOHHBIX
BBIYMCIIMTENbHBIX MalKH. (B pea. denepanbroro 3akoHa oT 07.07.2025 N 194-03)

5. Ecim 3akoHaMu WIM B YCTaHOBJIEHHOM MMM IOpSJIKE MPELyCMOTPEHBI 0OO0s3aTeIbHbIE
TpeboBanusi K ToBapy (pabore, ycmyre), mpojaBel] (KUCIOIHUTENb) O0sf3aH TepenaTh
noTpeOuTeNnto ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YCIYyry), COOTBETCTBYIOIIUH OSTHM
TpeboBanusM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJISA (MCIIOJITHUTEJIA,
NMPOJAaBIA) B 00J1aCTH YCTAHOBJICHHUSI CPOKA CJIY:KObI, CPOKA
rOXHOCTH TOBapa (padoThbl), a TAKKE FTAPAHTHHHOI0 CPOKA HA TOBAP

(padory)
1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIH JIsl JTUTEIHHOTO HCIOIB30BAaHUS, U3TOTOBHUTEID
(McTioONMHUTENh) BIIpaBE YCTAHABIMBATh CPOK CIYXKOBI - TEpUOA, B TEYEHHE KOTOPOTO

U3rOTOBUTENb  (MCIONHUTENL) 00s3yeTcs  oOecreynBaThb MOTPEOMUTENI0  BO3MOXKHOCTH
WCIIOIb30BaHUsI TOBapa (paboThl) MO0 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HEJOCTaTKH, Ha OCHOBaHHWH MyHKTa 6 ctaTthbu 19 u myHkTa 6 crathu 29 HacTosmiero 3akoHa. (B
pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. WzroroButenb (MCHOMHUTENH) O0O0S3aH YCTAaHABIMBATH CPOK CIY»KObI TOBapa (paboThI)
JUTTENIbHOTO TI0JIb30BaHMsI, B TOM 4YHCIE KOMIUISKTYIOUMX HW3JeNuid (aeranei, y3IoB,
arperaTOB), KOTOPBIC IO UCTCYCHHUU ONPCACICHHOrO rnepruoaa MOryT mnpeacCTaBJIATb OITACHOCTH
JUISL )KU3HH, 3/I0POBbs IOTPEOUTENS], IPUUMHATH BPEJl €r0 UMYIIECTBY WIN OKpYXKarolei cpene.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cimyk0bl TOBapa (paboThl) MOXKET HCUUCISTHCS €AMHUIIAMUA BPEMEHH, a TaKKe WHBIMU
SIMHAIIAMU U3MEPEeHHS (KWIOMETPaMU, METPaMH U TIPOYUMH SIMHUTIAMHU H3MEPEHUS UCXOJS U3
(YHKIIMOHATFHOTO Ha3HA4YeHHsI ToBapa (pe3ynbrata paboTs)). (B pea. denepanbHOro 3aK0Ha OT
17.12.99 N 212-®3)

4. Ha mpomyKThl TUTaHUWsA, MapPIOMEPHO-KOCMETUYECKHE TOBApbl, MEIMKAMEHTHI, TOBApHI
OBITOBOM XMMHU M HMHBIE MOJOOHBIE TOBapbl (pabOThl) M3rOTOBUTENH (UCIIOIHUTENL) 00s3aH
YCTaHABJIMBATh CPOK TOJHOCTH - MEPHUOJ, MO0 HCTEYEHUH KOTOpOro Tomap (pabora) cuumTaercs
HEMPUTOAHBIM JJIS1 HWCMOJb30BaHUS 10 HaszHaueHHio. (B pen. DeaepanbHOrO 3akoHA OT
21.12.2004 N 171-®3)

5. Hponama TOBapa (BBIHOJ'IHGHI/IC pa6OTLI) MO0 UCTCUYCHHUU YCTAHOBJICHHOI'O CpOKa rogAHOCTH, a
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TaKXKe ToBapa (BBHIIOJHEHHUE PAOOTHI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJICH CPOK FOJJHOCTH, HO
OH HE YCTaHOBJIEH, 3amnpeiaercs. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. 3roroButens (MCIOIHUTEND) BIPABE YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUMHBIN CPOK -
IepuoJl, B TEYEHHUE KOTOPOro B cCilydyae OOHapyxkeHHMs B ToBape (paboTe) HemocTaTka
U3rOTOBUTEND (UCIIOJIHUTEIND), IPOAABEL, YIIOJHOMOYEHHAs OPraHU3alys WU YIIOJHOMOYEHHBIN
UHAWBUIYAIbHbIM IpeaIpuUHUMATeNb, UMIOPTEpP 00s3aHbl YIOBJIETBOPUTh TpPeOOBaHUS
MOTpeOUTENs, YCTAaHOBICHHBIC CTaThsiMu 18 u 29 Hacrosimero 3akoHa. (B pen. denepaabHOTO
3akona oT 21.12.2004 N 171-®3)

Wsrorosurenn BIIpaBC TIIPHUHATH 06$I3aTeJIbCTBO B OTHOIICHHMKU HCIOCTATKOB TOBapa,
OOHApY’>KEHHBIX 10 WCTCUYCHHHM YCTAHOBJICHHOTO MM TapaHTHHHOTO CpOKa (JOTOJIHHUTEIBHOE
00s13aTenbCTBO). (B pea. PexepanbHoro 3akona ot 21.12.2004 N 171-03)

CopnepxaHue JIOTIONHUTENFHOTO  00s3aTElbCTBA W3TOTOBUTENS, CPOK JCWUCTBUS  TaKOTO
00s13aTeNIbCTBA U TIOPSIOK OCYIIECTBICHUSI TOTPEOUTENIEM IpaB IO TaKOMY OO0S3aTEeILCTBY
onpenenstoTcs usroropuresnem. (B pen. denepansuoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBUTHL Ha TOBAp FapaHTHﬁHLIfI CpOK, €CJIh OH HE YCTAaHOBJICH
HN3TOTOBHUTCIICM.

HpOI[aBeII BIIpaBC MPHUHATH 00s13aTEIBCTBO B OTHOIIEHUU HEOOCTAaTKOB TOBapa, 06Hapy>KCHHBIX
[0 HCTEYCHHUH TapAaHTUHHOTO CPOKa, YCTAHOBJICHHOTO HW3rOTOBHUTENEM (IOMOJHHUTEILHOE
00513aTeILCTRO).

Copep:xanue TOMOIHUTEILHOTO 0053aTeNbCTBA MPO/IAaBIIa, CPOK JIEHCTBUSL TAKOTO 0053aTENbCTBA
U TOPSAOK OCYILIECTBIEHUS NOTPEOUTETIEM IpaB IO TAKOMY OO0S3aTeIbCTBY ONPEAEIIAIOTCS
JIOTOBOPOM MEXIY MoTpeduTeneM u npoaasiioM. (B pea. DegepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

8. UzrotoButensb (MpojaBel) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, OOHapy>KEHHbIE B
TE€UYEHHUE CPOKa JIeUCTBUSA JOMOIHUTENBHOTO 0053aTeNbCTBA, B COOTBETCTBHH C a03alleM BTOPHIM
nyHKTa 6 ctatebu 18 HacTosmero 3akoHa, a Mmocjae OKOHYAHMS CPOKa IEUCTBUS JOTMOTHUTEIHHOTO
00s13aTeNbCTBA - B COOTBETCTBMM C HOYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B pen.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 6. O0S13aHHOCTDH U3IOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00CJIy>KUBAHUA TOBapa

W3zroroBurenb 00s3aH 00€CTIEYUTh BO3MOXKHOCTh MCIIOJIB30BaHMs TOBapa B TEYEHHE €ro CpPOoKa
ciyObl. JIyig 3TOW 1€ M3roTOBUTENb 00ECIeUYnBAeT PEMOHT U TEXHMYECKOE 00CTy>KHBaHUE
TOBapa, a TaKXe BBINYCK U MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OPraHU3AIMN B HEOOXOIUMBIX
JUIS PEMOHTa M TEXHUYECKOro OOCITyXMBaHUS O0bEME M aCCOPTUMEHTE 3allacHbIX YacTed B
TE€YEHHWE CpOKa MPOM3BOJACTBA TOBapa M IOCIE CHATHUSA €ro C IPOU3BOJCTBA B TEUEHUE CPOKa
ci1y>kObl TOBapa, a Py OTCYTCTBHM TaKOT'O CPOKa B TEUEHUE JIECATH JIET CO JAHS Mepeaadu ToBapa
OTpeOuTEIIO.

Crarps 7. lIpaBo norpeduTesist Ha 0€30IACHOCTH TOBapa (padoThl,
YCJIYITH)
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1. ITorpebuTens UMEET MpaBo Ha TO, YTOOBI TOBap (padoTa, yciyra) Ipu OOBIYHBIX YCIOBUSX €T0
WCIIOJIb30BAHUS, XPAHCHUS, TPAHCIOPTUPOBKM W YTWIM3AIMK ObUT Oe30maceH JUisl KU3HH,
3I0POBbsSI TIOTPEOMTENsI, OKPYXKAWOIIEH Cpelbl, a TakKe HE NPUYHUHST Bpel HMYIICCTBY
notpedurens. TpeboBaHus, KOTOpBIE JOKHBI OOecreunBaTh 0€30MacHOCTh TOBapa (padoThl,
YCIIyTH) JUIS KU3HH U 37J0POBbsI IOTPEOUTESI, OKPY)KAIOIICH CPE/Ibl, a TAKXKE MPEIOTBpAICHUE
MPUYMHEHUS] Bpela UMYIIECTBY MOTPEOUTENS, SBISIOTCS 00S3aTeNbHBIMA U YCTAHABIMBAIOTCS

3aKOHOM WJIM B YCTaHOBJICHHOM UM mopsake. (B pena. denepambHoro 3akoHa or 17.12.99 N
212-03)

2. WsroroButens (UCHIONHUTENB) 00s3aH oOecrieyuBaTh OE30MACHOCTH TOBapa (paboThl) B
TEUCHUE YCTAHOBJIIEHHOTO CPOKA CITY>KOBI HJIM CPOKa FOHOCTH TOBapa (pabdoThl).

Ecnmn B cooTBeTcTBUM ¢ MYHKTOM | cTathu 5 HAcTOAIEro 3aKOHA U3rOTOBUTENb (MCIIOJIHUTENH)
HE YCTaHOBUJ Ha TOBap (paboTy) CpOK cIy>KObl, OH 00s13aH 0OecreynTh Oe30MacHOCTh TOBapa
(paboThl) B TEUEHHUE JACCITH JIET CO JIHS Mepeaadyn ToBapa (paboTsl) HOTPEOUTENIO.

Bpen, mnpuyMHEHHBIH JKW3HM, 370POBBI0 WM HMYIIECTBY TOTPEOHTENST  BCIEICTBHUE
HeoOecreueHnuss 0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHHUIO B COOTBETCTBHUH CO
cratbed 14 Hacrosiiero 3akoHa.

3. Ecim nns Oe3omacHOCTH HMCHOJIb30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH W YTUIM3ALMUA HEOOXOAMMO COONIONATh CIELMalbHbIE IpaBwia (fanee -
[IpaBUjIa), U3rOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTh 3TH IpaBUja B CONPOBOAMTEIbHOM
JOKYMEHTalluu Ha ToBap (paboTy, yciIyry), Ha 3TUKETKE, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a
pojaBel (UCIOJHUTENb) 00513aH JIOBECTH 3THU MpaBUJIa 10 CBEJCHUS IOTPEOUTENS.

4. Ecnn Ha TOBapb! (paboThl, YCIyIH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IMOPSAKE YCTAaHOBIJIEHBI
oOsi3aTebHBIE TpeOOBaHUS, OOECIEUMBAIOIINE WX OE30MaCHOCTh I JKU3HH, 3I0POBBSA
noTpeOuTeNs, OKpyXarleil cpelpl W NpPeAOTBpallleHWE MPUYMHEHHUs Bpela HMYIIECTBY
MOTpeOUTENs, COOTBETCTBHE TOBApoB (paboT, ycCiyr) yKa3aHHbIM TpeOOBaHUSAM IOJICKHUT
00513aTeIbHOMY MOJTBEPXKICHUIO B TIOPSIJIKE, IPEyCMOTPEHHOM 3aKOHOM M MHBIMHU ITPABOBBIMU
aktamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

He nomyckaercs mpomaka ToBapa (BBIMOJTHEHHE DPAOOTHI, OKa3aHHWE YCIYTH), B TOM YHUCIE
HWMITIOPTHOTO TOoBapa (padoThl, yciayru), 6e3 uHdopManuu 00 00s3aTEIBHOM MOITBEPKACHUU €r0
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B MyHKTe | HacTosmiei ctaThu. (B pen. PeaepanbHOTO
3akoHa oT 17.12.99 N 212-903)

4.1. He pomyckaercss mpojaxa ToBapa, B TOM YHCIE€ WMIIOPTHOTO TOBapa, COAEPIKAIIETO
nH(pOpMaIIMIO, 3a PacCHpOCTpaHEHHUE KOTOPOW MPEIyCMOTpPEHa aIMUHUCTpATUBHAS WU
YTOJIOBHAsI OTBETCTBEHHOCTh. (B pen. PeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecimm ycraHoBiIeHO, 4YTO TpU COOJMIOACHUM TMOTPEOUTENEM YCTAaHOBJICHHBIX MPaBHI
WCIIOJIb30BAHUS, XPAHECHUS MU TPAHCIIOPTUPOBKH ToBapa (pabOThI) OH MPUYWHSCT HIIA MOXKET
NPUYMHUTE BpeA JKU3HH, 370POBBI0 W HMYIIECTBY TMOTPEOHTENs, OKpYXalollel cpeje,
W3rOTOBUTENh (HMCIIOJIHUTENb, TMPOJIaBel]) OO0s3aH HE3aMEIIUTEIIEHO TPUOCTAHOBUTH €0
MPOM3BOJICTBO (peanu3anuio) A0 YCTpPaHEHHUs MPUYMH Bpeda, a B HEOOXOAMMBIX CIIydasx
MIPUHATH MEPHI 110 U3BIATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu nmpuuuHbl Bpena yCTpaHMTh HEBO3MOXHO, W3TOTOBUTENb (MCHOJHUTENb) OOS3aH CHATH
Tako ToBap (paboTy, yciayry) ¢ Tpou3BOACTBA. IlIpu HEBHIMOJIHEHUH H3TOTOBUTEIEM
(ucriomHUTENEM) ATOM O0S3aHHOCTH YIIOJHOMOUYEHHBIN (hefepaabHbIi OpraH MCIOJIHUTEIbHON
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BJIACTH MIPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PBIHKA H
(wmu) oT moTpebuTens wiMm TOTpeOUTENe B MOPSAIKE, YCTAHOBIECHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu. (B pen. denepanpHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

YOBITKH, TPUUUHEHHBIC TTOTPEOUTENIO B CBSI3H C OT3BIBOM TOBapa (paboThI, YCIYTH), MOIJIEKAT
BO3MEILICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM 00bEME.

6. [TynkTt yTpatui cuny. (B pea. @enepanbaoro 3akoHa ot 21.12.2004 N 171-03)

Crarps 8. IIpaBo norpeduTesist Ha HUHPOPMALUIO 00 U3TOTOBUTEIE
(ucnmostHUTeEIC, IPOAABIE) M 0 TOBapax (padorax, ycJayrax)

1. Tlorpebutenp BmpaBe MOTPeOOBaTh NPEAOCTABICHUS HEOOXOJUMONH M JIOCTOBEPHOM
uHbopManuu 00 U3roToBUTENE (MUCHOIHUTENE, IPOJABIIE), PEKUME €ro paboThl U pealn3yeMbIX
UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B NMyHKTe | HacTosied craThbd WH(DOpMAaIus B HAIATHOW U JOCTYIHOW (opme
JOBOJUTCSL 1O CBEIEHUS IOTpeOUTeNIel IpU 3aKIIOUYEHUU JOTOBOPOB KYIUIM-TIPOJAXKH U
JIOTOBOPOB O BBINIOJHEHUU pPa0bOT (OKa3aHWM YCIYT) CIOCOOaMH, MPHHATHIMUA B OTACIBHBIX
cdepax oOcayXKMBaHUsS MMOTPEOUTENEH, HA PYCCKOM SI3BIKE, a JOMOJIHHUTENBHO, 10 YCMOTPEHHUIO
W3TOTOBHUTENS (MCIOJHUTEINS, MPOJABIA), HA TOCYAapPCTBEHHBIX S3bIKaX PECIyOIMK W WHBIX
si3pIkax HapoqoB Poccuiickoit denepanuu. (B pen. denepanbHoro 3akoHa ot 24.06.2025 N
168-D3)

3. YHomHOMOYEHHAs OpraHu3alysl WK YIOJTHOMOYEHHBIH WHANBUAYAIbHBIN NpeANpUHUMATEND
Mo TpeOOBaHUIO TOTPEOUTENsI 00sI3aHBI MPEJOCTaBUThH IMOATBEP)KICHUE CBOUX MOJHOMOYHM,
BBITEKAIONNX U3 3aKIIOYEHHOT0 HMH JIOTOBOpa C H3roTOBHUTENEM (MpojaBloM). (B per.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarps 9. Uudopmanus 00 usrorosuresie (MCIOJHUTEIE, IPOJABIE,
BJIaJleJIblIe arperaTopa) (B pea. @exepajbHoro 3akona or 29.07.2018
N 250-93)

1. WsroroBuTens (MCIOMHUTENb, MNPOJABEN) 00s3aH JOBECTH [0 CBEICHMS IMOTpeOHTENs
(upMeHHOE HauMEeHOBaHKEe (HAaMMEHOBaHNE) CBOEH OpraHU3allui, MECTO €€ HaXOXKJIEHU (aapec)
u pexum ee pabotrel. [IpomaBery (MCHONHUTENb) pa3MellaeT YKa3aHHYI HH(OpMaluio Ha
BbIBECKE. (B pen. DenepanpHoro 3akona oT 21.12.2004 N 171-D3)

WzroroBurtenb (MCHONMHUTENb, MPOJABEL) - WHAWBUIYAIbHBIM IMpelnpuHUMATENdb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTEN0 NHPOPMAIIUIO O TOCYJApPCTBEHHOM PErucTpaluu U HauMEHOBAHUU
3apEruCTPUPOBABLIETO €TO OPraHa.

WsrotoBurens (mponmaBenr) 00s3aH  JOBECTH 1O CBEACHUSA MOTpeOuTENns QupMeHHOe
HauMEHOBaHHME (HAMMEHOBAaHUE), MECTO HaxXOXJeHHs (aapec) U  pexuM  padboThl
YIOJIHOMOYEHHOW OpraHu3alMd WK YHOJHOMOYEHHOTO WHAMBHUIYaJIbHOTO MPEINPUHUMATEINS.
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1.1. YnoaHoMoueHHas opraHu3anusa nin ynOJ’IHOMO‘-IGHHLIﬁ I/IH,Z[I/IBI/IILyaJ'ILHHﬁ
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MpearpuHUMaTeIb B ciaydae oOpallleHus mnoTrpedutesns 00si3aHbl JOBECTH 10 €ro CBEACHUSA
uHpopmanuio o cede u u3roropurene (mpoaasie) (GUpMEeHHOE HAMMEHOBAHKE (HAUMEHOBAHUE),
MECTO HaxOXKJeHusi (aapec), peKuM pabOThl, TOCYJAPCTBEHHBIM PETUCTPALMOHHBIA HOMEP
3aMMCH O CO3JaHWHM KOPUIUYECKOrO JUIa, (aMIUIAI0, HMs, OTYECTBO (eclii HMeeTcs),
rOCy/IapCTBEHHBI PErHCTPAI[MOHHBI HOMEp 3amucd O TOCYIapCTBEHHOH perucrpanuu
(u3MUeCKOTO IMIla B KA4YeCTBE WHAMBUAYAIHHOTO TNPEINPUHUAMATENS). Y IIOTHOMOYCHHAs
OpraHu3alys Wil YHOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpeANpUHUMATENb BIpaBe JOBECTU J0
CBelleHUs MmoTpeduTenell HHPopManuio o cebe MOCPECTBOM ee pa3MelleHHUs] Ha CBOEM CaiiTe B
MH(pOpPMaIMOHHO-TEIEKOMMYHHUKAIMOHHOW ceTu "WHTtepHer", nHopmaiuio 00 HM3rOTOBUTENE
(nponasue) IIOCPEJICTBOM pa3MelIeHUs Ha CBOEM caiire B
MH(POPMaIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "MHTepHET" CChUIKM Ha CTpaHUIly caiTa
u3rotoButTenst (MpojaBiia) B HHPOPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetu "WHTepHer",
conepkaniyro uHbopMaiuoo o0 uiroroButene (mpojaanie). (B pen. deaepaibHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bmagenen arperaropa o0si3aH JIOBECTH JI0 CBEJICHUsS MOTpeduTeneit mapopmaIuio o cedbe u
nponasie (ucronHuTene) (GupMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaXOXKICHHS
(ampec), pexxum pabOThI, TOCYJApCTBEHHBIN PpEruCTPAlMOHHBII HOMEp 3aluCH O CO3JaHUU
IOpUANYECKOr0 JNuia, (amMunuio, wuMs, OTYECTBO (€clu HMMEETCs), TOCyAapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEp 3alMCH O TOCYAApCTBEHHOW PETUCTpaniu (PU3MUECKOro Il B
KauecTBE WHIUBUIYaJbHOTO MpPENNpUHUMATENS), a TakkKe 00 HMEIOUUXCS HU3MEHEHUSX B
yka3aHHOM uHpopmauuu. Brmagenmen arperaropa J0BOAMT 10 CBEAEHMSI IOTpeOUTEsnei
uHpopmainio o cebe u npojasiie (MCIOIHUTENE) OCPEICTBOM €€ pa3MeIlleHUsI Ha CBOMX caiiTe
u (W) crpaHuie caiiTa B HHPOPMALMOHHO-TEICKOMMYHUKAIMOHHONW cetn "WHTepHer".
Nudopmanuio o npoaasie (MCMOMHUTENE) BIaAENel arperaropa BIpaBe JOBECTH O CBEICHUSA
noTpeduTeneil MOCPeCTBOM pa3MEIleHUs Ha CBOMX caiite W (WiIM) cTpaHule caiiTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTd "MHTepHeT" cChUIKM Ha cailiT mpojaBua
(ucionHuTens) B HMHPOPMAIMOHHO-TEJIEKOMMYHUKallMOHHOW cetn "WHrepuer". (B pen.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. Ilponasern (McroNHUTENL) 00s3aH MPEAOCTABUTH BIIAJENbIly arperatopa U pa3MecTHTh Ha
CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceT "MHTepHeT" (pu ero HaJIu4uum)
JIOCTOBEpHYI0 MH(pOpManuio o cede, yKa3aHHYIO B MyHKTe 1.2 Hactosmed crateu. B ciydae,
€CIIM UMEIOTCS M3MEHEHUs B Takoi MH(opMaiuu, npojasel (MCHOJIHUTENb) 00s3aH B TEUCHUE
OJTHOTO pabodero THS ¢ MOMEHTa BHECEHUS B HE€ M3MEHEHUH COOOIIUTH BIIAJIEIbIly arperaropa
00 ITHX U3MEHEHHUAX u pa3MecTUTh ux Ha CBOEM caiire B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAaIMOHHON cetn "WHTepHer" (mpu ero Hanuuuu). Bnanenen
arperatopa 00s3aH BHECTH 3TH HU3MEHEHHs B HH(POpPMAIMIO O NpojaBle (UCIOIHUTENE) B
TEYEeHUE OJTHOTO pabodvero JHs, €CIIM pa3MelleHHe YKa3aHHOW MH(DOPMAITH OCYIIECTBIISETCS Ha
caiite BJIaJI€JIbLIA arperaTopa u (nmm) ero CTpaHHIIe caifra B
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTh "uTepHeT". (B pen. DenepaqbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.4. Bnanenen arperaropa BIpaBe O0ECHEUYUTh BO3MOXKHOCTH MPOXOXKICHHUS IPOJAaBLOM
(ucnosmHUTENIEM), TTIOTpEOUTENIEM ayTEHTU(PHUKAIIUN C UCTIOIH30BAHUEM €IUHON OMOMETPUUECKON
CHUCTEMBI B COOTBETCTBUHU cO craThel 10 denepanpHOro 3akona ot 29 nmekabps 2022 roma N
572-®3 "OO ocymiecTBICHUN UACHTUGUKAIMUA U (WIKM) ayTeHTH(UKaUuu (U3NYECKUX JHMIl C
WCTIOJIh30BaHUEM OHOMETPUYECKHX TIePCOHANBHBIX JAHHBIX, O BHECEHWHW W3MECHEHUH B
OTJeNbHbIE 3aKOHOAATeNbHbIe akThl Poccuiickoil Penepannu ¥ NMPU3HAHUU YTPATUBIIMMU CHITY
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OTIENBHBIX IIOJOKEHUH 3aKOHOJIATeNbHBIX akToB Poccuiickoit denepamuu". (B  pen.
®enepanpHoro 3akoHa ot 01.04.2025 N 41-D3)

1.5. Bnanenmerny arperaropa o00s3aH OCYIIECTBIISATh HJCHTU(UKAIUIO C HCIOJIb30BAaHHEM
(dhenepaibHON TOCYIapCTBEHHON MHGOpMAIIMOHHON cucTembl "EnuHas cuctema naeHTUGuKanum
U ayTeHTU(UKaIUU B HHPpACTPyKType, obecreunBaromeil NHPOPMALMOHHO-TEXHOIOTHIECKOE
B3aUMOJICiicTBE  MH(GOPMAIMOHHBIX  CHUCTEM,  HCHOJB3YEMBIX I  I[PEAOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHULMIAIBHBIX YCIYT B 3JEKTPOHHOW (popme" (manee - enuHasi cuctema
UICHTUPUKAIMN U ayTeHTU(UKALNN) U3BIBUBIINX KeJIaHUE MPOUTH TaKyro HACHTU(DUKALUIO U
UMEIOIIMX HAaMEpPEeHHE Pa3MECTUTh MPEUIOKEHHE O 3aKII0YEHHWH JOTOBOpPA KYIUIH-TIPOJAKH
TOBapa (I0roBOpa BO3ME3JHOTO OKA3aHMsI YCIYT) POCCUICKUX IOPUAMYECKUX JIUIL U HU3UUECKUX
nuu. (B pen. @eaepanproro 3akoHa ot 01.04.2025 N 41-03)

1.6. Bmagener; arperatopa o0s3aH JIOBECTH 10 CBEIEHUS MOTpeOuTeNneil MHpOpMAIHIO O
MMPOXOKIACHUN I/II[eHTI/I(i)I/IKaIII/II/I JIMIOM, HMMCIOIIUM HaMCPCHUC Pa3MCCTUTL IMPCAJIOKCHUC O
3aKIIIOYCHUU JIOTOBOpA KYIUIM-TIPOJaXXH ToBapa (JIOroBopa BO3ME3THOIO OKa3aHHS YCIYT), C
WCTIOJB30BAHUEM €IMHON CHUCTeMbl HICHTU(OUKAUUU W ayTeHTH(UKALUU IOCPEIACTBOM
pas3MelleHusl yKa3aHHOW WHpOpMAalMM Ha CBOMX caiitTe W (WIM) CTpaHWIe caidTa B
MH(OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOM cetn "MHTepHeT". (B pea. DeaepanbHOro 3aKOHA OT
01.04.2025 N 41-®3)

2. Ecnu BUJ JEATEIbHOCTH, OCYLIECTBISEMbIH HM3rOTOBUTENEM (MCIOJHHUTEIEM, MPOJABILOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIN) UCIIOJHUTENb UMEET IOCYJapCTBEHHYIO aKKpEIUTAIHIO, 10
CBElEHUSI NOTpeOUTENs JAODKHA ObITh JloBeleHa HH(OpManus O BHIE JACATEIbHOCTU
U3roTOBUTENS (MCIOJIHUTENS, MIPOJABLA), HOMEPE JUIEH3UU U (UIM) HOMEPE CBUJIETENIbCTBA O
rOCYyJapCTBEHHON aKKpeluTalMM, CpoKax JEHCTBHS YKa3aHHbIX JIMLIEH3MM U (WIN)
CBUJETENBCTBA, a Takke MH(popmMalus o0 opraHe, BbIAABIIEM YKa3aHHbIC JUIEH3UIO U (WJIH)
cBUIETENBCTBO. (B pell. denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast MyHKTaMu 1 ¥ 2 HacTosIel CTaTby, JOJHKHA OBITH JIOBE/ICHA
70 CBEJEHUS MOTpeOHUTeNe Takke NMPH OCYLIECTBICHUHM TOPIOBIH, OBITOBOTO W MHBIX BHJIOB
oOciTyKUBaHUS MOTpeOuTENel BO BpEMEHHbBIX TOMELIECHUX, Ha IPMAapKax, C JIOTKOB U B JPYIHX
cllyyasix, €clIM TOproBis, OBITOBOE U MHbIE BUABI OOCIYXXUBaHMA HNOTpeOUTENeH
OCYIIECTBIISIOTCS BHE IOCTOSTHHOTO MECTa HAXO0KAEHHUS MPOoAaBla (MCIIOTHUTENS).

Crarba 10. Uupopmauus o ToBapax (padorax, yciayrax)

1. U3roToBuTens (UCIIONHUTEND, IPOIaBeLl) 00s3aH CBOEBPEMEHHO MIPEIOCTABIIATH TOTPEOUTEIIO
HE00XO0/IMMYIO U JIOCTOBEPHYIO HH(POpMaIHIO 0 ToBapax (paboTax, yciayrax), 00ecreqrBaroyo
BO3MO’KHOCTh UX MPABIIBHOTO BEIOOpA. [10 oTepHBIM BUaM TOBapoB (paboT, yciayT) nepedeHb
U cnocoObl J1oBeleHUs MHpOpMaLuU A0 MoTpeduTens ycraHaBnuBatoTcs [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (pabortax, yciiyrax) B 00s13aTeIbHOM HOPSIKE JT0KHA COJEPKATh!

HAMMEHOBAHUE TEXHUYECKOIO PETJIAMEHTAa WM HWHOE YCTAaHOBJIECHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit ®Dexepanm 0 TEXHUYECKOM PETYJIMPOBAHMM W  CBUACTEIBCTBYIOIIEE 00
00s13aTeTbHOM TOATBEPIKIEHUU COOTBETCTBHsI TOoBapa oOo3HadeHnue; (B pen. DemepanbHOTrO
3akoHa oT 21.12.2004 N 171-®3)
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CBeZICHUsI 00 OCHOBHBIX NMOTPEOUTENILCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJIYKTOB IMHUTaHUs CBEJCHHS O COCTaBe (B TOM 4HCIE HAMMCHOBAaHHE HCIOJIB30BAaHHBIX B
MIPOLIECCE H3TOTOBJICHUSI MPOAYKTOB MUTAHUS MUINEBBIX J100aBOK, OMOJIOTMYECKH AKTHBHBIX
n00aBOK, WHQPOpPMAIMS O HAIWYHK B MPOAYKTaX NUTAHHUS KOMIIOHCHTOB, TOJYUYEHHBIX C
MPUMEHEHUEM TIeHHO-UHKXEHEPHO-MOAU(DUIIMPOBAHHBIX  OPraHW3MOB, B  Cclyyae, €Clld
COJIEp’)KaHUE yYKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTAaBJISET OOJee NEBSTH ECATHIX
MPOLIEHTA), MUIIEBOM [IECHHOCTH, Ha3HAUEHUH, 00 YCIOBUSIX MPUMEHEHUS U XpaHEHUS IPOAYKTOB
MUTAHUS, O CIIOCO0AX M3TOTOBIICHUS TOTOBBIX OJItOJI, Bece (00BeEME), TaTe U MECTE U3TOTOBJICHUS
U yMaKkoBKH (pachacoBKM) MPOAYKTOB MUTAHUS, a TAK)KE CBEJICHUS O MPOTUBOIIOKA3aHUAX ISl UX
MPUMEHEHHS TIPU OTIENBHBIX 3a0oneBanusX. [lepedern ToBapoB (paboT, ycuyr), nHbopMaIus o
KOTOpBIX JOJDKHA COJAEPXKaTh MPOTHUBONOKA3aHUS Ji UX MPUMEHEHHS MpPU OTIEIbHBIX
3abonieBaHusX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu; (B pen. DeaepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHy B pyOJsIX M yCJOBHUS NMPHOOpETeHHs ToBapoB (paboT, yciayr), B TOM 4YHCIIE NPH OIJIaTe
TOBapoB (paboT, yCIIyr) dyepe3 ONpENeIeHHOE BpeMs IOcie HUX Iepegaddl (BBIIOJTHEHHS,
OKa3aHWs) MOTPEOUTENIO, MOJIHYI0 CYMMYy, IOJJIECKALIYIO BBIIATE MOTPEOUTENEM, U TIpaduK
norauieHust 3Toit cymmsl; (B pen. ®enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CJIM OH YCTaHOBJEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBmia U yciaoBus 3QpPeKTUBHOTO U 6€30MacCHOr0 UCTOIb30BaHUS TOBAPOB (PadoT, yCuyr);

nHpopManuio 06 YHepreTudeckoi 3hHeKTHBHOCTH TOBAPOB, B OTHOUICHUH KOTOPBIX TpeOOBaHHE
O HaJIM4YUM TaKOM HHPOPMALUHU OINpPENeNIeHO B COOTBETCTBUM C 3aKOHOJATEILCTBOM 00
HEpProcOEpeKEHNH M O TOBBIMICHUH >HepreTrueckoi 3pdexruBHocTy; (B pen. denepanbHOTo
3akoHa oT 23.11.2009 N 261-P3)

CpPOK CIyXObl WJM CpPOK TOJHOCTH TOBapoB (pabOT), YCTAaHOBIEHHBI B COOTBETCTBHH C
HaCTOSIIIIUM 3aKOHOM, a TakKe CBEIEHHUS O HEOOXOAMMBIX JCUCTBUSAX TMOTPEOUTENS TIO
HWCTEYEHUN YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCIEACTBUSX IPU HEBBINOJHEHUN TAaKUX
JENUCTBUM, €ClTi TOBaphl (pabOThI) MO MCTEUCHUH YKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTH
JUIS SKWU3HM, 3JI0pOBbS W HMYIIECTBA MOTPEOUTENS WJIM CTAHOBSTCS HENPUTOTHBIMU IS
HCIIOJIL30BAaHUS 110 Ha3HAYEHHUIO;

azpec (MeCTO HaxOXJeHHus), (UPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHWE) W3TOTOBUTEIS
(ucionHuTENs, NOpoAaBlia), YHOJHOMOYEHHON  OpraHu3aluyl WIM  YHOJHOMOYEHHOIO
WHAMBUYalIbHOTO MpeANpUHUMATENs, UMIopTepa; (B pea. PenepanabHoro 3akoxa ot 25.10.2007
N 234-93)

nHpopManuo 00 0053aTeTbHOM TOJATBEPKACHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 cTaTbM 7 HacTosero 3akoHa; (B pen. @enepanpHoro 3akoHa ot 17.12.99
N 212-03)

I/IH(bOpMaL[I/IIO O IIpaBUWJIax Mpoaaxu TOBapOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus yCJ'Iyl");

yKa3aHWe Ha KOHKPETHOE JIHMII0, KOTOpoe OyJeT BBHIMONHATH padoTy (OKa3blBaTh YCIYyTY), U
“H(pOpPMAIIUIO O HEM, €CIIM 3TO UMEET 3HAUYCHHE, UCXOI U3 XapakTepa paboTsl (yciuyrn); (B pea.
®enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

yKa3aHWE Ha HUCIHOJb30BaHWE (OHOTPAMM TIPH  OKA3aHUHM  Pa3BICKATEIBHBIX  yCIYT
UCTIOJHUTENAIMU MY3BIKaIbHBIX Mpou3BeaeHuil. (B pen. denepanbHoro 3akona ot 17.12.99 N



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=504507#l354
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16

212-®3)

Ecnu mpuoOperaeMblii motrpebuTesieM TOBap ObUT B YHMOTPEOJCHHHM WIM B HEM YCTPaHSIICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEIOoCTaBIeHa HHPOpMAIUs 00 ATOM.

3. Undopmanus, nperycMOTpeHHas IyHKTOM 2 HAacTOSILEH CTaTbU, JOBOAUTCS IO CBEICHUS
noTpeOuTeneil B TEXHUYECKOH JOKYMEHTAIUH, PUJIaraeMoii K ToBapam (paboTam, yciiyram), Ha
TUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, NMPHUHATHIM [UIl OTICNIBHBIX BHMJIOB TOBAapOB
(pabor, ycmyr). Muadopmarusi 00 00s3aTEIIBHOM TOATBEPXKJACHUH COOTBETCTBHS TOBApOB
IPEJCTaBIseTCd B INOPsAKE U CHoco0amMM, KOTOpPbIE YCTAHOBJIEHbI 3aKOHOAATEIbCTBOM
Poccuiickoit dexepany 0 TEXHHYECKOM PETYJIMPOBAHUM, W BKIIOYAET B ce0sl CBENEHUS O
HOMEpE JIOKyMEHTa, MOATBEP)KIAIOIIEro TaKoe€ COOTBETCTBHE, O CPOKE €ro JelcTBus U 00
opranuzanuu, ero BblaaBiied. (B pen. denepanbHbix 3akoHoB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

A63an - Ytparun cuiy. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 10.1. Undopmanus, npeaHa3HAYCHHAS /I IIy0JUYHOTO
O3HAKOMJIEHHS TOTpeduTe el (B pea. @enepajibHOI0 3aKOHA OT_
24.06.2025 N 168-D3)

1. Mudopmanus, mnpenHasHaueHHas i IyOJMYHOTO O3HAKOMJICHHMsS NOTpeOUTEene u He
SBJIAIOINASCS PEKJIAMOH, 3a HCKItoYeHHueM HHpopmanuu, yka3zaHHOW B cTarthsx 8, 9 m 10
HACTOSIEro  3akoHa, pa3MellaeTcs M3rOTOBUTENeM  (UCIIOJIHUTENEM, TNpOJaBLOM) B
OOIIEeIOCTYIIHBIX MecTaxX (MecTax, JOCTYNHBIX [Jsi HEOIpPENeJIeHHOro Kpyra JWil) U (WJIH)
JIOBOJIUTCS 10 CBEJECHHs HEONPEAEICHHOr0 Kpyra norpeduTeneil (B ciydae pa3MeleHus TaKkoi
nH(pOpMallMK) C MCIOJNb30BAaHUEM BBIBECOK WJIM HHBIX CPEJICTB pa3MelleHHs HHpopmanuu
(Hagmuced, — ykaszarened,  BHEUIHMX  IOBEpXHOCTEH,  HMH()OPMAIMOHHBIX  TaOJIUYEK,
MH(OPMALIMOHHBIX 3HAKOB, KOHCTPYKLUUN, COOPYXEHHMH, TEXHHUYECKUX IPUCIIOCOONECHUNH U
JPYTUX HOCUTEINIEH, MpeIHa3HAuYeHHBIX U1 PacIpoCTpaHeHUs MHPOPMALUH, 32 UCKIIOUYEHUEM
pPEKJIaMHBIX KOHCTPYKIMI) MpH OCYIIECTBICHUH TOProOBIM, OBITOBOIO W HWHBIX BHJOB
o0CITy’)KUBaHUs TOTpeduTenei.

2. Nudopmanus, npeaHa3HadeHHas s MyOJMYHOTO O3HAKOMJIEHHS HOTpeOUTeNeH, MOoKHA
OBITH BBINIOJIHEHA HA PYCCKOM f3bIKE KaK rocyaapcTBEHHOM si3blke Poccuiickoit denepanuu, a B
cllyyasix, MpeayCMOTPEHHBIX 3aKOHOJATENbCTBOM CyObekToB Poccuiickoit dexepannn, MoKer
OBbITH BBINOJIHEHA TaK)Ke Ha TOCYJapCTBEHHBIX SI3bIKaX pecnyOInK U (MJIM) UHBIX A3bIKaX HApO/I0B
Poccuiickoit ®@enepanun. Ilpu sTomM wuHOpManus, MNpenHa3HAuYeHHas [Uisi IYOJUYHOTO
03HAaKOMJIEHHUS MOTpeOuTENIel U BHIMOJIHEHHAs Ha TOCY/IapCTBEHHBIX S3bIKAX PECIyOJIUK U (WIIH)
UHBIX fA3bIKaX HapoaoB Poccuiickoit deneparyu, nokHA OBITH MISHTUYHOHN MO COAEPIKAHHIO
uHpopManuy, TpeAHa3sHAuYeHHOW Juis myOJIMYHOTO  O3HAKOMJIEHMS moTpedurteneil u
BBINIOJTHEHHON HA PYCCKOM $3bIKE KaK IOCyIapCTBEHHOM sA3blke Poccuiickoii ®enepanuu, a
TaK)X€ paBHO3HAYHOM MO pa3MEIIEHNI0 U TEXHUYECKOMY 0()OPMIIEHUIO B COOTBETCTBUU C YaCTbIO
2 cratbu 3 denepanbHoro 3akoHa oT 1 urons 2005 roga N 53-®3 "O rocyapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanun’.

3. Ilo YCMOTPCHUIO HU3TOTOBUTCIIA (I/ICHOHHI/ITCH}I, nponaBua) I/IH(I)OpMaI_II/I}I, npeaAHa3Ha4YCHHaA
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UL TyOJIMYHOTO O3HAKOMJICHUsSI TIOTpeOWTENel, B COOTBETCTBUM C YacThio 2 CTaThu 3
®enepanpHoro 3akoHa ot 1 utons 2005 roga N 53-03 "O rocyaapctBeHHOM si3bike Poccuiickoit
®enepanyn" MOXKET OBITh BBITIOJHEHA TAK)KE HA MHOCTPAHHBIX SI3bIKAX.

4. Tlono>xeHusl HACTOSAIIEH CTaThbH HE MPHUMEHSIIOTCS K CIydasM HCIOJIb30BaHMs (UPMEHHBIX
HAaMEHOBAHMW, TOBApHBIX 3HAKOB, 3HAKOB OOCIYXXHBaHMA, a TaKkKe K JPYTHM CIydasm,
MPeyCMOTPEHHbIM (efepalbHbIMU 3aKOHAMH, WHBIMA HOPMATUBHBIMH IPAaBOBBIMU aKTaMU
Poccwuiickoit @enepanuu, TpeOOBAHUSIMH TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUHU C
®denepanbHbIM 3aK0HOM OT 27 nekabps 2002 roga N 184-P3 "O TeXHUUYECKOM peryjaupoBaHun’,
aKTaMM, COCTAaBJIAIOIINMMHU ITPpaBo EBpa3uiicCKOro 3KOHOMUYECKOr0 COI3a.

Crartba 11. Pexxum padoThl npogaBua (MCHOJTHUATEIIS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHHIIUMAIBHBIX OPraHU3alUi TOPTOBIH, OBITOBOTO H
UHBIX BHJIOB OOCTY>KMBaHUS IMOTpEOHUTENEH yCTaHABIMBACTCS IO PEHICHUI0 COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuu M OpPraHoB MECTHOIO
camoynpasneHus. (B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboOThl OpraHu3aluid, OCYUIECTBISAIONIIMX JAEATEIbHOCTh B cdepax TOProBoro,
OBITOBOTO M MHBIX BHJOB OOCIY)KMBaHHS IMMOTPEOUTENCH U HE YKa3aHHBIX B IyHKTE | HacToOsAIIeH
CTaThH, a TAKKE UHAUBUIYAJIbHBIX NPEIIIPUHUMATENEH YCTaHABIUBAETCS UMU CAMOCTOATEIBHO.

3. PexxuMm paboThl npojaBla (MCIOJHUTENSA) JOBOJUTCS 10 CBEICHUS NMOTpEOUTENEH U JAOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTHh U3rOTOBUTE/ISA (MCIIOJTHUTEJIA,
NMPOJABIIA, BJIA/IeJIbIIA ATPeraTopa) 3a HeHAJIeKAIY 10
uH(popmanuio o ToBape (padore, ycayre) (B pea. ®eaepajabHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Eciu morpeOuTento He NpeAOoCTaBlIeHa BO3MOXKHOCTb HE3aMEIIMTENbHO MOJIYYUTh MpU
3aKJII0OYEHUN JOTOBOpa MHGOpMAIMo O ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT
pojaBLa (MCHOTHUTENS) BOSMEIICHUsI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM
OT 3aKJIFOYEHHS JIOTOBOPA, a €CIIM JOTOBOP 3aKIIOYEeH, B Pa3yMHBI CPOK OTKa3aThCs OT €ro
UCIIOJTHEHUSI U TOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a TOBAp CYMMBbI M BO3MEIIEHHUS JIPYTHX
yOBITKOB. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[Ipn oTkaze OT MCMOTHEHHUs JOTOBOpa MOTpeOUTENnh 00s3aH BO3BPATUTH TOBap (pe3yibTaT
paboThI, YCIYTH, €CIIH 3TO BO3MOXKHO MO UX XapakTepy) MpojaBily (MCHOTHUTEN0). (B pell.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBeny (MCMOMHUTENb), HE TMPEIOCTABUBIIMK MOKyHATEII0 IOJHOM W JOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITYHKTaMU
1 -4 crarpu 18 unu nyHkTOM | cTathu 29 HacTosIIero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl,
YCIIyTH), BO3HUKILHUE TIOCE €ro Mepeaauyn MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TakKoM
uHpopmanuu. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-P3)

2.1. Bnagmenen arperatopa, NMpeJOCTaBUBIIUN MOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJIHYIO
uHpopmanuio o ToBape (yciayre) WM MpojaBle (HMCIOJHUTENE), Ha OCHOBAHMM KOTOPOU
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noTpeduTeneM ObUT 3aKII0OYEH JOTOBOP KYIUIH-IIPOJAXKHU (JOTOBOP BO3ME3IHOTO OKA3aHUSI YCIIYT)
C TPOJIaBIIOM (UCIIOJIHUTEINIEM), HECET OTBETCTBEHHOCTH 32 YOBITKH, IPUYUHEHHBIE TOTPEOUTEITIO
BCJICZICTBHE IPEIOCTABICHUS eMy Takoi wuHpopmammu. (B pen. denmepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

Ecnu wHOE HE MpeayCMOTpPEHO COTJalleHuEM MEXIYy BIAJEbIIeM arperatopa W MPOIaBIOM
(MCTIOJTHUTEJIEM) MJTM HE BBITEKACT U3 CYIIECTBA OTHOIICHUH MEXITy HUMH, OTBETCTBEHHOCTD 32
WCIIOJTHEHUE JIOTOBOPA, 3aKJIIOUEHHOr0 MOTpeduTeneM ¢ NpOoJaBLOM (MCHOJHUTEIEM) Ha
OCHOBAaHUU TIPEJIOCTABICHHOHN BIaJICbIIeM arperaropa MHPOpPMAlUu O ToBape (yclyre) WiIH
npojaBile (MCIOMHUTENE), a TakkKe 3a COONIOJIEHUE IMpaB MOTpeOUTeNel, HApPYIICHHBIX B
pe3yabpTare Tepenayd NOTpeOuTenro ToBapa (yCIyrd) HEHaJUIe)kKallero KadecTBa M OOMeHa
HEMPOJOBOJIBCTBEHHOTO TOBapa HAUICKANIEr0 KadecTBAa HA AHAJIOTHYHBIM TOBap, HECET
npoJiaBer] (UCIOIHUTENb). (B pen. PeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICICTBUE TIPEOCTABICHUS €My HEIOCTOBEPHOW WM HEMOJIHOW HH(opMamuu O ToBape
(ycmyre), B cily4ae, €CiIM BIaJeJIell arperaropa He U3MeHseT uHpOopMaIuio o ToBape (yciyre),
MPEIOCTABICHHYIO TMPOJABLOM (MCIOJHUTENIEM) U COJACPXKAIIyIOCS B TMPEUIOKEHUH O
3aKJIIOYEHUN JIOTOBOpA KYIUIM-TIPOJAKUA (JOTOBOpAa BO3ME3IHOTO OKa3aHUs yCiyr). (B pen.
denepanpHoro 3akoHa ot 29.07.2018 N 250-P3)

2.2. IloTpebuTtens BIpaBe MpeabsiBUTh TPeOOBaHME K BJIaJElbIly arperaropa o BO3Bpare CyMMBbl
MPOU3BEICHHON WM TpeaBapuTeIbHOM oriaTel ToBapa (yciuyru). Bragenen arperaropa
BO3BpAIlaeT CyMMY IOJyYEHHON MM IMpeABapUTENILHON OIIaThl ToBapa (yCIyru) B TEUYEHHUE
JECSITH KaJICHAAPHBIX JHEH CO JHSA TPEIbSABICHUS MOTPEOHUTETIEM TaKOro TpPeOOBaHUS NPU
OJTHOBPEMEHHOM HAIIMYMH CIEAYIOIUX YCIoBUi: (B pen. DenepanbHoro 3akoHa oT 29.07.2018 N
250-03)

ToBap (yciyra), B OTHOILIEHHMH KOTOPOIO MOTpeOuTeNleM BHECEHa IpeABapUTeNbHas oIiaTa Ha
OaHKOBCKUU CUET Bjajiesblia arperaTopa, He repeiad NOTPeOUTENI0 B CPOK (ycllyra He OKa3aHa B
cpok); (B pen. @eaepanpHoro 3akona oT 29.07.2018 N 250-P3)

MOTPEOUTENs HAMpPaBHI MPOJABIYYy (MCIIOIHUTENIO) YBEIOMIIEHHE OO0 OTKa3e OT HCIOJIHEHUS
JI0TOBOpa KYIUTU-TIPOJIAXKK (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) B CBSI3W C HapyIIEHHUEM
MPOJABIIOM (MCIIOTHUTENEM) 0053aTeIbCTBA MepeaTh TOBApP (0Ka3aTh YCIYTY) B YCTAaHOBICHHBIH
cpok. (B pea. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBanmeM o BO3BpaTe€ CyMMBbI MpEABAPUTEIHHON OIMIaThl ToBapa (YCIyTH)
MOTPEOUTENh HAMPABISET BIAJENbIy arperaropa IOATBEPXKICHUE HAIMPABIICHUS IPOJABILY
(MCTIOTHUTENIO) YBEIOMIICHHUS 00 OTKa3e OT MCIOJHEHHs JOTOBOpa KYIUTU-TIPOAAKHU (IOroBOpa
BO3ME3THOTO OKa3zaHus ycayr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wmHOEe HE NpeayCMOTPEHO YCIOBUSIMHM IIOJb30BATENIBCKOIO WJIM HHOTO COIJIALICHHS
NoTpeOuTeNs C BIAAEIbIEM arperaTtopa, yBeJIoMJICHHE MPOAaBIly (MCHOJIHUTEN0) 00 OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIU-TIPOJAXH (OTOBOpa BO3ME3/IHOTO OKAa3aHUSl YCIIYT) MOXKET ObITh
HaMpaBJICHO BIAJIEINbIy arperaropa, KOTOpblii 00s13aH HANPaBUTh €ro MPOJABILy (MCIIOJHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2.3. B ciyuae, yka3aHHOM B IyHKT€ 2.2 HacTOAILUEH CTaTbM, BIAJAEJEL] arperaropa BIIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpaTe€ CYMMbI INpeABapUTEIbHON OIJIaThl ToBapa (yCIyru) mnpu
MOJyYEeHUH OT NpojaBla (MCHOJIHUTENS) MOATBEPXKICHHUS IMPHUHATUS IMOTpeOUTeNeM ToBapa
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(OKa3aHusi yCIIyTHM) TpPH YCJIOBUHW, YTO KOIMS TaKOTrO IIOATBEP)KACHUs Oblla HampaBJcHA
BIIQJICTIBIIEM arperaropa noTpeOUTEeNI0 B TCUCHUE ACCITH KATCHIAPHBIX JTHEW CO JTHS MOJIyYCHUS
BJIQJICNIBIIEM arperatopa TpeOOBaHUS O BO3BpaTe CYMMBI IPEIBAPUTEIBHON OILIATHI TOBapa
(ycnyru). B ciiyyae Hecornacusi moTpeOUTeENss C MPEICTAaBICHHBIMHU BIIAJIENBIIEM arperaTropa
JI0Ka3aTeIbCTBAMHU TPUHATHS TOTpeOuTeIeM ToBapa (OKa3aHHs YCIyTH) MOTPeOUTENh BIIpaBe
TpeOOBaTh BO3BpaTa CyMMBI MPOU3BEICHHONW MM MPEIBAPUTEILHON OIIaThl TOBapa (yCIyru) B
cyne6Hom nopsizike. (B pea. enepabHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu npuynHEHMHM Bpeda >KU3HMU, 3JO0POBbI0 U HMMYIIECTBY HOTPEOUTENsI BCIEICTBUE
HEMpPEIOCTaBIICHUsI €My IIOJIHOW W JOCTOBepHOW wuH(popmammu o TOBape (pabore, yciyre)
MOTpeOUTENs BIIpaBe MOTPeOOBAaTh BO3MEUICHHS TAKOTO Bpeda B IMOPSIKE, MPEAyCMOTPEHHOM
crarbeil 14 Hacrosimiero 3akoHa, B TOM YHUCIJIE€ IIOJHOTO BO3MELIEHHS YOBITKOB, IPUYMHEHHBIX
MPUPOJHBEIM O0BEKTaM, HAXOMISIIMMCS B COOCTBEHHOCTH (BJIaJieHWH) TOTpeOuTens. (B pe.
®denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpPEeOOBaHUI TMOTPEOUTENSE O BO3MEUICHHH YOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHON WJIM HEJAOCTAaTOYHO TMOJIHOM wuHQopMaiueir o ToBape (paborte, ycuyre),
HEOOXOJUMO HCXOIUTh M3 MPEIIOJI0KECHUST 00 OTCYTCTBHHM Y MOTPEOUTEINs CIEIHabHBIX
MIO3HAHUI O CBOMCTBAaX M XapaKTepUCTUKax ToBapa (pabotsl, yciyru). (B ped. deaepanbHOro
3akoHa oT 17.12.99 N 212-D3)

Cratba 13. OTBETCTBEHHOCTDh U3rOTOBUTE/ISA (MCIIOJTHUTEJIA,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3aAIUU WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJbHOI0 NPEANPUHUMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1.3a HApyHICHUC I1paB HOTpe6I/ITeJICI>'I HU3TOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, npoaaBel, YIIOJJHOMOYCHHAA
OpraHM3alysl WM YIOJIHOMOYEHHBIH WHAMBHUIYaJbHBIN NpeAnpuHUMATeIb, UMIIOPTEpP) HECET

OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JJOTOBOPOM. (B pell. denepaibHOro 3aKoHa
o1 21.12.2004 N 171-93)

2. Ecnu MHOE HE YCTAHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOJyIeXkar
BO3MEUICHUIO B TIOJHOW CyMME€ CBE€pX HEYCTOHMKM (TM€HM), YCTAHOBJIEHHOM 3aKOHOM WU
noroBopoM. (B pen. PeaepanpHoro 3akona oT 17.12.99 N 212-P3)

3. VYmnara HeycTOWKH (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucToNTHHUTENSA, TPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHW3alldi0 WM  YIOJHOMOYCHHOTO
WHIUBUAYATHHOTO MPEANPUHUMATENS, UMIOPTEPA) OT HCIOIHEHUS BO3JIOKEHHBIX Ha HETO
00s13aTeIBCTB B HAaType mepen norpedutenem. (B pen. deaepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. WzroroButenb  (MCIOJHHUTENb, TMPOJABEIN, YIOJTHOMOYEHHAs  OpraHu3aus  WIN
YIOJTHOMOYEHHBI HMHAWBHUIyalbHBIM TMpeANpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE O0053aTelIbCTB MM 3a HEHaAJexallee MHCIOIHEHNE
00s13aTeNLCTB, €CIH JOKAKET, YTO HEUCIIONHEHHE O0O0s3aTeNbCTB WM MX HEHaJIexaliee
WCTIOTHEHUE TIPOU3OIIIO BCIIEICTBHE HEMPEOJOJUMON CUJIBI, a TaKKe MO HWHBIM OCHOBaHUSIM,
MPEeIyCMOTPEHHBIM 3akoHOM. (B pen. DeaepanbHbIXx 3akoHOB OT 17.12.99 N 212-®3, or
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21.12.2004 N 171-®3)

5. TpeboBanust motpedbuTenss 00 yriate HEYCTONKH (TICHH), TPEITyCMOTPEHHONW 3aKOHOM HJIN
JOTOBOPOM,  TMOJUIEkKAT  YAOBJICTBOPEHUIO HW3rOTOBUTENEM  (MCIIONHUTENEM, IPOAABIIOM,
YHOJHOMOYEHHON OpraHu3alyel Wik yIoJIHOMOYEHHBIM HHIMBUYadbHBIM MIPEIPUHUMATEIIEM,
UMIIOPTEPOM) B JOOPOBOJIBHOM Topsiake. (B pen. DenepaibHbIX 3aKOHOB OT 17.12.99 N 212-93,
o1 21.12.2004 N 171-93)

6. [Ipu ynoBIETBOpPEHHUU CyAOM TpeOOBAHHIA IMOTPEOUTEINS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAET C HW3TOTOBUTENS (MCIOJHHTENS, MPOAABIA, YIMOJHOMOYCHHOW OpraHU3alMH WIIH
YIOJIHOMOYEHHOTO HWHIUBUYAIIBHOTO MPEANPUHUMATENA, HUMIOpPTEpa) 3a HECOOJNII0JCHUE B
TOOpPOBOJIBHOM TOPSIIKE  YJIOBJICTBOPEHUsI TpeOOBaHWi moTpeduTens mTpad B pazmepe
MATHAECIT MPOLEHTOB OT CYMMBbI, HMPHUCYXKJIEHHOM CyJOM B TOJB3y noTpedutend. (B pei.
denepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

Ecnu ¢ 3asBieHHeM B 3alIMTy IIpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHbIE OOBEIMHEHMS
notrpeduTeneil (MX accoIManuy, COI3bI) MM OpPTaHbl MECTHOTO CaMOYMPABJICHUS, ISATHICCST
IIPOLICHTOB CYMMBI B3BICKAHHOIO IITpada NEepeuucisioTcs YyKa3aHHbIM OOBbEIMHEHHUSIM (UX
accolMaLusaM, COK3aM) UM OpraHaM.

7. Ulrpad, mperycMOTpEHHBIH MyHKTOM 6 HACTOSIIEH CTaTbM, HE TOMAJEIKHT B3BICKAHUIO B
cllydae, €CJIM HW3TOTOBHTENb (UCIIONHUTENb, MPOJABEI, YIOJHOMOYEHHAs OpraHW3alys WIH
YIIOJTHOMOYEHHBIH MHIMBUAYAJIBHBIN MPeIIPUHAMATENb, UMIIOPTEP) B JOOPOBOJILHOM HOPSIIKE
HE yIOBJIETBOPWJI TpeOOBAaHUS MOTPEOHMTENs IO BHHE NOTPEOMTENs, B TOM YHUCIE B CIydae
YKJIOHEHHUsI MOTPeOUTENsI OT COBEPLICHUs AECHUCTBUM, NMPEAyCMOTPEHHBIX HACTOSIIUM 3aKOHOM,
a0 TaKOro HEUCIIOJHEHHUS UM O0053aTeIbCTB, B PE3YJNbTaTe KOTOPOTO H3TOTOBHUTEINb
(ucrionmHUTENb,  NpPOJAABEl,  YINOJIHOMOYEHHAs  OpraHM3alus  WId  YHOJIHOMOYEHHBIH
UHIUBUAYAIbHBIA  NpeNNpUHUMATEIb, HUMIOPTEp) OKa3ajcsl JIMIIEH BO3MOXHOCTH B
TOOpOBOJIBHOM TIOPSIIKE YJIOBIETBOPUTH TpeOoBaHUs mnorpedutens. (B pen. denepanbHOro
3akoHa oT 28.12.2025 N 500-P3)

Tpad, npeaycMOTpEeHHBIH MyHKTOM 6 HAcCTOSILEN CTaThbH, TAK)KE HE MOAJIEKHUT B3bICKAHUIO B
cllyyae, €CIM H3TOTOBHUTENb (UCIOJHUTENb, MpOJaBell, YINOJIHOMOYEHHas OpraHu3alus WIH
YHOJHOMOYEHHbIH WHIUBUAYaJIbHBIA MpEANpUHUMATENb, HMMIIOPTEP) HE HUCHOJHWI WIH
HECBOEBPEMEHHO MHCIIOJHWJI yCTAHOBJICHHBIE HACTOALIMM 3aKOHOM 00s3aTeNbCcTBA Mepea
norpeduTeneM BCIEJACTBME HAPYIICHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEM IO IOCTaBKe
TOBapOB (BBIOJHEHUIO PA0OT, OKA3aHUIO YCIYT), HEOOXOIUMBIX JJISi UCIIOJHEHUS 0053aTEeNbCTB
nepes noTpeduTeseM, 3a UCKIIOYEHUEM Cllydas, €CIM W3TOTOBUTENb (MCIOIHUTENh, IPOaBell,
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIM WHAMBHMIYaJbHBIM IMpelnpUHUMATENb,
UMITOpTEP) AeMCTBOBAI HEJOOPOCOBECTHO MJIM HEPA3yMHO MPHU BHIOOpE TAKOTO KOHTpareHTa. (B
pen. ®enepanbHoro 3akoHa oT 28.12.2025 N 500-P3)

B cmyuae, ecnmun 10 oOpaieHust mOTpeOUTENs B CyJ MEXIY HM3rOTOBUTENEM (UCIIOJIIHUTEINEM,
IIPOJABLOM, YIOJIHOMOUYEHHOM OpraHu3alueil WM YHNOJHOMOYEHHBIM WHJIMBUIYaJIbHBIM
MpealpuHUMAaTeIeM, UMIOPTEPOM) U TMOTpeOUTENIeM 3aKI0YeHO MEIUAaTUBHOE COTJIallleHue,
npenycmorpennoe @denepanbHbiM - 3akoHOM  OoT 27 wmions 2010 roma N 193-@3 "O6
JITEPHATUBHON MpOILEype YperyJupoBaHUs CIOPOB C Y4acTHEM IOCpeIHHKa (Tpouenype
Meauanuu)"', mrpad, MPeIyCMOTPEHHBI IMyHKTOM 6 HacTosmed CTaTbd, CYyAOM He
B3BICKMBAETCA, 33 MCKIIOYEHHEM CIIy4aeB, €CJIM TaKO€ MEIUaTHBHOE COIVIAIlEHHE He ObLIO
HCIIOJIHEHO TI0 BHHE W3TOTOBUTENS (MCIIOJIHUTENS, MPOJABLA, YIOIHOMOUYEHHON OpraHu3aluu
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WIM  YHOJHOMOYCHHOTO HWHIVBHIYAIBHOTO TpEeIIpUHHMATENs, HMIopTepa). (B  pen.
®enepanbHoro 3akoHa ot 28.12.2025 N 500-P3)

8. Ecnu MHOE HE YyCTaHOBJICHO 3aKOHOM, YCTyIKa MOTpeOHuTeneM IpaBa TpeOoBaHUS 00 yruiare
HEYCTOWKHM (TIEHH), pa3Mep KOTOpOW OmpenejeH B COOTBETCTBHM C IyHKTOM 1 cTtathu 23
HacTosmero 3akoHa, W IuTpada, yKa3aHHOrO B NYHKTe 6 HACTOSALICH CTaThu, JHIy, He
SBIIAIOIIEMYCSl TIOTpeOHUTENeM, HE JOMYyCKaeTcs, €ClId Takas YCTyIKa COBEpIIaeTcs [0
BCTYIUICHHS B 3aKOHHYIO CHIJIy pEIICHHUS CyJa O B3bICKAHWU YKa3aHHBIX HEYCTOWKU (TICHH) H
(unu) mrpacda. [lpu coBepiieHMM TakoW CAEIKM OHA MPHU3HACTCS HUYTOXHOW. (B pel.
®enepanbHoro 3akoHa ot 28.12.2025 N 500-P3)

Crarbsa 14. UmymecTBeHHAasl OTBETCTBEHHOCTH 32 Bpe/l,
NPUYMHEHHBIH BCJIEACTBHE HEOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpea, npuUMHEHHBIM JKM3HM, 3J0POBBI0 WIM MMYIIECTBY IIOTPEOMTENs] BCIEICTBUE
KOHCTPYKTHBHBIX, TIPOU3BOJICTBEHHBIX, PEIEITYPHBIX HJIM UHBIX HEJAOCTATKOB ToBapa (paldoThl,
YCIIYTH), OJICKUT BO3MELIEHUIO B IIOJTHOM 00beMeE.

2. TlpaBo TpeboBaTh BO3MEIIEHUS Bpena, MPUUYUHEHHOTO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboThl, yCiIyru), MpU3HACTCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSAX C MTPOJABIOM (MCIIOTHUTENIEM) UITH HET.

3. Bpen, NpUYMHEHHBIA JKU3HH, 3I0POBBIO WM HWMYIIECTBY TOTPEOUTENS, MOJICHKHUT
BO3MEIIICHUIO, €CJIU Bpel MPUYHMHEH B TCUCHHE YCTAHOBJICHHOIO CPOKa CIYXObl HIIH CpPOKa
TOJTHOCTHU TOBapa (paboThI).

Ecnmn Ha ToBap (pe3yapTaT paboThl) MTOJKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C MMyHKTaMHu 2, 4
CTaThU 5 HACTOSIIEro 3aKOHa CPOK CIyKObl MJIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
OTpeOUTEN0 He Oblia MpeloCTaBlieHa MOJIHAsg U OCTOBEpHAst MH(GOpMaLUs O CPOKE CIIY>KOBbI
WIN CPOKE TOAHOCTH, TUOO0 MOTpeduTeb He OblT MPOUH(OPMUPOBAH O HEOOXOJUMBIX JEHCTBUSAX
[0 HUCTEUYEHUU CpoKa CIYyKObl WJIM CpOKa TOJHOCTM M BO3MOXHBIX IOCIEICTBUSAX MpU
HEBBINIOJIHEHUH YKa3aHHBIX JEHCTBHM, MO0 TOBap (pe3ynpTaT paboThl) MO HCTEYEHUH 3TUX
CPOKOB TMPEJCTABISAET ONAaCHOCTb JJI >KU3HU U 370pPOBbs, BpeA MOJJICKUT BO3MEILEHUIO
HE3aBUCHMO OT BpeMEHH ero npuurnHeHus. (B pea. @enepanproro 3akoHa ot 17.12.99 N 212-93)

Eciu B COOTBETCTBUM ¢ IYHKTOM | CTaThM 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEIb (MCIIOTHHUTET)
HE YCTaHOBWJI Ha ToBap (paboTy) CpPOK CIy>KOBI, Bped MOAJEKHUT BO3MEIICHUIO B CIIydae ero
MPUYMHEHUSI B TECUYCHHUE JECATH JIET CO JTHA Tepeiadnd ToBapa (paboThl) MOTpPEOUTENt0, a €ciiu
JeHb TIepeaud YCTAaHOBUTh HEBO3MOXXHO, C JaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpez[, HpHLIPIHeHHI)IfI BCJICACTBHUEC HEAOCTATKOB TOBapa, MOJJICKHUT BOSMCIICHUIO IMTPOAaBIOM HJIU
HU3rOTOBUTCIIEM TOBapa 110 BBI60py MOTCPIICBUICTO.

Bpen, npuynHEHHBI BCIEICTBUE HEAOCTATKOB PAOOTHI WIIM YCIYTH, MOMJIEKHUT BO3MEIIECHUIO
HCIIOJTHUTEIIEM.

4. WzroroButenb (UCTOIHHUTENh) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUUYMHEHHBIH >KU3HH,
3I0POBBI0 WM HWMYIIECTBY TOTPEOWTENT B CBS3M C HCIOJIB30BAHUEM MaTEpPHUAJIOB,
000py/I0BaHUsl, HHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOMUMBIX i MPOHM3BOJACTBA TOBAPOB
(BeIMONTHEHUS PA0OT, OKa3aHUsSl YCIYT), HE3aBUCHMO OT TOTO, TO3BOJISUT YPOBEHb HAYYHBIX U
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TEXHUYECKHX 3HAHUN BBIABUTH UX OCOOBIE CBOMCTBA UJIN HET.

5. M3rotoBuremb (I/ICHOJ'IHI/ITCJ'II), npoz[aBeu) OCBO60}KI[aeTC${ OT OTBETCTBECHHOCTH, €CJIN JOKAXKCT,
4TO BpCAd HNPUYHUHCH BCJICACTBUC HGHpCOI[OJIHMOfI CUJIbl WJIM HapyUICHUA HOTpe6I/IT€JIeM
YCTAHOBJICHHBIX IIPAaBUJI HCIIOJb30BaHHWsA, XPaHCHHA HIIKM TPAHCIIOPTHPOBKHU TOBapa (pa6OTI>I,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanbHblii Bpea, NPUUMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HApYLIEHUS W3TOTOBUTEIIEM
(ucrioTHUTENIEM, MPOAABIIOM, YIOJHOMOYEHHOH OpraHu3aleld WiIH  YIOJHOMOYCHHBIM
WHAMBUIYAIbHBIM TPEIIPUHUMATEIEM, UMIIOPTEPOM) IpaB MOTPEOUTENs, MPeryCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMU akTamMu Poccuiickoit denepanuu, peryjiupyronlMMH OTHOIICHUS B
00JIaCTH 3alIMTHl TPaB TMOTpeOHTENeH, MOMJICKUT KOMIICHCAIIMM TNPUYMHUTEIEM Bpeaa IpH
HAJIMYHMH €r0 BUHBI. Pa3Mep KOMIIEHCAIIMU MOPaIbHOTO BpEIa ONPEACISICTCS CYJ0M M HE 3aBUCHT
OT pa3Mepa BO3MEIICHUsI UMYIIIECTBEHHOTO Bpena. (B pen. denepanbHbIX 3aKOHOB oT 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOPaAJIbHOI'O Bpcaa OCYHICCTBIISACTCA HE3aBUCHUMO oT BO3MCIIICHHUA
HMYIICCTBCHHOI'O Bp€aa N MOHCCCHHBIX HOTpe6I/ITeJIeM y6I)ITKOB.

Honoowcenua cmamou 16 (6 peoakyuu @edepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearouiue nepeuenb He0OnyCHUMbBIX YC08UIL 002060DA, YUIEMAAIOWUX NPABA
nompeoumens, pacnpoOCMpPaAHAIOMCA HA OMHOUIECHUS, 603HUKWIUE U3 DAHee 3aKTII0YEeHHbIX
002060po06 (wacmsb 2 cmamovu 2 Dedepanvnozo 3akona om 01.05.2022 N 135-D3).

Crartbs 16. Hegonycrumelie yca0BHs J0roBopa, yieMJIslonue
npaBa norpeduTeIs, 3aNpeThbl U 00A3aHHOCTH, HAJIaTaeMble HA
npoaaBua (MCMOJHUTEJIS, BJIAJeJbIa arperaTopa) (B pen.
dDenepanbHoro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMU YCJIOBHUSIMM JIOTOBOpA, YIIEMISIOUIMMHU IpaBa MHOTPEOUTENs], SABISAIOTCA
YCIIOBUS, KOTOpBIE HapyILIAlOT MpaBUjia, YCTAHOBIEHHBIE MEXIYHapOAHBIMU JOrOBOPAMH
Poccuiickoit @enepanum, HaCTOAMM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMH B COOTBETCTBHUH C
HUMHU MHBIMM HOPMAaTHMBHBIMM IIPaBOBBIMHM akTamu Poccuiickoii denepannu, peryiupyromuMu
OTHONIEHHUS B o0JacTH 3alIUTHl MpaB norpedureneil. Hemomyctumble ycnoBus J0roBopa,
YIIEMIISIOLINE MTPaBa NOTPEOUTENS], HHUTOXKHBI.

Ecnu BrirodyeHne B JOTOBOP YCIOBUHM, YIIEMISIONMIUX TpaBa MOTPEOUTENs, TMOBIEKIIO
MPUIMHEHUE YOBITKOB MOTPEOUTEII0, OHM TIO/IJIEKAT BO3MEIICHHUIO MPOAABIIOM (M3TOTOBUTEIIEM,
WCIIOJTHUTENIEM, UMIIOPTEPOM, BIAJETBIIEM arperatopa) B MOJIHOM O0OBEME B COOTBETCTBUHU CO
crateeil 13 Hacrosmero 3akoHa.

Tpe6OBaHI/IC HOTpC6I/ITCJ'I}I O BO3MCHICHHH y6BITKOB MOJIC)KUT YIHOBJICTBOPCHUIO B TCUYCHUC
JIECATH JTHEU CO AHA €0 MPEABABICHUA.

2. K HelomyCTUMBIM yCIIOBHUSIM JI0TOBOPA, YIEMIISIFOIIUM MTpaBa MOTPEeOUTENs, OTHOCSTCS:

1 ) yciioBus, KOTOPBIC MpeaOCTaBIAOT npoaaBny (I/IBFOTOBI/ITCHIO , HUCIIOJTHUTCIIIO,
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YIOJIHOMOYEHHOM OpraHu3alyy WK yIOJIHOMOYEHHOMY MHIMBUAYaIbHOMY MpEAIPUHUMATEIIIO,
UMIIOPTEPY, BIIAJENIbIly arperaTropa) IpaBO Ha OAHOCTOPOHHMM OTKa3 OT HCIOJHEHUS
00s13aTeNIbCTBA UM OJJHOCTOPOHHEE U3MEHEHUE YCIIOBUI 00s3aTenbCcTBa (MpeaMeTa, HEHbl, CPoKa
U HHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM YCIIOBHIA), 32 UCKIIOYEHUEM CIIy4aeB, €CIU 3aKOHOM
WIM HHBIM HOPMaTHBHBIM IpaBoBbIM akToM Poccuiickoit denepauun mnperycMoTpeHa
BO3MOXXHOCTb IIPEJOCTABIEHUS I0TOBOPOM TAKOTO I1paBa;

2) ycIOBHs, KOTOpbIE OrPaHMYMBAIOT MpaBO MOTpeOuTENss Ha CBOOOAHBIM  BBIOOD
TEPPUTOPUATBHOM MOJICYTHOCTH CIOPOB, IMPEAYCMOTPEHHBIN MYHKTOM 2 CTaThu 17 HacTosIero
3akoHa;

3) ycnoBHs, KOTOpble YCTaHABIMBAIOT JUIsl MOTpeOuTens ImTpadHble CaHKUWU WA HWHBIE
00sI3aHHOCTH, TPEMATCTBYIONINE CBOOOJHOW pealn3aliy TpaBa, YCTAaHOBIEHHOTO cTaThed 32
HAaCTOSIIET0 3aKOHa;

4) yCioBUsA, KOTOPBIC HUCKIKOYAKOT HWJIKW  OIrPpaHUYUBAOT OTBCTCTBCHHOCTH  IIPOJdaBlia
(I/I3FOTOBI/IT6JI$I, HCIIOJTHUTCIIA, ynOJIHOMO‘-IGHHOﬁ opradu3anvi HWJIKM  YIOOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O HNPCAIIPUHUMATCIIA, UMIIOPTCpA, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHUC
WM HEHaAJICXKalleC NCITOJTHCHUEC 00513aTEIILCTB 110 OCHOBAaHHUAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJIHUX TOBapoB (pabot, ycuyr)
00s13aTeLHBIM MMPHOOPETEHNEM MHBIX TOBApOB (paboT, yCIIyT), B TOM YHCIIE TPEIyCMaTPUBAIOT
00513aTeNIbHOE 3aKITFIOYCHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) yclOBHs, KOTOpbIE MPEIyCMaTPUBAIOT BBIMIOJHEHUE [IOMOJIHUTEIBHBIX paboT (OKazaHue
JOTIOJTHUTEIBHBIX YCIIYT) 32 TIaTy 0€3 MOydeHHs COTJIACHS TOTPEOUTEIS;

7) ycioBHsl, KOTOpble OrpaHMYMBAIOT yCTAHOBJIEHHOE cTaTbed 16.1 HacTosmiero 3akoHa IpaBo
noTpeduTens Ha BbIOOp crioco0a u GopMBbl OIUIaThl TOBApOB (paboT, yciyr);

8) yci0BUs, KOTOpBIE COAEPKAT OCHOBAHUS JOCPOUYHOIO PAaCTOPKEHUS JOIOBOPA M0 TPEOOBAHUIO
npojaaBla (MCIOJHUTENS, BIaJeNblia arperatopa), He NpelyCMOTPEHHbIE 3aKOHOM WM HMHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickont denepanny;

9) ycnoBus, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEyCTOMKHY;

10) ycnoBHsl, KOTOpble OTpaHMYMBAIOT IMPaBO BbIOOpa BHMJA TpeOOBAHUM, MPETyCMOTPEHHBIX
nyHkToM 1 crateu 18 u myHkToMm 1 cratbu 29 Hacrosimiero 3akoHa, KOTOpble MOTYT OBITbh
NPEIbsIBIEHB! NMPOJABIYY (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHOW OpraHu3aluy WM
YIOJHOMOYEHHOMY MHJMBUIYaJbHOMY HpPEINPUHUMATENI0, UMIIOPTEPY) MPH MPOJIaXKe TOBAPOB
(BBIOJIHEHUH paboT, OKa3aHUM YCIYyT) HEHA UIeXkKAaIllero KauecTBa;

11) ycnoBusi, KOTOpblE yCTaHaBIMBAIOT 00s3aTENbHBIN JOCYAEOHBIA MOPSIOK PACCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPANOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT MJIsi TMOTpeOUTENs OOS3aHHOCTH MO JIO0Ka3bIBAHUIO
OTIPENIEIEHHBIX O0CTOSITENCTB, OpeMsi JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeOuTeNs;

13) ycnmoBusA, KOTOpbIE OTpPaHUYHMBAIOT TMOTPEOUTENT B CPEACTBAX M CMOCO0ax 3alUTHI
HapyIIEHHbIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YIOBIETBOpeHHE TpeOoBaHUII mTOTpeduTesei B OTHOIICHHH
TOBapoB (paboT, yCiIyr) ¢ HEOOCTaTKaMH B 3aBUCHUMOCTb OT YCJIOBUM, HE CBS3aHHBIX C
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HEJI0OCTaTKaMu TOBapoB (padoT, yCiyr);

15) uHble yCIIOBHs, HapylIaroIlue MpaBHJIa, YCTAHOBJICHHbIE MEXIYHApOAHBIMH JOrOBOpaMU
Poccuiickoit @enepanuu, HaCTOALMM 3aKOHOM, 3aKOHAMU U IPUHUMAEMbIMH B COOTBETCTBHUH C
HUMH MHBIMH HOPMAaTHUBHBIMHU NPaBOBBIMM akTamu Poccuiickoit denepaunu, peryavpyromumMu
OTHOIICHHUS B 00JIACTH 3aIUTHI IPaB OTPEOUTEICH.

3. IpomaBen (MCHOMHHUTENb, BIAJENEIl arperaropa) He BIpPaBE OTKAa3blBaTh B 3aKIIOUCHHH,
WCTIOJHEHUH JIOTOBOPA, HAINPABIEHHOTO HAa MPUOOpETeHHEe OJHUX TOBApOB (paboT, yciyr), MO
NMPUYMHE OTKa3a MOTPEOHTENIsT B NPUOOPETEHUH HHBIX TOBApOB (padbotr, ycuyr). YOBITKH,
MIPUYMHEHHBIC TIOTPEOUTENIO BCIEICTBUE HAPYIIEHUS €ro IMpaBa Ha CBOOOJHBIA BHIOOP TOBApOB
(paboT, yciayr), BO3MEMIAIOTCS MPOJAABIOM (MCIIOJIHUTENIEM, BIAACIBbIIEM arperaropa) B IMOJHOM
o0beMme.

3ampemaercsi yJJ0BIETBOPEHHUE TPEOOBAHHI TOTPEOUTENICH B OTHOIIEHUH TOBAPOB (paboT, yciyT)
C HeJ0CTaTKaMH CTaBUTh B 3aBHCHMOCTb OT YCJIOBHUIl, HE CBS3aHHBIX C HEJOCTaTKaMHU TOBapOB

(pabor, ycuyr).

3ampelaercss 0TKa3 B 3aKJIIOUEHUHU JIOTOBOPAa U BO BHECEHWM M3MEHEHMH B JIOTOBOpP B CIIydae
[IPaBOMEPHOr0 yKa3aHUs MOTPEOUTENIEM Ha HEJOIYCTUMBIE YCIOBHS JIOIOBOPA, YIIEMIISIIOIINE
IpaBa MoTpeduTeNs, B LENAX MCKIIOYeHUs Takux ycioBuil. [Ipu npenbsBienun norpedurenem
TpeOoBaHUsI 00 MCKIIOUEHHH W3 JIOTOBOPA HEAONMYCTHUMBIX YCIOBHHA JOTOBOPA, YHIEMIISIOMIAX
IpaBa NOTpPEeOUTENs], yKa3aHHOE TPeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUECHUE JECATH JTHEH
CO JHS €ro TpEeAbsABICHHUA C OOsA3aTeNbHBIM M3BEHICHHEM MOTPEOUTENsT O pe3yibTarax
paccMOTpEeHMs U IPUHATOM MOTMBHPOBAHHOM PELIEHUH IO CYIIECTBY YKa3aHHOI'O TPeOOBaHMUSL.

AG3a1bl YeTBEPTHIN - MATHINA. - YTpaTunu cuiy. (B pea. @enepanbHoro 3akoHa ot 07.04.2025 N
69-D3)

3.1. Ilpomaxa JOIMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHWE JAOMOJIHUTENBHBIX paboT, OKa3zaHHE
JOTOJHUTENBHBIX YCIIyT) 3a OTAENBbHYIO IUIATy OCYIIECTBISETCS MPOJABIIOM (HCIIOJHUTEIEM,
BJIAJIENIbLIEM arperaTopa) UCKIIUUTENBHO C corjacus mnorpedutensd. (B pen. denepanbHoro
3akoHa 0T 07.04.2025 N 69-D3)

[ToTpebutens BmpaBe mnoTpedoBaTh OT MpoAaBla (UCHOJHUTENS, Biajeiblla arperaropa)
BO3BpaTa yIUIAYEHHOW JIEHEKHOW CYMMBI 3a MpOJaHHBIE 0€3 ero Corjiacusi JOTMOJHUTEIbHBIC
TOBApPHI (BBITIOJTHEHHBIE TOTIOJHUTEIBHBIE pa00ThI, OKa3aHHBIC JOTIOJHUTEIbHBIC YCIYTH). (B pell.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

3anpemiaercs HaBA3BIBAHWE TOTPEOUTENIO JOMOJHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTACNBHYIO IUIaTy IyTeM MpPEUIOKEHUs TOTPEOUTEeNt0 JI0 3aKJIOYeHHs JO0roBopa o
MPUOOPETEHUH OCHOBHBIX TOBAapoOB (paboT, yCiIyr) MpHOOpEecTH IOIMOJIHUTEIbHBIE TOBAPHI
(paboThl, yCIyru) MM 3aKIIOYUTh MHBIE JOTOBOPHI, MPUOOPETEHUE WIIM 3aKIIOUYEHHE KOTOPBIX
00ycIoBIMBaeTCA 00S3aTENBHOCTBIO MPH MPUOOPETEHUH OCHOBHBIX TOBapoB (paloT, yciyr),
€CIIM MHOE He MPeayCMOTPEHO 3aKkoHOM. (B pen. deaepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpeOuTens BIpaBe OTKa3aThCs OT OIUIAThl HAaBA3aHHBIX JOMOJHHUTEIBHBIX TOBAapoB (pador,
yCIIyT), @ €CIM OHU OIUIaYeHbI, BIpaBe MOTpeOOBaTh OT MpojaBla (MCIOIHUTENS, BiaJeiblia
arperatopa) BoO3BpaTa YIUIQYeHHOM JEHEXHOM cymMmbl. (B pen. DenepaabHOro 3akoHa OT
07.04.2025 N 69-®3)

Tpe6OBaHI/IC HOTpe6I/ITCJ'ISI O BO3Bpare ynnaquHoﬁ 34 HAaBA3aHHBIC OOIOJHHUTCIBHBIC TOBAPbI
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(paboThl, yCIyrH) WIM TNPUOOPETCHHBIE O3 €ro corjacusi JOMOJHUTEIbHBIC TOBAPHI
(BBITIOJTHEHHBIE JONOJIHUTENbHBIE PAa0OTHI, OKa3aHHBIC JONOJIHUTENBHBIC YCIYTH) IEHEKHOU
CYMMBI TIOJUIC)KHT YJOBJICTBOPCHUIO B TEUCHUE TPEX JHEH CO JHS MPEIbSIBICHUS YKa3aHHOTO
tpeboBanus. (B pen. PenepanbHoro 3akoHa ot 07.04.2025 N 69-03)

Cornmacue morpebutenss Ha NTPUOOPETCHHE JIOTIOJHUTEIBHBIX TOBApOB  (BBIOJHECHUE
JOTIOJTHUTEIIBHBIX pab0T, OKa3aHUE JONOJHUTEIBHBIX YCIYT) 3a TUIaTy 0(GOpMIIIETCS IPOIaBIIOM
(ucromHUTENEM, BIIAJICTBIIEM arperaropa) B MUCbMEHHOH (hopMe, €ClTi HHOE HE MPEAyCMOTPEHO
3akoHOM. OOs3aHHOCTH JIOKa3aTh HAJMYUE TAKOTO COTJIACUsl WJIM OOCTOSTEIbCTBA, B CHITY
KOTOPOTO TaKoe coriacue He TpeOyercs, BO3jaraercs Ha MpojaBla (MCHOJIHUTEINS, BIAAENbIa
arperatopa). (B pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[IpocraBnenue npoaaBoM (MCIIOTHUTENEM, BIAACIIbIIEM arperaropa) aBTOMaTHYeCKUX OTMETOK
O corjacuM TMOTpeOHUTeNss Ha MNPHOOpETEeHUE [OMOJIHUTEIBHBIX TOBAapOB (BBINOJIHEHUE
JOTIOJTHUTEIBHBIX Pa0OT, OKa3aHWE OTOJHUTEIBHBIX YCIYT) WM BBIPAKEHUE IMPOJIaBIIOM
(ucmonHUTENEM, BIAJCNbLIEM arperaropa) 3a moTpeduTesss TaKoro corjacus B HHOM BUE TU00
dbopMupoBaHHE  MPOJNABIOM  (WCIIOJHHUTENEM,  BIAJENBIIEM  arperatopa)  YCJIOBHIA,
MPEIoIaralouX HM3HAYalIbHOE COrJIacHue MOTpeOuTeNss Ha HpUOOpeTeHHE JOMOJHUTEIbHBIX
TOBAapOB (BBINIOJIHEHHE JIOMOJIHHUTENIBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyT), HE
nomyckaercs. (B pen. @enepanproro 3akoHa ot 07.04.2025 N 69-03)

4. TlponaBelnl (MCHOMHUTENb, BIAJAENEl] arperaropa) He BIIpaBe OTKa3bIBaThb MOTPEOUTENIO B
3aKJIFOYE€HUH, UCTIOJIHEHNH, U3MEHEHUH WJIM PAaCTOP>KEHUU JO0rOoBOpa ¢ MOTPEOUTENEM B CBA3H C
OTKa30M MOTPeOUTENsI MPEAOCTaBUTh MEPCOHANBHBIC JaHHBIC, 32 UCKIIOYEHHEM CIIy4aeB, €Cld
0053aHHOCTH TPEJIOCTABICHNS TAaKUX JAHHBIX MPETyCMOTpPEHa 3aKOHOAATENLCTBOM Poccuiickoii
denepanyy UM HETIOCPEICTBEHHO CBA3aHA C UCIIOIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npenbsBaeHUH NOTpeOUTENEM TPeOOBAHUS O MPEAOCTABICHUHM HHPOPMAIIMK O KOHKPETHBIX
IPUYMHAX M TPABOBBIX OCHOBAaHUAX, ONPEIEISIIOIMIMX HEBO3MOXKHOCTh  3aKJIIOUECHMS,
WCIIOJIHEHUS, U3MEHEHHUs] WJIM PacTOp)KEHHUs J0roBopa 0e3 MpeloCTaBIECHUs IEPCOHATbHBIX
JAHHBIX, B MHUCbMEHHON (opme (B TOM yucie B (OpMe UEKTPOHHOTO JOKYMEHTa) MpoJaBell
(MCIIONTHUTENb, BIAJENELl arperaTopa) AOJDKEH MPEeJIOCTaBUTh TaKyl0 MH(QOPMALUIO B TEUCHHE
CeMHU JHEeH Co JHS NPeIbsBICHHs YKa3aHHOTO TPeOOBaHMS.

[Iponasern (MCIOMHUTEND, BIaENell arperaTopa) MpeaoCTaBiIseT HHPOPMAIIO MOTPEOUTENIO B
TOM (popMme, B KOTOPOIl IPEABIBICHO TPEOOBaHUE MTOTPEOUTENISI O TIPEAOCTaBICHUHN HH(HOPMAITTH
O KOHKPETHBIX NPUYMHAX U TPABOBBIX OCHOBAHUAX, OINPEACNAIONINX HEBO3MOXKHOCTh
3aKJTIOYEHUs, WCIIOJHEHUs, M3MEHEHUS WIM PACTOPKEHHsS JOoroBOpa O€3 MpeaoCTaBIICHUs
MEPCOHANBHBIX JAHHBIX, €CTH MHOE HE YKa3aHO B 3TOM TPEOOBAHUHU.

[Ipu npenbsBaeHNH NOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUHM MHPOPMAIIK O KOHKPETHBIX
IIpUYMHAX M IPaBOBBIX OCHOBAaHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH  3aKJIIOUEHMS,
WCIIOJIHEHUS, MU3MEHEHHUs] WJIM PACTOP’KEHUS JO0roBopa 0e3 MpeloCTaBIIEHUS MEPCOHAIbHBIX
JAHHBIX, B YCTHOM (popme Takas nHpopManus J0KHA ObITh MPEAOCTaBICHA HE3aMeIITUTEIbHO.

Crarps 16.1. @opMbI ¥ MOPSIOK OIJIATHI IPH MPOAAKE TOBAPOB
(BbIMOJIHEHMH PadoOT, OKa3aHuM ycayr) (B pea. @eaepajabHOro
3axoHa o1 05.05.2014 N 112-®3)
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1. TlpomaBen (WCHOJHUTENb, BIAJCIEI] arperaropa B CiIy4ae HCIOJIb30BaHUS B CBOCH
NEeSATeIbHOCTH HAJIMYHBIX PACUETOB C TOTpeduTeneM) o0s3aH 00eCeunTh BO3MOKHOCTD OTIATHI
TOBapoB (paboT, yCIyr) IMyTeM HCIIOJIb30BaHHUS HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a

TaK)Ke€ HAJIMYHBIX pacyeToB MO BBIOOpY moTpedurtens. (B pen. deaepalbHBIX 3aKOHOB OT
01.05.2017 N 88-@3, ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00ECIEUYUTh BO3MOXKHOCTH OILIAThl TOBAapoOB (paboT, YyCIyr) C HCHOJb30BaHHUEM
HallMOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB B PaMKaxX HAIlMOHAJIILHOW CHUCTEMbI TUIATEKHBIX KapT
pacrnpocTpaHsieTcsl Ha pojaBIia (UCIIOJIHUTENS, BIIaJIeNiblia arperatopa), y KOTOporo BeIpy4Yka OT
peaM3anuy TOBapoB (BHITIOTHEHUS paboT, OKa3aHUs yCIyT) 3a MPEANISCTBYIOIINUN KaJIeHJapHbIHA
roJl IPEBBIMIACT JABAANATH MIJLTMOHOB pyoOse. (B pea. denepanbubix 3akoHoB oT 01.05.2017 N
88-®3, oT 31.07.2020 N 290-P3)

Ecnu mecto ommatel ToBapoB (paboT, yciyr) HaxOOUTCS B MECTe, IJleé HE MPeaOCTaBISIOTCS
YCIIYyTH JOCTYINa K TMOABMXKHON paanoTesie(OHHON CBSI3W W (W) CPEICTBAM KOJUICKTUBHOTO
Joctyna K MH(QOPMAIMOHHO-TEIEKOMMYHUKallMOHHOM  cetu  "UHTepHer", mpoaasely
(MCTIONTHAUTENh) OCBOOOXKIAETCS OT OO0S3aHHOCTH OOECICYUTh B ITOM MECTE BO3MOXHOCTH
OIIaThl TOBApOB (PaboT, YCIYT) C UCMOIb30BAHUEM HAIIMOHAIBHBIX MIJIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

[IponmaBery ocBOOOXKIAETCS OT OOS3aHHOCTH OOECIEYHUTh BO3MOXKHOCTH OILIATHl TOBAapOB C
UCIOJIb30BaHUEM HAI[MOHAIBHBIX MIIATEKHBIX UHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYyYKa OT
peanu3allui TOBApOB B KOTOPOM COCTABJSIET MEHEEe TMSITH MWUIMOHOB pyoOsie 3a
MpeIIecTBYIOMUHN KajaeHaapHbii rof. (B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, yCIIyr) MOXKET MPOU3BOIAUTHCS MOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHWeM TMpojaBlia (UCHOTHUTENsI) MyTeM pacdyeToB uepe3 CYOBEKTOB HAI[MOHAIBHOU
IJIATE)KHOW CHUCTEMBI, OCYUIECTBIISIOIIUX OKA3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHHM C
3aKoHOJaTenbeTBOM Poccuiickon denepanui 0 HAUMOHAIBHOM IUIATEKHOM CUCTEME, €CIIM MHOE
HE YCTAHOBJIEHO (efepaTbHbIMU 3aKOHAMHM WJIM WHBIMA HOPMATHUBHBIMH TPABOBBIMU aKTaMH
Poccutickoii denepanuu.

3. Ilpu omnate ToBapoB (paboT, ycIyr) HaJMYHBIMU JECHEKHBIMH CPEJICTBAMH 00s3aTeIbCTBA
MoTpeOuTeNs mepe i MpoAaBIoM (MCIIOTHUTEIEM) TIO OIuIaTe TOBAapoB (PaboT, YCIyT) CUUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX ICHEXKHBIX CPEACTB C MOMEHTAa BHECEHUS HaJIMYHBIX
JICHE)KHbIX CPEJCTB MpOoJaBlly (MCIOJHUTENIO) JHOO TMJIAaTeKHOMY areHry (cyOaresry),
OCYILECTBISIOLIEMY JI€STENbHOCTh 110 MPUEMY IIaTexel Gu3nyeckux Jnim.

[Ipu omnare ToBapoB (paloT, yciyr) IMyTeM IMepeBoja IpPeNOoCTaBISIEMbIX IOTpeOUTEIEM
HAJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBITUS OaHKOBCKOIO cyeTa 00s3aTeibCcTBa MOTpeOUTENs
mepeA  MpojaaBIoM (MCHOJHUTENEM) IO oOIlaTe ToBapoB (paboOT, yYCIyr) CUYUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTAa BHECEHUS MOTpeOUTeIeM
HAJIMYHBIX JCHEKHBIX CPEACTB KPEIUTHON OpraHU3aIiy MO0 OAHKOBCKOMY TUIATE)KHOMY areHTy
(cybareHTty), OCYLIECTBIISIOLUIMM JIESTENIBHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepariuy 0 HAMOHATTBHOM TUIATEKHOW CUCTEME.

[Ipu ommate ToBapoB (paboT, yCIyr) TyTeM IEepeBOAa ICHEKHBIX CPEICTB B paMKax
IpUMEHSEMBIX (OpM OE3HAJIMUYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTENS Mepes] MPOAaBLOM
(ucronHMUTENEM) MO OIUIaTeé TOBapoB (paboT, YCIyr) CUYUTAIOTCS MCIOJHEHHBIMH B CyMME,
YKa?)aHHOI\/'I B paCHOpsKEHUU O MEPEBOAC ACHCKHBIX CPEACTB, C MOMCHTA IOATBEPKACHUA €TI0
WCTIOJHEHUS 00CTy>KUBAIOIIEH MOTPEeOUTENsI KpeAUTHONW OpraHu3aIiei.
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4. Tlpu orutate ToBapoB (padoT, yciayT) mpoJaBily (MCIOJHUTENI0) 3alpelieHO YCTaHABINBATh B
OTHOIICHUH OJHOTO BHJIA TOBApOB (paboT, yCIyT) pa3in4HbIC [EHBl B 3aBUCUMOCTH OT CII0co0a
UX OIUIATHI MOCPEJICTBOM HAJMYHBIX PACUYCTOB HJIM B paMKaX MPUMEHSAEMbIX OpM Oe3HATHYHBIX
pacueTos.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpanaemcsa Ha OMHOUWIEHUS, 603HUKAIOUUE U3
002060p086 yuacmus ¢ 0071€60M CHIPOUMENbCHEe, 3AKTI0UAEMbIX 8 COOMBEEMCMEUU

¢ Deodepanvrvim 3akonom om 30.12.2004 N 214-D3 (wacmp 2 cmamou 4 DedepanvHozo
3akona om 31.07.2025 N 284-d3).

4.1. IIponasily (MCIOJHUTENIO) 3aMpEICHO YCTaHABIMBATh B OTHOILIEHUU OJIHOTO BHJIa TOBapOB
(paboT, yciyr) pa3javuyHble LIEHbl B 3aBHCUMOCTU OT HCIOJIb30BAHUS MOTPEOUTENIEM CEpBHCA
paccpodKd WM OIjaTthl ToBapa (paboThl, yCIyrd) MOTpeOHTEIeM B pacCpodKy WIHM uepes3
OIIpPENICJIECHHOE BpeMsi, 3a HCKIIOUYEHHEM CIIyyaeB, €clId JOrOBOp, YCJIOBUS KOTOPOTO
MpeIyCMaTpUBAIOT OIUIATy ToBapa (paldoThl, YCIyrH) MOTpeOUTENeM B pPAacCpOUYKy WIH 4Yepes3
OIIpPEJICJIECHHOE BpeMs, 3aKJIIOYaeTcs C YYaCTHUKOM OSKCIIEPUMEHTa B COOTBETCTBHM C
®enepanbHbIM 3ak0HOM OT 4 aprycra 2023 roga N 417-®3 "O npoBeneHUN 3KCIIEPUMEHTA 11O
YCTAQHOBJICHUIO CHEIMAJIbHOIO PEryJMpOBaHMs B LENAX CO3/1aHUS HEOOXOAMMBIX YCIOBUH UIs
OCYIIECTBIICHHSI JICATEIILHOCTH MO MAPTHEPCKOMY (PMHAHCHUPOBAHHUIO B OTACIBHBIX CYOBEKTaxX
Poccuiickoii ®enepauuu U O BHECEHUMM W3MEHEHHH B OT/ENIbHbIE 3aKOHOAATENIbHbIE AKTHI
Poccuiickoit ®enepanun'. (B pea. @enepanpHoro 3akona oT 31.07.2025 N 284-D3)

4.2. Ilpm omare yciyr, oOKa3blBaéMbIX Ha OCHOBAaHMHM aOOHEHTCKOro JOroBopa B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAMOHHON ceTH "MHTepHeT" ¢ MCHoib30BaHUEM caiiTa U (WIIN)
CTpaHUIIbl caliTa B WH(DOPMANMOHHO-TEICKOMMYHUKAIMOHHONW ceTh "WHTepHer", u (WiM)
MHGOPMALIMOHHOM CUCTEMBbI, U (WJIN) MPOrpaMMbl Ui JIEKTPOHHBIX BBIYUCIMTEIbHBIX MAIllUH,
WCIIOJIHUTEIIIO 3allpelleH0 UCII0Nb30BaTh Ul MOJMyUYeHUsl ePUOINYECKUX IIaTekell peKBU3UTHI
0aHKOBCKOT'O cueTa MOTpeOuTeNsl WM JaHHbIE O €ro 3JEKTPOHHBIX CPEJCTBAX IIaTeka, KOTOphIE
MOTpeOUTENb MPEIOCTaBUI paHEee U B OTHOIICHHWH KOTOPBIX BBIPA3UJ MCIIOJIHUTENIO OTKa3 OT
HCIOJIb30BaHUS TPU pacueTax ¢ HuUM. (B pel. PenepanbHoro 3akoHa oT 15.10.2025 N 376-D3)

UcnonauTens 00s13aH 00eCreynuTh MPUEM OTKa3a MOTPeOUTENsT OT UCTIOIB30BAHMS MPU pacyeTax
C MOTpebuTeNneM paHee MPeIOCTaBIEHHBIX MOTPEOUTENEM PEKBHU3UTOB OAHKOBCKOTO CYETa WU
JAHHBIX O €r0 JIEKTPOHHBIX CPEJICTBAX ILIaTeX a, B TOM YHUCJE B JEKTPOHHOU (opme. (B per.
®denepanbHoro 3akoHa ot 15.10.2025 N 376-D3)

5. IlponaBer; (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Y MOTpeOuTENs yOBITKH,
BbI3BAHHbIE HApYyILLIEHUEM TpeOOBaHUM MyHKTA | HAacTOsIIEN CTaThH.

Cratba 17. CygeOHas 3amuuTa npaB norpeouresieu
1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIISACTCS CYIOM.

3ammra mpaB  moTpeOuTenedl  ychmyr, oOKa3blBaeMbIX (MHAHCOBBIMH  OpTaHU3ALUSAMH,
OPTaHU3YIOIMMH B3aHMOJICHCTBHE C YIIOJIHOMOYEHHBIM I10 TIpaBaM MOTpeOuTeel (PUHAHCOBBIX
ycayr B coorBercTBUM ¢ DenepanbHbiM  3akoHOM "OO yHOJHOMOYEHHOM IO TIpaBam
notpeburteneii (UHAHCOBBIX YCIYT", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH
ykazaHHbIM DenepanbHbIM 3aK0HOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3amure mpaB noTpedutesiell MoryT ObITh HMPEAbSBICHBI IO BHIOOPY HCTLA B CyX IO
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MECTY:

HaxXOXIACHUA OpraHu3aluu, a €CJIIM OTBETYUKOM ABIIACTCA I/IH,Z[I/IBI/I,Z[yaJ'II)HHﬁ npeanpuHUMareiib, -
€ro XUTCIILCTBA,

KUTCJIBCTBA UJIU Hpe6I)IBaHI/IH ucrna,
3aKJIIOYCHUS UJIN UCITIOJIHCHUA JOTOBOPA.

Ecnu uck x opraHu3anu BHITEKACT W3 ACSITEIHLHOCTH e¢ (huaralia Wi MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIEH B CyJ N0 MECTY HaXOKJeHus ee (huuaia Wi NpeJCcTaBUTeNbCTBA. (B
pen. ®enepanbHoro 3akona oT 21.12.2004 N 171-D3)

3. IorpeOutenu, MHBIE HMCTIHI MO HCKAaM, CBA3aHHBIM C HapyIIEHHEM IpaB NOTpeOUTENeH,
0CBOOOXKIAIOTCS OT YIUIAThI TOCYAaPCTBEHHOM MOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanuu o Hanmorax u coopax. (B pen. deaepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'napa II. 3amuTa npaB norpeduTesieil Npu Npoaake TOBApoOB
NMOTpedUuTESAIM

Crarps 18. IIpaBa norpeduTesisi npu 00HAPY:KEeHUHN B TOBape
HeA0CTATKOB (B pea. @eaepaabHoro 3akona or 25.10.2007 N
234-®3)

1. IToTpebuTtens B ciiydae 0OHapyXEHUsI B TOBAPE HEJIOCTATKOB, €CJIM OHM HE ObUIM OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

OTpebOBaTh 3aMEHbI Ha TOBAap ATOU e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYIIA);

notpeboBaTh 3aMEHBl Ha TaKOM IKe ToBap Jpyro Mapku (MOJenu, apTUKyjla) C
COOTBETCTBYIOLIUM [EPEPACUETOM MOKYITHOM LIEHBI;

nmoTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TTOKYITHOU 1I€HBI;

HOTp€60BaTB HE3aMCIJIUTCIIBHOI'O 6€3B03M63HHOF0 YCTpaHCHHA HCAOCTATKOB TOBApa HIN
BO3MCIICHHUA paCX0d0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIX TPETbUM JIMIOM;

OTKa3aThCsl OT MCIOJIHEHUs JJOTOBOpa KYIIU-TPOAAXKU U MOTpedOoBaTh BO3BpaTa yIUIau€HHOM 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO MpoaBIa U 3a €ro cYeT MOTPEOUTENb JOHKEH BO3BPATUTH TOBAP
C HEJIOCTaTKaMH.

[Ipu »TOoM moTpeOuTENp BHpaBe NOTPeOOBATH TaKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEACTBHE MPOJAXH TOBapa HEHAJUIekKAIIET0 KadecTBa. YOBITKH
BO3MEIIAOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM ISl YJIOBJICTBOPCHHS
COOTBETCTBYIOIIUX TPEOOBaHUN OTpEOUTEIS.

B oTHOIIEHHMH TEXHHYECKH CII0)KHOTO TOBapa MOTpeOuTeNnb B ciaydyae OOHapyXeHHs B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHHs JOTOBOPa KYIUIM-TIPOAAXH M IMOTPeOOBaThH
BO3BpaTa yIJIAYEeHHOHN 3a TakoW TOBap CyMMbI JIMOO MpexbsBUTh TpeOOBAaHUE O €ro 3aMeHe Ha
TOBap 3TOW XK€ Mapku (MOJAENH, apTUKYJa) WIM Ha TaKOM ke ToBap APYrod Mapku (MOJENH,
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apTUKYJa) C COOTBETCTBYIOLIUM IIepepacyeToM IMOKYITHOH LIEHbl B T€YEHUE MATHAUATH JHEH co
THSI TIepelavuy MOTPeOUTENI0 Takoro ToBapa. I1o ucreyeHnn 3Toro cpoka ykazaHHbIe TpeOOBaHUS
NOJyIeXkAaT yIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

O6H3py>K6HI/Ie CYHICCTBCHHOI'O HEAOCTATKa TOBApa,
HapyHICHHUC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUA HCJOCTATKOB TOBAapa,

HCBO3MOXXHOCTb HCIIOJIB30BAHUA TOBApa B TCUYCHHUC KaXKAOIO TroJa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Oonee uyeMm TPpUALATD ,Z[HCI>'I BCJICACTBUEC HCOJHOKPATHOI'O YCTPaHCHHA €ro
Pa3JINIHBIX HCJOCTATKOB.

IlepeyeHb TEXHHUYECKU CIIOXKHBIX TOBapoB yTBepxkaaercsa IIpaBurensctBoM Poccuiickoi
Oepnepauuu. (B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpebGoBanus, yka3aHHbIC B IyHKTE | HACTOSIICH CTaThH, MPEABSBISIOTCS MOTpPEOUTEIIeM
NPOJABIy JMOO YIMOJHOMOYEHHOH OpraHM3alid WIM YIIOJHOMOYEHHOMY WHAWBUIYaJIbHOMY
npeanpuHUMarento. (B pea. @exepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. Ilorpebutens Brpase NpeabsiBUTh TPeOOBaHUS, YKa3aHHbIE B a03alax BTOPOM M MATOM ITyHKTA
1 HacTosilel cTaTbu, U3TOTOBUTENIO, YIIOJIHOMOUYEHHOW OpraHU3alMy WIM YIOJIHOMOYEHHOMY
UHAMBUIYalIbHOMY IpellpUHUMATEN0, ummnoprepy. (B pen. DeaepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHUs 3THX TpeOOBaHUI MOTPEOHUTENb BIpPAaBE BO3BPATUTH M3TOTOBUTEIO HIIH
UMIIOPTEpY TOBap HEHA/UIeKAIIET0 KadyecTBa M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOH 3a HEro
cyMMbl. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. ITyHkt yTparuia cuiy. (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

5. OtrcyTrcTBHE Yy MOTPEeOUTENs KAacCOBOTO WM TOBAapPHOTO YeKka JMOO HMHOTO JOKYMEHTa,
YIOCTOBEPSIOMMX (PAKT W yCIOBHS MOKYIKH TOBapa, HE SBIISICTCSI OCHOBAaHHEM ISl OTKasza B
yIOBJIETBOPEHHUH €ro TpeOOBaHUI.

[IpomaBery  (M3roTOBUTENB),  YIHOJHOMOYEHHAs  OpraHW3alMs  WIM  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN TMpEeANpUHUMATENb, UMIIOPTEP O0OsS3aHBl MPUHATH TOBAP HEHAJIEXKAIIETO
KayecTBa y NOTpPeOMTENs U B Cilydae HEOOXOAMMOCTH IPOBECTH IMPOBEPKY KadecTBa TOBapa.
[ToTpebuTtens BIpaBe y4acTBOBaTh B MPOBEPKE KauecTBa ToBapa. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B ciyuae cropa o mpuunMHax BO3HMKHOBEHHS HEJOCTAaTKOB TOBapa IMpoJiaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAss OpraHu3alus WM YIOJIHOMOYEHHBIH WHIVBUAYAIbHBIA IpPEIIPUHUMATEND,
UMIIOpTEp 00S3aHbI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOU cyeT. DKCIepTHu3a ToBapa MpOBOAUTCS
B CPOKH, YCTaHOBJIEHHbIE CTaTbsMH 20, 21 m 22 HacToAwmEro 3akoHa AJs yIOBJIETBOPEHMS
COOTBETCTBYIOIIUX TpeOoBaHuil mnorpedburtens. [loTpeduTens BOpaBe NPUCYTCTBOBATH MpU
IIPOBEJIEHUU DSKCIIEPTU3bl TOBapa W B CIIy4ae HECOIVIACHA C €€ pe3yslbTaTaMu OCIOPUTH
3aKJIIOYEHHE TaKOW HKCIEpPTH3bl B CyneOHOM mopsanake. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCepTU3bl TOBapa YCTAaHOBJIEHO, YTO €T0 HEJAOCTATKH BO3HUKIIM BCIIE/ICTBHE
OOCTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT MpojaBell (M3rOTOBUTENH), MOTPEOUTENh 00sS3aH
BO3MECTHUTH MIPOJIABITY (M3TOTOBUTEIIO), YIIOJTHOMOYCHHOW OPTaHU3AIMN WIH YIIOJTHOMOYEHHOMY
WHJMBUIYATbHOMY MPEAIPUHUMATENI0, UMIIOPTEPY PACXOAbl Ha TMPOBEAEHUE SKCHEPTU3BI, a
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TaKKe CBS3aHHBIC C €€ MPOBEICHUEM PAacX0/Ibl Ha XpaHEHHUE M TPAHCIIOPTUPOBKY TOBapa. (B peil.
®enepanbHbiX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alus WIA YIOJHOMOYEHHBIN
WHIUBUAYATBHBIN MIPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPBIU
HEC YCTaHOBJIeH FapaHTHﬁHBIﬁ CpOK, cCilin HOTpCGI/ITeHB JOKaXKET, YTO OHU BO3HUKIIN 0 Hepe;[atm
TOBapa MOTPEOUTEIO WM 1O MPUYMHAM, BO3HUKIIUM JI0 3TOro0 MOMeHTa. (B pea. denepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHOmIeHNH ToBapa, Ha KOTOPBIN YCTAaHOBIIEH TapaHTUMHBIN CPOK, MpoJaBel] (M3rOTOBUTEID),
YHOOJHOMOYCHHAsA OpraHu3anuda HIN yHOJIHOMO‘-IGHHLIfI I/IHI[I/IBI/II[yaJIBHblﬁ npeanpuHuMareiib,
UMIIOpTEp OTBEYAaeT 3a HEJAOCTaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHU BO3HHUKIM IOCIHE
nepeayn ToBapa MOTPEOUTEIIO BCICACTBIE HAPYIICHUS MMOTPEOUTENIEM MPaBUIT UCIIOIh30BaHUS,
XpaHEHUsl U TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHUI] WM HEMPEOJI0JIUMON CUIIbL. (B
pen. ®enepanbHbix 3ak0HOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. HoctaBka KpymHOrabapuTHOTO TOBapa W TOBapa BecOM Oojee MATH KWIOTPAMMOB IS
PEMOHTA, YIIEHKH, 3aMEHBI U (WJIM) BO3BPAT X MOTPEOUTEIIO OCYIIECTBISIOTCS CUTIAMH U 32 CUET
mnpoaaBna (I/I3FOTOBI/ITCJI$[, ynOHHOMO‘ICHHOfI opraHu3alnuun HJIN YHOOJIHOMOYCHHOT'O
WHIUBUAYAIbHOTO TMpEANpUHUMATENs, UMIopTepa). B ciyyae HeucnomHeHHS JaHHOU
O0S3aHHOCTH, a TaKKe TMPU OTCYTCTBHHM TPOJAaBHA (M3TOTOBUTENS, YIOJIHOMOYCHHON
OpraHM3aly WIH YIOJIHOMOYEHHOTO WHAMBHUAYAIBHOTO MpEANpPUHUMATENS, HUMIIOpTEpa) B
MECTE HAXOXKIEHHsS MOTpeOuTeNs JaocraBka M (WIKM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT
ocymiecTBIAThCS morpedutenem. I[lpu »>ToM mponamer] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3alys WM YIOJIHOMOYEHHBIH MHAMBHUAYAJIbHBIN MpeANpuHUMATENlb, UMIOPTEP) 0053aH
BO3MECTUThH MOTPEOUTENIO PAcXO/bl, CBA3aHHBIE C JOCTABKOW M (WUJIM) BO3BPATOM YKa3aHHBIX
TOBapoB. (B pea. PeaepanbHoro 3akoxa ot 21.12.2004 N 171-93)

Crarbs 19. Cpoku npeabsB/IeHUA OTpedUTEIeM TPeOOBAHUI B
OTHOLIIEHUU HEJOCTATKOB TOBapa

1. Tlorpebutens BHpaBe MPenbsIBUTH NPEIyCMOTPEHHbIE cTaThed 18 Hacrosimero 3akoHa
TpeOOBaHUsI K  MPOJAaBIly  (M3TOTOBUTENIO,  YIOJTHOMOYEHHOW  OpraHU3aluu WA
YIOJTHOMOYEHHOMY HHIUBUAYaIbHOMY TMPEANPUHUMATENI0, HMIIOPTEPY) B  OTHOLICHHH
HEJIOCTaTKOB TOBapa, €CIM OHW OOHApyKEeHbl B TEUEHHE TapaHTUHWHOTO CpOKa WM CpOKa
rogHocTu. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHNU TOBapOB, HA KOTOPHIE FApAHTHITHBIE CPOKU WJIM CPOKU T'OJHOCTH HE YCTAHOBJIEHBI,
MoTpeOUTeNs BIpaBe NPEIbIBUTh YKa3aHHbIE TpPEeOOBAaHHUS, €CIM HEIOCTaTKA TOBApOB
oOHapy»XeHbl B Pa3yMHBII CPOK, HO B TpeJeNax IABYX JIET CO JHS Mepefadd UX MOTPeOUTeto,
ecin Oosee JJUTENbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM. (B pen.
®enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl MCUUCISIETCS CO IHS Nepeadyn ToBapa
NOTPeOUTENI0, €CIM MHOE HE MPEeayCMOTPEeHO IoroBopoM. Eciu AeHb mepenaud yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH HCUMCISIOTCS CO JHSI M3TOTOBJIEHUS ToBapa. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-P3)

I[J'IH CC30HHBIX TOBApPOB (O6YBI/I, OOCXKAbI U HpO‘{I/IX) OTU CPOKH HCUYHCIAKOTCA C MOMCHTA
HAaCTYIUICHUSA COOTBETCTBYIOIICIO CE30HA, CPOK HACTYIUUICHHA KOTOPOTro OIpEACIACTCA
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COOTBETCTBEHHO cyObekTamu Poccuiickoii denepanuu UCXOIsd M3 KIMMAaTHYECKHUX YCIOBUH
MeCTa HaXOXKCHHSI IIOTPEOUTEIICH.

[Tpu mponaxe ToBapoB Mo 0OpasiaM, Mo MOUYTE, a TAKKE B CIydasx, €CIIM MOMEHT 3aKITIOYCHHUS
JIOTOBOpa KYIUIH-TIPOJIaXKH U MOMEHT Tepe/layu ToBapa MOTPEeOUTENI0 HE COBMAAAIOT, 3TH CPOKU
WCYHCIISIIOTCS CO JHS IOCTaBKU TOBapa MoTpeOuTento. Ecnu moTpeOuTeb IHiieH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAP BCIEJICTBUE OOCTOATENBCTB, 3aBUCIIIUX OT IpoAaBla (B YaCTHOCTH, TOBAp
HY/IaeTCsl B CIICIMAIbHON YCTaHOBKE, MOJIKJIIOUEHUH WIIK COOpKE, B HEM UMEIOTCSI HEJIOCTATKH ),
rapaHTUIHBIA CPOK HE TEUeT 0 YCTPaHEHUs MPOJABLOM TaKUX OOCTOSTENbCTB. Eciu neHb
JIOCTaBKH, YCTAHOBKH, IMOJKIIOUEHHUS, COOpPKH TOBapa, YCTPAHEHHS 3aBUCSIIMX OT IPOJaBIia
OOCTOSITENILCTB, BCJEJICTBUE KOTOPBIX MOTPEOMTENh HE MOXKET HCIIOJIb30BaTh TOBap IO
Ha3HAYCHHIO, OMPEACIIUTh HEBO3MOXKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOUEHHUS JOTOBOpa
Kymu-npojaxu. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-03)

AG3ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cpoxk rogHOCTH TOBapa OMpPEAeseTCs MePUoI0oM, HCUUCIIIEMBIM CO JTHSI U3TOTOBJICHUSI TOBapa, B
TE€YEHHE KOTOPOro OH MPHUTOAEH K HUCIOJIb30BAHUIO, HIIM ATOU, 10 HACTYIUICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TpomoIKUTETPHOCTh CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTEbHBIM
TpeboBaHUsAM K Oe30macHOCTH ToBapa. (B pen. DenepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. IapanTuiiHbple CPOKM MOTYT yCTaHABIMBATHCS HAa KOMIUIEKTYIOIIUE W3JIENUS U COCTAaBHbBIC
4aCTH OCHOBHOI'O TOBapa. ['apaHTHHbIE CPOKH HA KOMIUIEKTYIOLUE U3/I€TUsl U COCTaBHbIE YaCTU
HCUHUCIIIOTCS B TOM K€ MOPSAKE, YTO U TApAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3IEIUS U COCTaBHBIE YacTU TOBapa CUUTAKOTCSA
PaBHBIMHU FapaHTHMHOMY CPOKY Ha OCHOBHOE M3IEJIME, €CIIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM. B
Cllyyae, €ClId Ha KOMIUJIEKTYIOIEE U3JelIMe U COCTaBHYIO 4acThb TOBapa B JIOrOBOpPE YCTaHOBIIEH
TapaHTHUMHBIA CPOK MEHBIIEW NPOJOJDKUTEIBHOCTH, YE€M TapaHTUHHBIM CPOK Ha OCHOBHOE
u3zenue, NOTpeOUTeNnb BIpaBe MPEIbsSBUTH TpeOOBaHMs, CBSI3aHHBIE C HEJOCTaTKaMH
KOMIUIEKTYIOIIET0 MU3JeJHUs W COCTAaBHOM YacTH ToBapa, MpU UX OOHapyXEHUH B TEUYECHHE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3JEJHE, €ClI MHOE HE MPEAyCMOTPEHO JTIOTOBOPOM. (B peil.
®denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecim Ha  KOMIUIEKTyIoIllee  M3JeNMe  YCTAaHOBJIEH  TapaHTUWHBIM  Cpok  OojbIiei
MPOAOIDKUTEIBHOCTH, Ye€M TapaHTHHHBIM CPOK Ha OCHOBHOM TOBap, MOTpPEeOHMTENb BIIpaBe
MpenbsBUTh TpeOOBaHMS B OTHOLIEHHMH HEIOCTAaTKOB TOBapa IpPU YCIOBUHU, YTO HEIOCTAaTKU
KOMIUIEKTYIOIEr0 M3/eNusi OOHapy>KeHbl B TEUEHHE TapaHTHMHHOTO CpOoKa Ha 3TO HU3Jelue,
HE3aBHUCHMO OT UCTEUEHUs FapaHTHITHOIO CPOKA Ha OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJIATCS 10 CBEJCHUS MOTpeOUTENs B MH(OpMaIuu
0 TOBape, MPe0CTABIAEMOM MOTPEOUTENO B COOTBETCTBUM cO cTaThell 10 HacTosero 3aKkoHa.

5. B ciydasx, korja npeyCMOTPEHHBIN T0rOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX
JIeT U HEJOCTaTKH ToBapa oOHapy>KeHbI MOTPEOUTENEM 110 UCTEUYECHUH FapaHTUHHOTO CPOKa, HO B
npenenax ABYX JIeT, HOTpeOuTeNb BIIpaBe NPEAbsIBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
IIPEyCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €ClIM JOKAXKET, YTO HEJOCTaTKH TOoBapa
BO3HHUKIIM JI0 €r0 Nepeadyy MoTpeOUTeN0 WK 110 MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA. (B
pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-P3)
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6. B ciaydae BbIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTENb BIIPABE MPEIbIBUTH
M3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3alliy WM YIOJIHOMOYEHHOMY WHIMBHIYaJIbHOMY
NOpeANpPUHUMATENI0, HMIOpTEpy) TpeboBaHue o O€3BO3ME3THOM YCTPAaHEHHHM  TaKHX
HEJIOCTaTKOB, €CIIM JIOKaXKET, YTO OHU BO3HUKIM JO INEpefauyd ToBapa MOTPEOUTENI0 WIN IO
NpUYMHAM, BO3HUKIIUM J0 3TOr0 MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSBICHO,
€CITM HEJOCTaTKU TOBapa OOHApyKEHbl IO MCTEYECHUHM ABYX JIET CO JHS Tepeladd ToBapa
HOTPEOUTEITI0, B TEUCHHWE YCTAaHOBJICHHOTO HA TOBAp CPOKa CIYXKOBI WJIM B T€UEHHE JCCSATH JIET
CO JHS Iepelayd ToBapa IOTPEOUTENI0 B ClIydae HEYCTaHOBJICHHS CpoKa Ciy:kObl. Eciu
yKa3aHHOE TpeOOBaHME HE yJOBJIETBOPEHO B TCUCHHE ABAALATU JHEH CO JTHS €ro MpeIbsSBICHUSI
notpeOuTeneM WM OOHAPYKEHHBIM MM HEIOCTaTOK ToBapa SBISIETCS HEYCTPAaHUMBIM,
HNOTPEOUTENIb 10 CBOEMY BBIOOPY BIIpaBe IPEIbSIBUTH H3TOTOBHUTENIO (YIIOJHOMOYEHHON
OpTraHU3aMH WIH YIIOJHOMOYEHHOMY WHIMBHYyaJIbHOMY MPEAIPUHIMATEINI0, UMIIOPTEPY) UHBIC
IpeayCMOTPEHHBIE NMyHKTOM 3 cTathM 18 HacTosmero 3akoHa TpeOOBaHMS WM BO3BPATHTh
TOBAp  M3TOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alddl  WIH  YIOJHOMOYEHHOMY
WHIUBUyaTbHOMY TIpEINpPUHUMATENII0, MMIOPTEPY) M IMOTpeOOBaTh BO3Bpara YIUIAYEHHON
JeHEe)KHOUM cyMMBL. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBIOM, YIIOJTHOMOYEHHOW OpPraHu3amued Ui
YIOJTHOMOYEHHBIM HHAUBUAYAJbHBIM NpeNPHHAMATEIEM,
umnoprepom) (B pea. @egepanbHoro 3axkona ot 21.12.2004 N
171-®3)

1. Eciu cpok ycTpaHeHHMsl HEJOCTaTKOB TOBapa HE ONpENeleH B NUCbMEHHOW (dopMme
COIJIAIIEHUEM CTOPOH, 3TU HEJOCTAaTKHU JIOJKHBI OBITh YCTPAaHEHBI M3TOTOBUTENEM (IIPO/IABLIOM,
YIOJHOMOYEHHOMN OpraHu3alyel Wil yIOoJTHOMOYEHHBIM UHIMBUYadbHBIM IIPEIPUHUMATETIEM,
UMIIOPTEPOM) HE3aMEIUTENILHO, TO €CTh B MUHUMAJIbHBINA CPOK, 0OBEKTHBHO HEOOXOIMMBIH JIIs
UX YCTPaHEHHUs C Y4YeTOM OOBIYHO MpuUMeHsieMoro crnocoba. Cpok ycTpaHEHMsI HEJOCTAaTKOB
TOBapa, ONpeeNsieMblii B MHUCbMEHHOW (popMe coriamieHueM CTOPOH, HE MOMKET IpPEBbIIIATh
COpPOK TSATh JTHEM.

B cnyuae, ecniu BO BpeMsl YCTpaHEHHsI HEOCTAaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHM HE
OyIyT YCTpaHEHbI B ONpPEIEJIECHHBIN COIJIallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTh
COIVIAIIEHUE O HOBOM CpPOKE YCTPAaHEHHUs HENOCTaTKoB ToBapa. Ilpu 3Tom oTcyTcTBHE
HEOOXOIUMBIX JJI YCTpPaHEHUs HEJAOCTAaTKOB TOBapa 3allacHBbIX YacTel (Jerasneil, MaTepuaoB),
00OpyJIOBaHUSI WMJIM TMOAOOHBIE NPUYMHBI HE SBIAIOTCS OCHOBAHHMEM JUIS 3aKJIIOUCHHS
COIJIAIIEHUSI O TAKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylICHHE
CpOKa, OIIPEJIEIIEHHOTO COTJIAIIEHUEM CTOPOH NEPBOHAUYANBHO. (B pe. DenepaqbHOro 3aKOHA OT
25.10.2007 N 234-D3)

2. B orTHoOmEeHWHM TOBApOB JJIMTEIBHOTO TOJb30BAaHUS U3rOTOBUTENb, MpoAaBer Jubo
YIOJHOMOYEHHAsl OpraHM3alMsl WM YINOJHOMOYEHHBIM WHIUBUAYAIbHBIN IpEANPUHUMATEIND
00si3aHbl TIPU TPEABABICHUN MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0O Ha TEepUOJ PEMOHTAa TOBAp JUIUTEILHOTO
0JIb30BAaHUS, 00JIaJAONINI ATUMHU K€ OCHOBHBIMU MOTPEOUTENHCKUMH CBOMCTBAMH, OOECIIEUnB
JOCTaBKY 3a CBOM cueT. llepedeHb TOBapOB UIMTEIBHOTO INOJIB30BAHMS, HA KOTOPBIE YKa3aHHOE
TpeboBaHUE HE pacHpocTpaHseTcs, ycTaHaBiauBaercs [IpasutensctBom Poccuiickoit deneparum.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007
N 234-93)

3. B ciyyae ycTpaHeHMs HEJOCTATKOB TOBapa TapaHTUIHBIA CPOK Ha HEro MpOJJIeBacTCs Ha
HEePHOJI, B TCYCHUE KOTOPOT'O TOBAP HE MCIIOJIL30BANICS. YKa3aHHbIH MEPHOJ UCUHUCIISETCS CO JTHS
oOparnieHus: noTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHHMH HEIOCTATKOB TOBapa N0 JHS BBIJAYU
ero 1o OKOHYaHUH PEMOHTA.

[Ipu BBIJAaue TOBapa M3rOTOBUTENH (MPOJABEL, YHNOJHOMOYEHHAs OpraHu3alus WM
YIIOJIHOMOYECHHBIH HMHIMBUAYAIbHBIN IMPEINPHHUMATEN, UMIOPTEP) 00sA3aH NPENOCTaBUTH B
NUCHbMEHHOW (opMe moTpeOuTento UHPOpPMALUI0O O Jare OOpalleHuss NOTPEOUTENs C
TpeboBaHHEM 00 yCTpaHEHUH OOHApY>KEHHBIX UM HEJOCTAaTKOB TOBapa, O JAaTe Ieperadd ToBapa
noTpeOuTeNneM il yCTpaHeHUsI HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHUs HEJOCTATKOB TOBapa C
UX ONHMCaHHEM, 00 MCIIOIB30BAHHBIX 3allaCHBIX YacTAX (AeTalsiX, MaTepHaax) U O JaTe BhIJauu
TOBapa MOTPEOUTEINIO M0 OKOHYAHWU YCTPAHEHUS HEJIOCTATKOB ToBapa. (B pen. denepanbHOTO
3akoHa oT 25.10.2007 N 234-D3)

4. IIpu ycTpaHEHUHM HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIEr0 U3ENns WIN
COCTaBHOM 4aCTU OCHOBHOT'O U3/I€JINsl, HA KOTOPbIE YCTAHOBJICHBI FapaHTUITHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE H3JEIME WIM COCTaBHYIO YacTb OCHOBHOIO M3JENNs YCTaHABIMBACTCS
TapaHTHUMHBIA CPOK TOM K€ IMPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUICKTYIOIIEE
U3JIeJIME WIM COCTaBHYIO 4acTb OCHOBHOI'O M3JEIUS, €CIM MHOE HE IPELYyCMOTPEHO JOTOBOPOM,
Y TapaHTUHHBIA CPOK MCUUCIACTCS CO AHS BBLAAYU MOTPEOUTEIIO ATOrO TOBapa MO0 OKOHYAHUH
pemonrTa. (B pea. @exnepanbHoro 3akona ot 17.12.99 N 212-03)

Crarbi 21. 3aMmeHa ToBapa HeHaJJIeKALIEr0 Ka4ecTBa

1. B ciiydae oOHapykeHUsI TOTpeOUTEIeM HEIOCTATKOB TOBapa U MPEAbABICHUS TPeOOBaHHS O
€ro 3aMeHe NpojaBell (M3rOTOBUTEIb, YIOJTHOMOYEHHAsT OpPTaHHW3alUs WM YIOJIHOMOYECHHBIN
WHIUBUAYATbHBIN TIPEeIIPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTH TaKOW TOBAp B TEYCHHE CEMU
JHEWH CO JHS MPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a TPH HEOOXOIUMOCTH
JIOTIONIHUTEIPHOW  TMPOBEPKM  KayecTBa TaKOro TOBapa MPOJABIOM  (M3TOTOBUTEJEM,
YIIOJITHOMOYEHHOM OpraHu3aIiuel Wik yroJTHOMOYSHHBIM UHIUBUIYaJIbHBIM MPEITPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE ABA/ILIATH JHEH CO THS MPEIbIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecim y mpomaBna (M3roTOBUTENS, YIMOJHOMOYEHHOW OpraHU3AlMH WM YIOJHOMOYEHHOTO
WHIUBUAYATHHOTO TPEANPUHUMATENS, UMIOpPTEpa) B MOMEHT TMPEAbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JIsi 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh MPOBEJICHA B TEUEHUE
MecsIia CO JHsI MPEAbIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaitnero CeBepa u npHpaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEHE ToBapa MOJJIEKHUT YAOBJIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN s
OUEPEHOM JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH padOHBI, B CiIydae OTCYTCTBUA Y
npojaBua  (M3rOTOBUTENS,  YNOJIHOMOYEHHOM  OpraHu3aldd WM YIOJHOMOYEHHOTO
WHAMBUIYATBHOTO MpEIIpUHUMATENS, UMIIOpPTEpa) HEOOXOIMMOro JUIsl 3aMEHbI TOBapa Ha JIeHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnu u1a 3amensl ToBapa TpebyeTcs 6osiee ceMu JHEH, 1o TpeOOBaHUIO MOTPeOUTeNs MPoaBell
(u3roToBUTENH JIMOO YMOTHOMOYEHHAsh OPraHMU3alMs WM YINOJHOMOYEHHBIH WHIMBUIYaJIbHBIA
IpeanpuHUMaTeNb) B TE€UEHUE TpeX JIHEH co JHS NpeabsBlIeHHUs TpeOOBaHMUSA O 3aMEHE TOBapa
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00s13aH 0€3BO3ME3THO MPEAOCTAaBUTh IMOTPEOUTENI0 BO BPEMEHHOE II0JIb30BAHME HA TMEPUOJI
3aMEHBl  TOBAap JUIMTEIIBHOTO  TOJB30BaHWs, OOJANAlOMUN JITHUMH K€ OCHOBHBIMH
MOTPEeOUTENHCKUMU CBOWCTBaMHU, O0ECHEYMB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBWIIO HE
pacmpocTpaHseTCs Ha TOBAphl, IEPEUCHb KOTOPBIX OMPEAEIsAeTCS B COOTBETCTBUU C IIYHKTOM 2

cratbu 20 Hacrosmiero 3akoHa. (B pexn. DeaepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HEHaJIEKAIIETO Ka4eCTBA JOKCH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp,
He OBIBIIHI B YIIOTPEOJICHUH.

IIpn 3amene TOBapa TrapaHTUMHBIM CpPOK HCUYUCISETCS 3aHOBO €O JHS IIEepeladd ToBapa
OTpeOUTeIIO.

Crarps 22. Cpoku yA0BJIEeTBOPEHU OTACJIbHBIX TPEOOBAHMI
norpedurens (B pen. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

TpeboBanust moTpeOuTeNss 0 COpa3MEPHOM YMEHBIIEHUU MOKYIHOMN II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha UCHPABICHHUE HEJAOCTATKOB TOBAapa MOTPEOMTENIEM MM TPETbUM JIMIIOM, BO3BpaTe
VIUIQYEHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOBaHHME O BO3MEIIECHUU YOBITKOB,
IIPUYMHEHHBIX MOTPEOUTEN0 BCIEACTBUE MPOJAKM TOBapa HEHAMJIEKAIIero KadyecTBa JHOO
NIPEIOCTABIICHUS] HEHajuIexalled HHpopManMu O TOBape, MOAJIEXKAT YIOBIETBOPEHUIO
IPOAABLOM  (M3rOTOBUTEIEM, YIOJIHOMOYEHHOM oOpraHu3anMedl WId  YHOJIHOMOYEHHBIM
UHIUBUAYAIbHBIM IpEANPUHUMATENIEM, HUMIOPTEPOM) B TEUEHHE JAECSITH JHEW CcO JHSA
IPEIbsIBICHHUS] COOTBETCTBYIOLIEr0 TpeboBanus. (B pea. denepanbHoro 3akoHa ot 25.10.2007 N
234-®3)

Crarbs 23. OTBeTCTBEHHOCTh MPOAABIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOH OpraHM3aluu UM YIIOJTHOMOYEHHOI0
HHAUBUIYAJIBHOI0 PEeANPUHUMATE/INA, HUMIIOPTEPA) 3a NPOCPOUKY
BbINOJIHEHUSI TPeOOBaHUM noTpeduress (B pea. PegepaabHOro
3aKkoHa o1 21.12.2004 N 171-P3)

1. 3a Hapy1IeHHe MpeyCMOTPEHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a TAKKe
3a HEBBITIONHEHUE (3a/IeP>KKY BBITIOTHEHUS) TPEOOBaHUS TOTPEOUTENS O MPEIOCTABICHNUN €My Ha
Mepuo PEMOHTa (3aMEHBbI) aHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYCHHAS
OpraHu3alys WIA YHOJHOMOYEHHbIH WHIAUBUAYAJIbHBIA NOpeANpUHUMATENb, HMIIOPTED),
JOTMYCTUBIIMA TaKWe HAPYIICHHs, YIUIAYUBACT TMOTPEOUTENI0O 3a KaXAbIH JIEHb MPOCPOUYKH
HEYCTOMKY (TIeHI0) B pa3Mepe OJHOTO MPOIICHTA IIeHHBI ToBapa. (B ped. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Ecnu nHOE HE YyCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), ONIPEeIeTICHHOW B COOTBETCTBUH
C HACTOSIIEH CTaThel, HE MOXKET MPEBBINIATh CYMMY, VIUIAYEHHYIO MOTPEOUTENIEM 110 TI0TOBOPY
KYIUTU-IPOJAXu ToBapa. Ecnum mnoanexamias ymjaTe HEYCTOMKa SBHO HeEcopa3MepHa
MOCJIEICTBUSIM HapyIIeHUsT 00s3aTENbCTBA, CYJ BIIpaBE YMEHBIIUTh HEYCTOWKY. (B pel.
®denepanbHoro 3akoHa ot 28.12.2025 N 500-D3)
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Ilena ToBapa ompenenseTcsi, UCXO/s U3 €ro ICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JTOMHKHO ObUIO OBITH YIOBJIETBOPEHO MPOAABLOM (M3TOTOBUTEIIEM,
YIIOJITHOMOYEHHOW OpTraHU3aIlel WK YITOJIHOMOYECHHBIM HHIMBUIYJIbHBIM TPEATNPHHUMATEIIEM,
UMIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBJIETBOPEHHUS TAaKOro TpeOOBaHUS WIM B JICHb
BBIHECEHHUS CyJ€OHOTO pPEIICHUs], €CIM TpeOOBaHHE TOOPOBOJIBHO YIOBIETBOPEHO HE ObLIO. (B
pen. ®enepanbHoro 3akona oT 21.12.2004 N 171-D3)

2. B ciiyuae HeBBIIOJIHEHUS TPEOOBAHUI MOTPEOUTENS B CPOKHU, IPEIYCMOTPEHHBIE cTaThsiMu 20
- 22 mnHacrosmiero 3akOHa, IMOTPeOUTENb BIpPaBE IO CBOEMY BBIOOPY TPEIbSIBUTH WHBIC
TpeOOBaHUs, yCTaHOBIICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarps 23.1. IlocieacTrBus HApylIeHUs MPOAABLOM CPOKA Nepeaayum
NpeABapPUTEIbHO OIIAYEHHOI0 TOBAapPAa MoTpeduTe o (B pei.
degepaabHOro 3akona ot 25.10.2007 N 234-D3)

1. loroBop KyIUIM-MIPOJAXKH, PEAyCMATPUBAIOIINN 00513aHHOCTD MOTPEOUTENS IPEABAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B ciydae, ecnu mpojaBel, MOJYYHBIIHA CyMMY IpeIBapUTEIbHOM OIUIaThl B ONpPEAEICHHOM
JOTOBOPOM KYIUIU-IIPOJIQXKM pa3Mepe, He HCIOJHWI OO0S3aHHOCTh IO Ieperade ToBapa
MOTPEOUTENI0 B YCTAHOBJICHHBIH TAaKUM JIOTOBOPOM CPOK, IOTPEOUTENHh MO CBOEMY BBIOODY
BIIpaBe NOTpeOOBaTh:

IepeAady OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBbI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MIPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBE HOTpe6OBaTB TAKXXC IIOJTHOIO BO3MCIICHUA Y6I>ITKOB,
IMPUYUHCHHBIX €MY BCJICACTBUC HAPYIICHHUA YCTAHOBJICHHOTO JOIOBOPOM KYIUIM-IIPOAA XU CPOKa
nepeaadun nNpeABaprUTCIbHO OINIAYCHHOT'O TOBApaA.

3. B ciyuae HapymeHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeaadu
[IPEBAPUTENILHO OIJIAYEHHOI'O TOBapa MOTPEOMUTENI0 MPOJAABEll YIUIAYMBAET €My 3a KaxJbli
JIeHb IPOCPOYKH HEYCTOHKY (II€HH) B pa3Mepe IMOJIOBUHBI MPOIEHTa CyMMBbl MpeABapUTEIbLHON
OILIaThI TOBApA.

Heycrolika (1eHun) B3bICKMBAETCS CO JIHA, KOTJIa [0 AOrOBOPY KYIIH-NPOAAXKH Mepeaya ToBapa
MOTPEOUTENIO OJIKHA ObUIa OBITH OCYILECTBIICHA, JIO JIHS MEpeladd ToBapa MOTPEOUTEN0 MU
70 JAHS YIOBIETBOPEHHMS TpeOOBaHUS TOTPEOMTENsT O BO3BpaTe €My IPeBAPUTENIBHO
YIIAYEHHOW UM CYMMBI.

CymMMa B3BICKAaHHOH MOTpeOuTEeIeM HEYCTOMKM (II€HH) HEe MOXKET IMPEBBINIATh CyMMY
MIpeIBApUTENILHOM OIUIaThl TOBapa.

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIIAUEHHOM 3a TOBAp CYMMBI H O TTOJITHOM BO3MEIICHUN
yOBITKOB TOJIJIEKAT YAOBIETBOPEHHUIO MTPOJABIIOM B T€UEHHUE JCCSITH JTHEH CO JHS MPEIbsIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUS.

5. TpeGoBaHus MOTpeOUTENs, YCTAHOBJICHHBIE MyHKTOM 2 HACTOSIICH CTaThbU, HE MOMJIEKAT
YAOBJIETBOPEHUIO, €CIIM MPOJABELl JOKAXET, YTO HapyLIEHHE CPOKOB Mepenauyd MOTPeOUTEINto
MpEeABAPUTENIBHO OIUIAYEHHOTO TOBapa MPOM3OIILIO BCIEACTBUE HENPEOJOIUMON CHUIIBI WM 1O
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BUHE HOTpe6I/ITeJ'I$I.

Crartbs 24. PacueTsl ¢ moTpeduTeieM B ¢JIydyae NPUOOpeTeHUs UM
TOBapa HeHA/JIe:Kallero Kauecrsa
1. HpI/I 3aMCHEC TOBapa HCHAJICKAIIETO KaueCTBa Ha TOBAp JTOM XKe MapKu (BTI/IX KE MOACIN U

(wnn) apTUKyIa) repepacuer LEeHbl ToBapa He MPOU3BOAUTCS. (B pel. deaepanbHOro 3aKoHa OT
25.10.2007 N 234-P3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIEr0 Ka4yecTBAa HA TaKOHW >Ke TOBap APYrol Mapku (MOJIENH,
apTUKyja) B Cllydae, €CJIM IIeHa ToBapa, IOAJIeXKAIIero 3aMeHe, HIKE IEeHbl TOoBapa,
MIPEOCTABIEHHOTO B3aMeH, MOTPEOUTENb TOKEH AOIUIATUTh PAa3HMILYy B IIEHAX; B Clydae, eCiH
[IeHa TOBapa, MOJAJIEKAIEr0 3aMEeHe, BBIIIE [IEHbl TOBApa, MPEJOCTABICHHOIO B3aMEeH, pa3HUIla B
LIEHaX BbIIJIauMBaeTcs mnorpedurento. Llena ToBapa, mojyiekaliero 3aMeHe, ONpeiessercs Ha
MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHME MOTPeOUTENs] HE YIOBIETBOPEHO IMPOJABIIOM, IIEHA
3aMEHSEMOro TOBapa M II€Ha IE€pPElaBa€MOro B3aMEH TOBapa ONPEAENAIOTCS Ha MOMEHT
BBIHECEHUSI CYZOM pEIleHUs O 3aMeHe ToBapa. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-03)

3. B ciryuae npenpsBieHus mOTpeOuTENeM TPeOOBAaHHUS O COPa3MEPHOM YMEHBIICHUH TTOKYTTHOM
LIEHbl TOBapa B pacyeT NPUHUMAETCS LI€HA TOBapa Ha MOMEHT IPEIbSBIECHUS NOTpeOUTEIeM
TpeOoBaHus 00 yIIEHKE WJIH, €CJIH OHO JOOPOBOJIBHO HE y/IOBJIETBOPEHO, HA MOMEHT BHIHECCHHS
CYZIOM DPELICHUs O COpPa3MEPHOM YMEHbBIIEHUH MOKYNHOH LieHbl. (B pea. denepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

4. ITpu BO3BpaTe TOBapa HEHaJIeKAIIIETO KaueCTBa MOTpeOUTeNh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIIBI MEXIy II€HOM TOoBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JOOPOBOIBHOTO Y/IOBIETBOPEHUS TAKOTO TPeOOBaHUS WU, €ClIH TpeOoBaHUE
J0OpPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM pelieHus. (B pel. deaepanbHbIX
3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

IIpu BO3BpaTe TEXHHUYECKH CIIOKHOTO TOBapa HEHA/UIeKAlllero KadyecTBa MOTpeOUTeNb BIIpaBe
TpeOoBaTh BO3MEILEHUS Pa3HHUIIBI MEXy LIEHOM TOBapa, yCTAHOBJIEHHOW JTOTOBOPOM, U LIEHOM
aQHAJIOTHYHOTO MO TEXHWYECKHUM M 3KCITyaTallMOHHBIM XapaKTepUCTHKaM, 00J1aJJaloIlero Takou
K€ CTENEeHbI0 M3HOCA M TOTO JK€ T0Ja BBITYCKa COOTBETCTBYIOLIEIO TOBapa HAa MOMEHT
JTOOpOBOJBHOIO YAOBJIETBOPEHHUs] TpeOOBaHUS WM, eclu TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUs CyJIoM peunieHus. [I0J0KeHHs B 4acTH ONpeneIIeHUs
TaKOM pa3HUIIbl, YCTAHOBJIEHHBIE HACTOSIINM ab3aleM, He IPUMEHSIOTCS, €CIIH MPH 3aKII0UEeHUH
JI0rOBOpa MOTPEOUTENb ObLT YMBIIUICHHO BBEJIEH MPOAABIIOM B 3a0Jy’KIE€HHUE OTHOCHTEIBHO
TEXHUYECKUX M DKCILTyaTAl[MOHHBIX XapaKTEPUCTHK, CTEIIEHU M3HOCA U Toja BBIIIYCKa TOBapa,
YTO MPUBEJIO K MPUOOPETEHHIO MOTPEOUTENEM TOBapa, XapaKTEPUCTUKU KOTOPOTO CYLIECTBEHHO
OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B JIOrOBOpE KyIUIM-NpoAaxku. B TakoMm ciydae
MIPUMEHSIIOTCSl TIOJIOKEHMsI, YCTaHOBJICHHbIE a03alleM MepBbIM HACTOSIIEr0 MyHKTa. (B pem.
®enepanpHoro 3akoHa ot 28.12.2025 N 500-P3)

5. B cimydae Bo3BpaTa TOBapa HEHa/JIEXKAIEro KauecTBa, IPOAAHHOTO B KPEIUT, OTPEOUTETIO
BO3BpAlllaeTCsl yIUIAuy€HHas 3a TOBap J[EHEXHas CyMMa B pa3Mepe IOTalleHHOIo KO JHIO
BO3BpaTa yKa3aHHOI'O TOBapa KpeAWTa, a TaKXKe BO3MELIAeTcs IUlaTa 3a IPeAOoCTaABICHHE
kpeauta. (B pen. PenepanpHoro 3akoHa oT 21.12.2004 N 171-P3)
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6. B ciywyae Bo3Bpara TOBapa HEHAAJEKAaIEro KauecTBa, MPHUOOPETEHHOro MoTpeduTeneM 3a
c4eT TOTpPeOUTENhCKOr0 KpeauTa (3aiimMa), mpoaaBenr o00s3aH BO3BPATUTH IMOTPEOUTEIIO
yIUIAYeHHYI0 3a TOBap JCHEKHYI0 CYMMYy, a TakXKe BO3MECTUTh YIUIAYEHHBIE MOTpeOuTeIIeM
NPOIEHTH W HHBIE IUIATEKU [0 JOTOBOPY IOTPEOUTENHCKOTO KpeauTa (3aiima). (B per.
®denepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

Crarba 25. [IpaBo noTpeduTesisa Ha 00MeH TOBapa Ha/JIeKAIIET0
Ka4ecTBa

1. TloTpeOurenp BnpaBe OOMEHSTH HEMPOOBOIBCTBEHHBIN TOBAp HAJICKAIIErO KayecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO ITOT TOBAap OBUI MPUOOPETEH, €CIU YKa3aHHBIN
TOBap He mojouien no Gopme, radbapuram, GacoHy, paclBETKe, pa3Mepy HIUM KOMIUICKTAIUH. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha oOMeH HEIIPOAOBOJIbCTBCHHOI'O TOBApa HAAJICKAIICTO Ka4YCCTBA B
TCUCHHUC YCThIpHaAIaTU IIHGﬁ, HC CUrTasd JHA €ro IMOKYIIKH.

OOMeH HEmpoIOBOJILCTBEHHOTO TOBAapa HAIJIEIKAIIETO KauecTBa NPOBOJUTCS, €CIH YKa3aHHBIH
TOBap He ObLI B ymOTpeOJIEHUH, COXPAHEHBI €r0 TOBApHBIA BH[, MOTPEOMTEILCKUE CBOWCTBA,
TIOMOBI, (PaOpHUHBIC SIPIBIKH, & TAK)KE WMEETCS TOBAPHBIA YEK WMJIM KAaCCOBBIA YCK MO0 MHOU
MOJTBEPXKAIOUIMM  OIJIaTy yKa3aHHOIO ToBapa JOKyMeHT. OTcyTcTBHE Yy HOTpeOuTeNs
TOBAPHOT'0 YEKa MJIM KaCCOBOTO YeKa JINOO MHOTO MOATBEPKAAIOIIET0 OIUIaTy TOBapa JOKYMEHTa
HE JIMIIAeT ero BO3MOXKHOCTH CCBhUIAThCA Ha CBUAETENBCKHE MOKazaHus. (B pen. PenepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

IlepeyeHb TOBapOB, HE MOJUIEKAIUX OOMEHY IO OCHOBAHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnywae, ecau aHaJOTWYHBIA TOBap OTCYTCTBYET B MpOJake Ha JIeHb OOpalleHus
noTpeOuTenss K MpoJaBlly, HOTpeOUTENh BIOpaBe OTKa3aTbcd OT MCIOJHEHHUsS J0TroBOpa
KYIUIU-TIPOJaXXH U NOTpeOoBaTh BO3BpaTa yIUIAYeHHOW 3a yKa3aHHBIM TOBap JAEHEKHON CYyMMBI.
TpeboBanue morpeOuTenss 0 BO3BpaTe YyIJIAaUeHHOW 3a yKa3aHHbBIM TOBap JCHEKHOH CyMMBI
MO/IJIEKUT y/IOBJIETBOPEHHIO B TEUEHUE TPEX JHEH O IHS BO3BpaTa yKazaHHOTO TOBapa.

[To cornamenuro morpedutesnss ¢ MpoAaBIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
MOCTYIUIEHUH aHaJOTMYHOTO ToBapa B npojaxy. [Iponaser 00s3aH He3aMeAJIUTENBHO COOOIINUTD
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B Mpoaaxy. (B pen. denepanbHOro 3akoHa
ot 21.12.2004 N 171-®3)

Crarps 26. - YTpaTruia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. /IucTaHIIUOHHBIN CIOCO0 MPOJAAaXKK TOBapa (B pel.
DengepaabHOro 3akona ot 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KYIUTA-TIPOJIAYKW MOXKET OBITh 3aKJIIOUEH Ha OCHOBAHHMH O3HAKOMIICHUS
MOTPEOUTENsT C MPEIJIOKEHHBIM MPOJABIIOM OIKMCAHUEM TOBapa IOCPEACTBOM KaTajoros,
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MIPOCTIEKTOB, OYKJIETOB, (POTOCHMMKOB, CPEICTB CBS3H (TEIIEBU3MOHHOM, MOYTOBOM, PaJliOCBSI3H
u I[pyFI/IX) WM HWHBIMH HCKIHOYAKOIIHUMU BO3MOXHOCTH HCHOCPCACTBCHHOI'O O3HAKOMIICHHA
norpebuTenss ¢ ToBapoM JHOO 0O0pa3loM ToBapa NpPU 3aKIFOYEHHUH TaKOro JIOTOBOpa
(IMCTAaHIIMOHHBIN Ccrmoco0 Tpojaku ToBapa) cmocodamu. (B pen. demepanbHOr0 3aKOHA OT
25.10.2007 N 234-D3)

2. llpomaBHOM 10 3aKJIIOUYEHHUS JOrOBOpa JOJDKHA OBITh IMPENOCTaBlieHA MOTPEOUTEINIO
uHpopmanus 00 OCHOBHBIX TIOTPEOMTEIbCKHX CBOMCTBaX TOBapa, 00 ajapece (MecTe
HAXO0XJICHUS) POAaBIa, O MECTE M3TOTOBJICHUS TOBAapa, O MOJHOM (PUPMEHHOM HAUMEHOBAHUU
(HaMMEHOBaHWM) TIPOAABIIA (M3TOTOBHUTES), O IIEHE U 00 YCIOBHSIX MPUOOPETECHHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIIy>KObI, CPOKE TOAHOCTH U TapaHTHUIHOM CpPOKE, O MOPsIIKEe OIUIaThl TOBapa, a
TaK)Ke O CPOKE, B TEUEHNE KOTOPOTO JEHCTBYET IPEIOKEHUE O 3aKIIOYEHUH JOTOBOPa.

Ilynkmuot 3 u 4 cmamou 26.1 npusnanul ne

coomeemcmeyrowumu Koncmumyuuu Poccuiickoit @edepayuu, ee cmamoam 19

(wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (wacmsv 3), nOCKONbKY OHU He YyCMAHABIUBAIOM 01
nompeoumens 603MO0HCHOCHb 6036PaAMA NPUOOPEMEHHO20 UM OUCHAHUUOHHO (8
uacmuocmu, uepes cemo ""Hnmepnem'') mosapa naonesxcauiezo kauecmea OUCmMaHyuoOHHbIM
CROCOOOM U NOONEIHCAm NPUMEHEHUIO C YUemoMm paszviacHenus cyoa ¢ n. 2 Ilocmanoenenusn
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanoenenue Koncmumyyuonnozo
Cyoa P® om 17.02.2026 N 7-II).

3. TloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHCBMEHHOW Qopme
npegocTaBiieHa MH(OpMaIus O ToBape, npeaycMoTpeHHast craThbei 10 Hacrosiero 3akoHa, a
TaKXKe MPEeIyCMOTPEHHAs MYHKTOM 4 HAcTOsIIEH cTaThi WHGOpMAIHs O TOPSAKE U CPOKax
BO3BpaTa TOBapa.

4. TloTpeOuTenp BIpaBe OTKAa3aThCsl OT TOBapa B JIIOOOE BpeMs JIO €ro Iepeiavd, a IMocie
nepeayu ToBapa - B TCUCHUE CEMH JTHEH.

B cnydae, ecniu uHpOpManus o MOpsiIKE U CpOKax BO3BpaTa TOBapa HaJJIeXKallero KayecTBa He
ObL1a MpeocTaBiIeHa B MUCbMEHHOM ()opMe B MOMEHT JOCTAaBKH TOBapa, MOTPEOUTENhb BIIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpejaul TOBapa.

Bo3sBpar ToBapa HaAIEeKaIEro KavyecTBa BO3MOXKEH B CIIydae, €CIM COXPAHEHBI €ro TOBAPHBIN
BUJI, NOTPEOUTEIbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEP)KIArOIUN (akT M ycloBHA
MOKYNKHU YKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAtOMIEro GakT
U yCJIOBHS IOKYIIKHA TOBapa, HE JIMILIAET €ro BO3MOXKHOCTH CChIIATHCS HA JPYrUe J0Ka3aTelbCTBa
IPUOOPETEHNUS TOBapa y JAaHHOTO IIPO/AABLA.

[loTpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAJIEKAIIETO KauyecTBa, HMMEIOIIETO
WHIUBUAYATbHO-ONPEICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIA TOBap MOXET OBITh HCIIOJIb30BaH
HCKJTFOYUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeduTenemM.

[Ipu oTkaze morpedutenst OT TOBapa MPOAABEIl JOHKEH BO3BPATHTh €My JCHEKHYI0 CyMMY,
VIUTAYEHHYIO MOTPEOUTENIEM TI0 JOTOBOPY, 32 UCKIFOYEHUEM PACXOJIOB MPOJIABIA Ha JOCTABKY OT
MOTPeOUTENST BO3BPAIIICHHOTO TOBapa, HE TI03/IHEE YeM Yepe3 IeCATh AHEH cO AHS MPeIbsIBICHUS
moTpeduTesIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnmenacTBus TpoJaXd TOBapa HEHAIJISKAIIET0 KadecTBa TUCTAHIIMOHHBIM CIIOCOOOM
MpOJaKW TOBApa YCTAHOBJIEHBI TOJOXKEHUSAMHU, MPEAYCMOTPEHHBIMH CTaThsiMu 18 - 24
HACTOIIETO 3aK0Ha.
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Crarbs 26.2. [IpaBuiia npoaaxu oTaejbHbIX BUA0B TOBApPOB (B pei.
denepanbHoro 3axkona ot 18.07.2011 N 242-D3)

IIpaBuna npogaxu OTACIBHBIX BUAOB TOBAPOB ycTaHaBinuBaroTcs IIpaBurenscrBom Poccuniickoit
denepanuu.

I'napa I11. 3amura npaB norpeduTeeil MPU BLINOJHEHUH PadoT
(oxka3zaHum yciiyr)

Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA YCJIYT)

1. Wcnomuutens o00s3aH OCYIIECTBUTH BBINOJHEHHUE pPA0OOTHI (OKa3aHHE YCIyTH) B CPOK,
YCTAaHOBJICHHBIN MIPABUJIAMH BBITIOJIHEHUSI OT/IETLHBIX BUAOB Pa0OT (OKa3aHUs OTACIbHBIX BUIOB
yCIIyT) WIA JOTOBOPOM O BBINOJHEHUU PabOT (OKa3aHWU yciyr). B moroBope o BBINONIHEHUU
paboT (OKa3aHWM YCIYT) MOXKET TMPEAyCMaTPHBATHCS CPOK BBITIOJHEHUS paboOThl (OKa3aHUS
yCIyTH), €CIH YKa3aHHbIMU IMpaBWJIaMH OH HE MPEIyCMOTPEH, a TaKXKe CpPOK MEHbIIeH
MPOJIOJKUTEIILHOCTH, Y€M CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MTPaBUJIAMHU.

2. Cpok BbINONHEHUsT paOOThl (OKa3aHMs YCIYTH) MOXET ONpeNeNsIThes AaTol (IeproaoMm), K
KOTOpPOM JTOJ’KHO OBITh 3aKOHYEHO BBINOJHEHHE paboThl (OKa3zaHue yciayru) wid (M) gaTou
(meprosoM), K KOTOPOH UCIOJHUTENb JAOJDKEH NMPUCTYNHUTh K BBINOJIHEHUIO pabOThl (OKa3aHUIO
yciyrn). (B pen. @enepansHoro 3akona ot 17.12.99 N 212-D3)

3. B cmywae, ecnu BbINOJHEHHE pabOTHl (OKa3aHUE YCIYTd) OCYIIECTBISETCS MO YacTAM
(TocTaBKa MEpPUOAMYECKON MeYaTH, TEXHUYECKoe OOCIIy)KHBaHUE) B TEUCHHME CpOKa JeHcTBUs
JIOTOBOpa O  BBINOJHEHUMH pabOoT (OKa3aHMM  yCIyr), JOJDKHBI  IPEeaycMaTpuBaThCA
COOTBETCTBYIOIIME CPOKHU (TIEPHO/IbI) BBIMOIHEHUS TaKUX paboT (OKa3aHUS yCIyT).

[lo cornameHuio CTOpOH B JOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKE CPOKHU 3aBEpILICHUS
OTJIeNIbHBIX 3TANoOB padoThI (IPOMEKYTOUHBIE CPOKH). (B pel. deaepanbHoro 3akoHa ot 17.12.99
N 212-®3)

Crartba 28. IlociaeacTBust HapylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUSA YCJIYT)

1. Ecnu ucnonHuTeNb HApYIIMII CPOKHU BBIMIOJHEHUS pabOThl (OKa3aHMs yCIyTH) - CPOKU Havana
U (WIM) OKOHYAHMS BBIMOJHEHUS paOoThl (OKa3aHMs YCIyrW) M (MJIM) IPOMEXYTOUHBIE CPOKH
BBINIOJTHEHUS paOOTHI (OKa3aHUs YCIIyT'H) UJIM BO BpeMS BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
CTaJIO OYEBHUHBIM, YTO OHA HE OYIeT BBIIOJHEHA B CPOK, MOTPEOHUTENb MO CBOEMY BBHIOOPY
BIpage: (B pea. PeaepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-P3)

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CpoK; (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

MOPYYHUTH BBIOJHEHHE paboThl (OKa3aHME YCIyTH) TPEThUM JIMIAM 33 Pa3yMHYIO LEHY WIIH
BBITIOJTHUTh €€ CBOMMM CHJIaMU U TNOTPeOOBATh OT HCIOJHUTENS BO3MELIEHUS MOHECEHHBIX
pacxonos;
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OTpeOOBaTh YMEHbILIEHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHEe YCIIyTH);

OTKa3aTbCs OT HMCIOJHEHHUS JOTOBOPa O BBINIOJIHEHWU pPalbOTHI (OKa3aHWU YCIyrH). (B pei.
®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATH TAKXKE ITOJHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApyIICHHEM CPOKOB BBIITOJIHEHHS pabOTHI (OKa3aHUs yCIayrH). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JIJISl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TpeOOBaHMIA MOTpeOHTeNs. (B
pen. enepanbHoro 3akona oT 17.12.99 N 212-P3)

2. Ha3naueHHble TOTpPEOUTENEM HOBBIE CPOKHM BBINOJIHEHUS paOOThl (OKa3aHUs YCIIyTH)

YKa3bIBAlOTCS B JIOTOBOPE O BBIMOJIHCHHHM paboThl (OKazaHUHM yciuyrH). (B pen. deaepanbHOro
3akoHa oT 17.12.99 N 212-P3)

B cnyuyae mpocpouku HOBBIX CPOKOB MOTpPEOUTENb BIpPaBe NPEAbSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIICH CTaThH.

3. LleHa BBIIIOJIHEHHOM pabOThI (OKa3aHHOM yCIIyTH), BO3BpalllaeMasi HOTpeOUTENI0 IpU 0TKa3e OT
HCIIOJHEHUS JI0rOBOpPA O BBINOJHEHHUU PAalOOThl (OKa3aHUM YCIIYyTH), a TaKXKe YYUThIBaeMas MpH
YMEHBIIEHNUHU LIEHbI BHIIIOJHEHHON pab0Thl (OKa3aHHOW yCIIyTH), ONPEAEISAETCS B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosiero 3akoHa. (B pen. @enepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

4. Ilpm oTKa3e OT HCIOJHEHHUS JOTrOBOpa O BBHIMOJIHEHUH pPaboOThl (OKa3aHUM YCIIYTH)
WCIIOJTHUTENIb HE BIpaBe TPEOOBATh BO3MEIICHHSI CBOMX 3aTpar, MPOU3BEACHHBIX B IMPOIIECCE
BBITIOJTHEHUS pabOThI (OKa3aHMs YCIIYTH), a TAKXKe IJIaThl 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYCHHEM CiydYas, €CIH NOTpeOHTeIb NPUHSII BBIIOJHEHHYIO paboTy
(okazanHy0 ycnyry). (B pen. @eaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
171-®3)

AG3ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B cnyuae HapylleHUs YCTaHOBIEHHBIX CPOKOB BBHIMOJHEHHS paOOThI (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOHWTENeM Ha OCHOBAaHMM ITyHKTa | HAcTOSMIEH CTaThH HOBBIX CPOKOB
WCIIOJIHUTENb YIUTAYUBAET MOTPEOUTENIO 3a KaXAbli JeHb (Yac, eCIM CPOK OIpe/eieH B Yacax)
MIPOCPOYKH HEYCTOMKY (TIE€HIO) B pa3Mepe TPeX MPOIEHTOB IIEHBI BHIMOTHEHUS paObOTHI (OKa3aHUs
yCIIyTH), @ €CIIM 1IeHa BHITIOTHEHUS PadOoThI (OKa3aHUs yCIyTH) JOTOBOPOM O BBHITIOJHEHHH padoT
(okazaHMM yCIIYT) HE ompejeieHa - oOmel IeHbl 3aka3a. /[oroBopoM O BBIMOJIHEHUU padOT
(oKazaHUM yChmyr) MEXIy MOTpeOUTeNeM U HCHOIHUTENeM MOXeT ObITh yCTaHOBJIEH Ooiee
BBICOKHI pazMep HeycToWKH (1eHn). (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Heycroiika (meHs1) 3a HapylleHHe CpPOKOB Hayayla BBINOJHEHUS PalbOThI (OKa3aHUS YCIyTH), €€
JTara B3bICKMBAETCS 3a KAXK/IbIH JI€Hb (Yac, €ClIi CPOK OIpeesieH B yacax) MPOCPOUKH BILJIOTH /10
Hayajia BBIMOJHEHUs paboThl (OKa3zaHUS YCIYTH), €€ 3Tala WIA MpexbsBICHUS MOTpeOuTeneM
TpeOOBaHUi, NMPeyCMOTPEHHBIX MyHKTOM | HacTosmel ctatbu. (B pea. PenepaabHOro 3akoHa
ot 17.12.99 N 212-03)

Heycrolika (nieHs) 3a HapylieHHEe CPOKOB OKOHYAHUS BBIOJHEHHUS paOoThl (OKa3aHUs YCIyTH),
ee 3Tara B3bICKMBAETCA 3a KaX/IbIH JIeHb (Jac, ecliid CPOK OIpeJIeIeH B yacax) NPOCPOUYKHU BILJIOTh
70 OKOHYAHHUS BBINOJHEHUs pabOThl (OKa3aHUS YCIyTH), €€ dTana WIM NpeabsIBICHUS
norpedureneM TpeOOBaHUN, NPEAYCMOTPEHHBIX IYyHKTOM 1 Hacrosimed cratbu. (B peq.
®denepanbHOro 3akoHa oT 17.12.99 N 212-D3)
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CyMMa B3BICKAaHHOH MOTpeOUTENIeM HEYCTOMKH (IICHH) HE MOXKET MPEBBIATh [IEHY OTIEILHOTO
BUJIa BBIIOJIHEHUS paboThI (OKa3aHUs YCIyTr) WK OONIyIO LIEHY 3aKa3a, €CIIM 11eHa BBITOTHEHHS
OTJIEIFHOTO BHJA paOOTHI (OKa3aHUS YCIyTH) HE ONpEACTICHa JOTOBOPOM O BBITIOJTHEHUU PaOOTHI
(OKa3zaHUM yCIYTH).

Pasmep HeycToliku (TIEHH) ONpEAeNseTcs, MCXOJsS M3 ILIEHbI BBIMOJHEHUS paboThl (OKa3zaHUS
yCIOyrH), a €eClIM YyKa3aHHas IIeHa HE OIpe/eNeHa, HCXoAsd U3 oO0Ieil IeHsl 3aKasa,
CYIIECTBOBABILIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTpeOUTENns IOKHO ObLIO OBITH
YIOBJICTBOPEHO MCIOJIHUTEIEM B ICHb I0OPOBOJIHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIH
B JIeHb BBIHECEHHUS CyJeOHOro peleHus, eciu TpeOoBaHHE NOTpeOuTENns JOOPOBOIBHO
YZIOBIETBOPEHO HE OBLIIO.

6. TpeOGoBanus MOTPEOUTEINSI, YCTAHOBJICHHBIC IyYHKTOM | HACTOSIICH CTaThU, HE MOJJIEKAT
yIOBJIETBOPEHUIO, €CITH HCIIOTHUTENh JOKAXET, YTO HApYIICHHWE CPOKOB BBHIMOIHEHHS] PaOOTHI
(oka3zaHus yCIyTrd) MIPOU3OIILIIO BCIIEICTBHE HEMPEOO0JIUMON CUJTBI WIIK 110 BUHE MOTpedurers. (B
pen. @enepanpHoro 3akona or 17.12.99 N 212-03)

Crarps 29. I[IpaBa norpeduTeist Npu 00HAPYKEHUH HEJOCTATKOB
BBINOJTHEHHOH Pado0Thl (0KA3aHHOM YCJIYTH)

1. [MoTpebutens npu oOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHOW pabOThI (OKa3aHHOW YCITyTH)
BIIPaBE MO CBOEMY BBIOOPY MOTPEOOBATH:

663B03M63,I[HOF0 YCTpaHCHUA HEAOCTATKOB BBITTOJTHEHHOU pa6OTbI (OKaBaHHOfI YCJ'IyTI/I);
COOTBCTCTBYIOIICTO YMCHBIICHUS LICHBI BBITTOJTHEHHOM pa6OTbI (OKaBaHHOﬁ ycnyrI/I);

0€3B03ME3/THOT0 M3rOTOBJIEHUS JPYroM BEUIM M3 OJHOPOAHOIO MaTepuaja TaKoro K€ KauecTBa
WM TIOBTOPHOTO BHIMOJHEHHs] paboThl. [Ipu sToM moTpeOuTens 00s3aH BO3BPATUTH paHEe
MepelaHHyI0 €My UCIIOJTHUTENIEM Belllb;

BO3MCIICHHA MOHCCCHHBIX UM PACXOAdO0B IO YCTPAHCHUIO HCIOCTATKOB BBITIOJIHCHHOM pa60TBI
(OKaBaHHOﬁ YCJ'IyrI/I) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU.

VY noBnerBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHHUM HEIOCTaTKOB, 00
W3TOTOBJIEHUM JIPYTOM BEIIM MJIM O TOBTOPHOM BBINMOJIHEHUHM pabOThl (OKa3aHUM YCIIyTH) He
OCBOOO’KIA€T HCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKM 3a HapyIlIEHHE CpOKa
OKOHYaHUs BBIMOJIHEHUS paboThl (OKa3aHus yciyru). (B pea. degepanpHoro 3akoHa ot 17.12.99
N 212-®3)

[ToTpebutens BnpaBe OTKa3aTbCsl OT HCIOIHEHUS JIOTOBOpPa O BBIIOJIHEHUU pabOThl (OKa3aHUU
yCIYrH) U MOTpeOOBaTh MOJHOTO BO3MEIIEHHsS YOBITKOB, €CIM B YCTAHOBJICHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJIOCTATKH BBIMOJHEHHOM paboThl (OKa3aHHON YCIYrM) HE YCTpaHEHBI
ucnoiHuteneM. [loTpeburtens Takke BIpaBe OTKa3aThCs OT MCIOJHEHHs JOTOBOpa O
BBITIOJTHCHUHM PaOOTHI (OKa3aHWUHM YCIYTH), €CIIM UM OOHApYy>KEHBI CYIIECTBEHHBIE HEIOCTATKH
BBINOJIHEHHON paOoThI (OKa3aHHOM YCIyTrH) UM MHBIE CYIECTBEHHBIE OTCTYIICHUS OT YCIOBUI
noroBopa. (B pea. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATh TAKXKeE IMOJIHOTO BO3MELIEHHs YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTATKAMU BBINIOJHEHHOW paboThl (OKa3aHHOW ycCiyr). YOBITKM BO3MEUIAOTCS B
CPOKH, YCTaHOBJICHHBIE [Tl yIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.
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2. IleHa BBIMOJTHEHHOMN pa0bOThI (OKAa3aHHOM YCIIYTH), BO3BpallaeMasi IOTPEOUTEIIO IIPH OTKa3e OT
HCIIOJIHEHUS! IOTOBOpA O BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH), @ TAaKXKE y4UThIBaeMas Mpu
YMEHBIIICHUHN [IEHBI BBITIOJHEHHOU PaOOThI (OKa3aHHOM YCIIYTH), ONPEACISACTCS B COOTBETCTBHH C
nyHkramu 3, 4 u 5 cratbu 24 Hactosiiero 3akoHa. (B pen. deaepanbHoro 3akona ot 21.12.2004
N 171-®3)

3. TpeboBanusi, CBA3aHHBIE C HEAOCTATKAMHU BBINOJIHEHHON paboThl (OKa3aHHOM yCIIyTH), MOTYT
OBITH TIPEIBSBICHBI MPH MPUHATUN BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTHM) WIH B XOJE
BBINIOJTHEHUS pabOThl (OKa3aHUs YCIYTH) JIN0O, €CITM HEBO3ZMOXKHO OOHAPYKUTh HEOCTATKU MpPHU
IIPUHATUM BBINOJIHEHHON paboThl (OKa3aHHOM YCIyTH), B TEUYEHUE CPOKOB, YCTAHOBJIEHHBIX
HAaCTOSIIIUM IIyHKTOM.

[ToTpebutens BIpaBe MPEABSBIATH TPEOOBAHHUS, CBSI3aHHBIC C HEIOCTATKAMHU BBITIOJHEHHOU
paboThI (OKa3aHHOH YCIIyTH), €CIIM OHU OOHApY’>KEHBI B TEUCHHE T'APAHTHIHOTO CPOKa, a IIPH €ro
OTCYTCTBHUU B pa3yMHBIﬁ CpOK, B mpcaciax ABYX JICT CO AHSA NMPHUHATHUA BBITTOJTHEHHOM pa6OTI)I
(oKa3aHHOM yCIIYTH) WJIH IISITH JIET B OTHOIIEHHH HEIOCTATKOB B CTPOCHUU M NHOM HEJBIKUMOM
umy1ecTse. (B pea. PenepaibHoro 3akoHa ot 17.12.99 N 212-P3)

4. VcnonHWTENb OTBEYAET 3a HENOCTaTKH pPaboOTHl (yciayrn), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CJIM MOTPEOUTEIb JOKAXKET, YTO OHU BO3HUKIIM JI0 €€ NPUHATUS UM WU IO
[IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B ortHomenun paboThl (ycinyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CPOK, UCIOIHUTEINb
OTBEYACT 3a €€ HEJOCTATKH, €CIU HE JOKAKET, YTO OHU BO3HHUKJIHU IOCJIEC TMPHUHSATHUS PabOTHI
(yciyru) motpeOuTesieM BCIeACTBUE HAPYIIEHUS UM MPaBUII UCIIOJIb30BAHUS pe3ysbTaTa padboThl
(ycnmyru), IeMCTBUM TPETHUX JIMI] WM HEMPEOIOMMON CUibl. (B pen. deaepanbHOro 3aKkoHa OT
17.12.99 N 212-03)

5. B ciyqasix, Koraa npeyCMOTPEHHBIN JOrOBOPOM FapaHTUHHBIN CPOK COCTaBIISIET MEHEE ABYX
neT (MSATH JIeT Ha HEABM)KMMOE UMYIIECTBO) M HENOCTAaTKU paboThl (YyCIyrn) OOHApY’>KEHBI
noTpeOuTeNeM Mo UCTEYEHHWU TapaHTHHHOTO CpoKa, HO B Mpenenax ABYX JeT (MATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTPEOUTENb BIPaBE MPEAbSIBUTH TPeOOBaHUs, MPEIyCMOTPEHHBIE
IIyHKTOM | HacTosIIe CTaThy, €CIIU JOKAXKET, YTO TAKUE HEJOCTATKNA BO3HUKIIU A0 MPUHATHS UM
pesyabpTata paboThl (YCAyrd) WIM TO NPUYMHAM, BO3HUKIIUM JO STOTO MOMEHTa. (B pel.
®denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

6. B ciyyae BBISBIIEHUSI CYIIECTBEHHBIX HEJOCTATKOB pabOTHI (YyCIyrW) MOTpeOUTENb BIpaBe
NPEIbSBUTh HCHOJHUTENIO TpeOoBaHHE O OE3BO3ME3AHOM YCTPAaHEHHM HEJOCTaTKOB, €CIH
JOKXET, YTO HEAOCTATKH BO3HHMKIM IO NMPHHATUS UM pe3yjbTara paboThl (YCIyTH) WIH IO
MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIH
TaKye HEJOCTaTKA OOHAPY)KEHBI 110 UCTCUCHHUH JIBYX JIeT (IISITH JIET B OTHOIICHUH HEIBHKHMOTO
MMYIIECTBA) CO THS NPUHATHS pe3ysbTaTa paboThl (YCIIyTH), HO B MpeJiesiax YCTAaHOBJICHHOTO Ha
pe3yapTaT paboThl (YCIyT'H) CpOKa CIY»OBl WJIM B TEUEHHUE JECSITH JET CO JHS TPUHSTHS
pe3yabTata paboThl (YCIyru) HOoTpeOUTeNIeM, eclii CpOK CIIy:KObl He ycTaHOBieH. Eciau naHHoe
TpeOOBaHWE HE YIOBIETBOPEHO B TEUCHHWE JBAJIATH JTHEH CO IHS €ro NpeIbSBICHHS
noTpeOuTeneM Win OOHapy>KEHHBIH HEJIOCTATOK SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTENH IO
cBOEMY BBIOODY BIipaBe TpeboBaTh: (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHbBIIIEHHUS LIEHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MCIICHHA MMOHCCCHHBIX UM PACXOAO0B IO YCTPAHCHUIO HCIAOCTATKOB BBIIIOJIHEHHOM pa6OTLI
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(0Ka3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH;

OTKa3a OT HUCIIOJIHEHHS JI0rOBOpa O BBINOJHEHUM PabOThl (OKa3aHMM YCIyTH) U BO3MELICHMS
yOBITKOB. (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

Crartbs 30. Cpoku yCTpaHEeHHUS HeI0OCTATKOB BHINOJHEHHOH padoThI
(oxka3aHHOM yCJIYyIH)

Henocratku paboThl (yCIyrw) JODKHBI OBITh YCTPAHEHBI HCIIOMHHUTENIEM B Pa3yMHBIA CpPOK,
Ha3HA4YCHHBIN ToTpedutenem. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckmoueH. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Haznauennsiif moTpeOuTeieM CpOK YCTpaHEHHUs HEJIOCTATKOB TOBapa YKa3bIBaeTCA B JIOTOBOpE
WM B WHOM TMOJIMUCHIBAEMOM CTOPOHAMH JOKyMEHTE JMOO B 3asBJICHUH, HAIMPaBICHHOM
notpeduteneM ucnoHuTEN0. (B pea. deaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHe IpelyCMOTPEHHbIX HACTOAIIeH CTaTbell CPOKOB YCTPAaHEHMs HEIOCTaTKOB
BBIIIOJTHEHHON paboThl (OKa3aHHOW YCIYTI'M) UCIIOJIHUTEND YIUIAYMBAET MOTPEOUTENIO 38 KAkl
JIeHb IIPOCPOUYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK UCUMCICHHUSI KOTOPOI ONpeessoTCs B
COOTBETCTBUH C IYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHus: yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE NPEAbIBUTh UCIOIHUTEIO UHbIE
TpeOOBaHuUs, MPEIyCMOTPEHHbIE NMyHKTaMH 1 W 4 cratbu 29 HacTosmiero 3akoHa. (B pen.
®denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku ya0BJIeTBOPEHU OTACJIbHBIX TPEOOBAHMI
norpeoduTesst

1. TpeboBanus motpebuTenst 00 YMEHBIIEHMM LIEHBI 32 BBINOJHEHHYIO paldoTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUU pacXoJ0B 10 YCTPAHEHUIO HEJOCTATKOB BBIIIOJHEHHOW paboThI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIaMH WJIM TPETHUMHM JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIAUeHHOMU 3a
paboty (ycayry) IEeHEXHON CyMMBbl U BO3MEIIEHUN yOBITKOB, MPUYMHEHHBIX B CBS3H C OTKA30M
OT HCIIOJIHEHUS AOr0BOPA, IPELyCMOTPEHHbIE NYHKTOM | ctarbu 28 u myHkTamu 1 u 4 crateu 29
HACTOAIIEro 3aKoHa, MOJUIekKaT yIOBIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JHS MPEIbIBICHUS
COOTBETCTBYMOIIEro TpeboBanus. (B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus norpeOutens o 0e3BO3ME3THOM H3TOTOBIEHMM JPYrod BEIIM U3 OJAHOPOIHOIO
MaTepuajia TaKkoro k€ KayecTBa MM O TOBTOPHOM BBIMOJHEHUH Pa0OTHl (OKa3aHUM YCIIyTH)
MOJIeKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBICHHBIN JJIsi CPOYHOTO BBITIOJHEHUS PaOOTHI
(OKa3zaHusl yCIyrH), a B Cllyyae, €ClM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH), KOTOPbI ObLT HEHA [IeKallle UCIIOJIHEH.

3. 3a HapymieHue MpeayCMOTPEHHBIX HACTOSIIECH CTaThel CPOKOB YAOBIETBOPEHHUS OTIEIHHBIX
TpeOOBaHUIT MOTPEOUTENS UCIIOTHUTENh YIUIAYUBACT MOTPEOUTENIO 33 KAXK/IBIN JeHb MPOCPOUKU
HEYCTOWKY (TIEHIO), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPENENSIIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaTh¥ 28 HACTOSILIETO 3aKOHA.

B cnydae HapymieHHsi CpOKOB, YKa3aHHBIX B MyHKTaxX | W 2 HACTOSIIEW CTaThH, MOTPEOUTENH
BIIpaBe MPEAbSIBUTH UCIIOIHUTENIO UHBIE TPeOOBaHUS, MPEAYCMOTPEHHBIC IYHKTOM | craThu 28
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Y MyHKTaMu 1 1 4 ctatbu 29 HacTOAIIET0 3aKOHA.

Crarba 32. [IpaBo noTpeduTe st Ha 0TKAa3 OT UCIIOJHEHHS J0TOBOPa
0 BBINIOJIHEHUH PadoT (0Ka3aHuM ycuayr) (B pea. @eaepajbHOro
3akoHa o1 21.12.2004 N 171-®3)

[TorpeOuTens BIpaBe OTKA3aThCS OT HCIIOJHEHHs JOTOBOpa O BBHIMOJIHEHUH paboT (OKa3aHUM
yciyr) B Jt000€ BpeMsl NMPHU YCIOBUU OIUIAThl HCHOJIHUTENIO0 (PAKTUYECKH IOHECEHHBIX WM
pacxo/10B, CBA3aHHBIX C UCIIOJTHEHUEM 00SI3aTENILCTB 110 JAHHOMY J10TOBODY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHME YCJIYTH)

1. Ha BeimonHenune paGoThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHON JOrOBOPOM O BBIMIOJHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJIICHA TBEP/Iasl WIIH MPUOIU3UTEIHHAS] CMETa.

CocraBiieHHE TaKOM CMETHI IO Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I HJIM UCIIOJHUTESA 003aTeNbHO.

2. Ucnonnutens He BOpaBe TpeOOBaTh YBEIMYEHHUS TBEPIOMl CMEThl, a MOTpeOuTeNnh - ee
YMEHBIIICHUS, B TOM YHCJI€ B CiIy4yae, KOrja B MOMEHT 3aKJIOUEHHUS JOrOBOpa HCKIIOYaIach
BO3MOXXHOCTh TPEIyCMOTPETh MOJIHBIM 00bEeM MOMJIEKAIIUX BBIIOTHEHUIO PAadOT (OKa3aHUIO
YCITyT) WA HEOOXOAUMBIX JUISI STOTO PACXOI0B.

Vcnonuurens uMmeeT NpaBo TpeOOBaTh YBEIMYEHUS TBEPJOH CMEThl IPH CYIIECTBEHHOM
BO3pacCTaHUM CTOMMOCTH MaTepHaJioB U O0OPYZOBaHMsSI, IMPENOCTABIAEMbIX HCIIOJHUTENIEM, a
TaKXXe OKa3bIBAEMBIX €My TPETbUMH JIMLIAMH YCIYT, KOTOPOE Helb3s ObUIO NMPEeTyCMOTPETh MPH
3aKII0YeHrun jJoroBopa. [Ipu oTkaze moTpeOUTENsi BBIOJHUTH 3TO TPEOOBAHHE HCIIOTHUTEND
BIIPaBE PACTOPTHYTH JJOTOBOP B cyZeOHOM nopsijke. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-®3)

3. Ecam Bo3HUKIA HEOOXOIMMOCTb BBIMOJIHEHUS JIONOJHUTENBHBIX paboT (oka3zaHus
JIOTIOJIHUTENBHBIX YCIYT) M MO 3TOH MPUYMHE CYIIECTBEHHOI'O MPEBBIINIEHUS MPUOIN3UTEIHHON
CMEThI, HCIIOJIHUTENb O00s3aH CBOEBPEMEHHO IMpeaynpeauTbh 00 3ToM mnorpedutens. Ecau
MOTpeOUTENb HE JAaJl COTJIacHe Ha MPEBBILIEHUE NPUOIN3UTEILHOW CMEThI, OH BIIPAaBE OTKA3aTbCs
OT HCIIOJIHEHHs J0roBopa. B 3TOM cilydae HMCIOJHUTENh MOXXET TpeOoBaTh OT MOTpeOUTeNs
YILJIaThI LIEHBI 32 BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wcnonuutenb, CBOEBpEeMEHHO HE MpeayNpeIuBIIMM moTpedutenss o HeoOXOIUMOCTH
MIPEBBIICHUS TPUOIU3UTETLHOM CMETHI, 00s13aH HCIIOTHUTH JOTOBOP, COXPaHss MPaBO Ha OILIATY
pabotel (yciIyru) B mpenenax NpuOIu3uTenbHOM cMmeThl. (B pen. denmepanpbHOro 3akoHa OT
17.12.99 N 212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MATEPHAJIA MCIIOJHUTEJIA

1. UcnionHuTeNb 00513aH BBIIOTHUTH Pa0dOTY, OMPEIETICHHYIO TOTOBOPOM O BHITIOJTHEHHH PaOOTHI,
13 CBOEro0 MaTepuaja U CBOMMH CPEACTBAMHU, €CJIUM MHOE HE MPEAYCMOTPEHO J0TOBOPOM. (B per.
®denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

I/ICHOJ]HI/ITCJ'IL, HpeI[OCTaBI/IBI_HI/Iﬁ MaTcepuall Ji1 BBIITOJHCHUA pa6OTBI, OTB€YACT 3a €10
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HEHaJUIeXkKallee KadecTBO 10 MpaBwiaM o0 OTBETCTBEHHOCTH TIPOJaBlla 3a TOBaphI
HEeHaJIexaiero kauecrna. (B pen. GenepansHoro 3akona ot 17.12.99 N 212-03)

2. Marepuan UCIOJHUTENS OIJIAYMBACTCA IOTPEOUTENEM TpU 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO HMJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBINOJHEHHH pabOTHI C
YCIIOBUEM  OKOHYATEJIBHOTO pacueTa TMpU MOJTYYCHHH MOTPEOWTENEM  BBITOJIHEHHOM
UCTIOJIHUTEJIEM pPa0OThI, €CIM HMHOW TIOPSIOK pPacdyeToB 3a Marepual HCIONHUTENS He
MPEAYCMOTPEH COTJIalieHreM cTopoH. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. B ciyyasix, nmpeaycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHUU pabOTHI, MaTepHall MOXKET OBbITh
MIPEJOCTaBIEH HCIOMHHUTENEM TNoTpeduTento B KpenuT. [locienyromee W3MEHEHHE IICHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepralia UCIIOJIHUTENSI He BIeUeT 3a co0oi mepepacuera. (B peil.
®enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U H€O6XOI[I/IMBIG JJIs BBIITOJIHCHU A pa6OTI)I TEXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
NnoTpeduTeIst

1. Ecim paGoTa BBITIOTHSAETCS TTOJHOCTBIO WUIM YaCTHYHO M3 MaTepuaia (C BEIIb0) MOTPEeOUTEIs,
WCTIOJIHUTENIb OTBEYAET 3a COXPAHHOCTh JTOr0 MaTepuayia (BEIIM) W TPAaBUIBHOE €ro
WCIIOJIb30BaHUE.

Hcnonmaurens 00s3aH:;

MpenynpeuTh MOTPEOUTENsT O HENPUTrOJHOCTH WIM HEI0OpPOKAYeCTBEHHOCTH NEpeJaHHOTrO
norpedureneM Matepuaia (Beum);

MNpeaACTaBUTb OTUCT 00 HU3pacCXoa0BaHNH MaT€purajia U BO3BPATUTL €ro OCTATOK.

B ciydae moiHON MM yaCTUYHOM YTpaThl (MOBPEXAEHUs) MaTepuana (Bellu), HPUHATOrO OT
MOTpeOUTENSA, HCIOJHUTENb O0sf3aH B TPEXJHEBHBIM CpPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepHaioM (BEIIbI0) aHAJOMMYHOI'0 Ka4eCTBa U 10 KeJIaHHUIO MOTPEOUTENsE U3TOTOBUTH U3JETHE
U3 OJHOPOJHOrO Marepuaia (BEUIM) B Pa3syMHBIM CpPOK, a IpHU OTCYTCTBUU OJHOPOIHOIO
MaTepuana (BEIlM) aHAJOTHYHOTO KadyecTBa - BO3MECTUTh IMOTPEOUTENIO0 JIBYKPATHYIO IIEHY
yTpayeHHOro (MOBPEXJEHHOr0) MaTepuana (BeIiM), a TakKKe pacxolbl, IOHECEHHBIE
NOTpeOUTENEM.

2. llena yTtpayeHHOTO (TMOBPEXIEHHOT0) MaTepuana (BEIIHU) OMpeneseTcsl, UCXOAs U3 IEHBI
Marepuana (BEIIM), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHME MOTPEOUTENs
JOJKHO OBLIO OBITH YJIOBIETBOPEHO HCIOJIHUTENIEM B JI€Hb JTOOPOBOJIBHOTO YIOBJIETBOPECHHUS
Takoro TpeOOBaHUsI WJIK B JICHb BEIHECEHUS CYJCOHOTO PeIIeHHUs, €ClTU TPpeOOBaHHE OTPEOUTEIS
JT0OPOBOJIBHO YOBIETBOPEHO HE OBLIIO.

lena w™arepuana (Belu), IEpeIaBa€MOro HCIOJHUTEN0, OINpeAeseTcs B JOrOBOpE O
BBITIOTHEHUH Pa0OThl WM B WHOM JOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEP)KIAIOIIEM €ro
3akmmoueHue. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. Hcnonnutens 0CBOOOXAAETCSs OT OTBETCTBEHHOCTH 3a MOJHYIO WIM YaCTUYHYIO yTpaTy
(moBpexaeHue) marepuana (BELIM), MPUHATOTO MM OT MOTPeOUTENs, €Cd TOTpeOUTENb
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MPEIYNPEKACH HCIOJIHUTEIIEM 00 OCOOBIX CBOWCTBaX MaTepuaiia (BEUIH), KOTOPBIE MOTYT
MOBJICYD 32 COOOW €ro MOJIHYIO WM YaCTUYHYIO0 yTpary (MOBpEeXIeHUE) MO0 €Clu yKa3aHHBIC
CBOWCTBa Marepuaja (BEIIM) HE MOIJIH OBITh OOHAapPYXXCHbI NpPU HAJICKAIICH MpHUEMKe
HCIIOJTHUTEJIEM 3TOT0 MaTepuaia (Beuu). (B pea. OenepanbHoro 3akona ot 17.12.99 N 212-P3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduTeisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT NMOBJIUATH HA
Ka4€eCTBO BBINOJHAEMOMN padoThl (0KAa3bIBAEMOM YCJAYIH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPIIeHUs B CPOK (B pe.
DegepaabHOro 3akona ot 17.12.99 N 212-D3)

Ucnonnutens 00s13aH CBOEBpEMEHHO MH(POPMUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOJACHHUE
yKa3aHUW NoTpeOuTeNst U UHbIe OOCTOATEIbCTBA, 3aBHUCSIINE OT MOTPEOUTENsl, MOTYT CHU3HTH
KauyecTBO BBINOJIHIEMON pabOThl (0Ka3bIBAEMOM yCIIyry) WM NOBJIEYb 32 COOOW HEBO3MOXKHOCTh
ee 3aBepiIeHus B cpok. (B pea. PeaepanbHoro 3akona oT 17.12.99 N 212-P3)

Ecmu morpeOutens, HECMOTpsT Ha CBOEBpPEMEHHOE U OOOCHOBaHHOE HMH(POPMHUPOBAHUE
UCTIOJIHUTEJIEM, B pPa3yMHBIH CPOK HE 3aMCHUT HENPUTOIHBIA WM HEA00POKAYCCTBEHHBIH
MaTepuaj, He U3MEHUT yKa3aHWH O CIocoOe BBIMOJIHEHUsS pabOThl (OKa3aHUS YCIYTH) JIMOO HE
YCTPAaHUT HMHBIX OOCTOSITENIBCTB, KOTOPBIE MOTYT CHH3UTh Ka4eCTBO BBIMOJHIEMOW pPaOOTHI
(OKa3pIBaGMOU yCIIyTH), HWCIIOJIHUTEIh BIIPaBE OTKA3aThCs OT WCIOJHECHHUS JIOTOBOpa O
BBITIOJTHEHUH pa0OThI (OKa3aHUU YCIIYTH) U TOTPeOOBATH MOJHOTO BO3MEILIEHHUSI YOBITKOB. (B pej.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. llopsinok u ¢opmMbl ONJIATHI BHINIOJTHEHHOH Pa00ThI
(oxka3zanHoM yciayru) (B pea. @enepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIJIATUTH OKAa3aHHBIE €My YCIYTH B TOpSAKE U B CPOKH, KOTOpHIE
YCTAHOBJICHBI JOTOBOPOM C HcmojHuTeneM. (B pen. DexepanbHoro 3akona ot 21.12.2004 N
171-®3)

[TorpeOuTens 00s13aH OMJIATUTH BBHITOJHEHHYIO HCIOJIHUTEIEM B IOJHOM 00beMe paboTy mocie
ee npuHsiTUs norpeduteneM. C cornacus norpedurtens paboTa MOXKET ObITh OIUIaYeHa UM IpU
3aKJIFOYEHUHU JIOTOBOPA B IIOJHOM pa3sMepe WIM IIyTeM BblIauu aBaHca. (B pea. PenepalibHbBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omurata Oka3aHHBIX YCIYT (BBIIOJHEHHBIX pa0oT) MPOW3BOAUTCS MOCPEICTBOM HATHYHBIX WU
OE3HaTMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu. (B pe.
®enepanpHoro 3akoHa ot 27.07.2006 N 140-P3)

[Ipu ncnonab30BaHUM HATMYHOM (OPMBI PacUeTOB OIUIaTa TOBApPOB (PaboT, yCIyT) NOoTpeOuTeneM
MPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHMEM INpojaBla (MCIOJHUTENS) MyTEM BHECEHUs
HAJIMYHBIX JEHEKHBIX CPEJICTB MPOJAABIly (MCIOJIHUTENIO), MO0 B KPEIUTHYIO OpPTraHU3aIHIo,
au00 IJIATEKHOMY areHTy, OCYIIECTBISIOLIEMY JIEATEIbHOCTh [0 TpUEMYy IUIaTexel
¢u3nyeckux Jui, JMO0 OaHKOBCKOMY IIIaT€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOLIEMY
NeSITeIbHOCTh B COOTBETCTBUHM C 3aKOHOJIATEIBCTBOM O OaHKaxX M OAHKOBCKOW JEATENbHOCTH,
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€CJId UHOE HE YCTaHOBJICHO (pelepaqbHbIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU
aktramu Poccuiickoit @enepanuu. [Ipu 3ToM 00si3aTenbcTBa MOTPEOUTENS TMEpe] MPOJaBLIOM
(ucnosmHUTENIEM) TIO OIUIaTe TOBAapoB (paboT, yCIIyr) CUMTAIOTCS HWCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHCX)KHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIMYHBIX JCHEXKHBIX CPEJICTB
COOTBETCTBEHHO MpPOJaBIly (HMCHOJHUTENI0), JHUO0 B KPEAUTHYI OpraHu3aluio, Judo
IJIATe)KHOMY areHTy, OCYIIECTBISIONIEMY JIEATEIHHOCTh MO MPUEMy TUIATeXel PU3NISCKUX I,
160 OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY ACSITEIBHOCTh B
COOTBETCTBUHM C 3aKOHOJATEIIbCTBOM O OaHKax W OaHKOBCKOW JEATENBHOCTH. (B pel.
®denepanbHbix 3aKk0HOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Crarba 38. - YTpaTtuiaa cuiuy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarbs 39. Pery,iupoBaHue OKa3aHUs OTAeJIbHbIX BUIAOB YCJIYT

[TocrmenacTBus HApyMICHUS YCIOBHM TOTOBOPOB OO0 OKa3aHWUHM OTACIBHBIX BHUIOB YCIYT, €CIIH
Takue JOTOBOPHI IO CBOEMY XapakTepy HE MOJNAaJarT MOJ ACHCTBUE HACTOSLICH TJIaBBI,
ONPEIEIAIOTCS 3aKOHOM.

Crarps 39.1. IIpaBuiia okazaHus 0TAe/JIbHbIX BUAOB YCJIYT,

BbIINIOJIHEHHSI OTAEJIbHBIX BUJI0B Pa00T morpedouTeasim (B pea.
denepanbHoro 3axkona ot 18.07.2011 N 242-d3)

[IpaBuna oka3aHHs OTHENBHBIX BHJOB YCIYI, BBINOJIHEHUS OTHENIBHBIX BHIOB paboT
notpedurensaMm ycranasinuBatorcs [IpasurensctBom Poccuiickoit denepanun.

I'naBa IV. I'ocynapcTrBeHHasi M 001IeCTBEHHAs 3aIUTA NPaB
norpeoduTesei

Crarbs 40. @eaepaibHblil FTOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

00J1acTH 3a1IIMTHI IPaB moTpeduTesiel (B pea. PexepajbHOro 3aK0HAa
or 11.06.2021 N 170-P3)

1. denepanbHblii TOCYAAPCTBEHHBIH KOHTPOJIb (HaA30p) B 00JIACTH 3aIlMTHI IIPaB MOTpeduTenen
ocymiecTBisieTcs:  (eaepaJbHbBIM OpPraHOM — HCIOJHUTENbHOM  BJIACTH, YIOJHOMOYEHHBIM
IIpaButenscTBoM Poccuiickoit denepannu (aanee - oprad rocyapCTBEHHOTO HA130pa).

2. IlpenmetoMm (enepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJsS (HaA30pa) B 00JIaCTH 3alTUTHI MPaB
MoTpeOuTeNeit SIBISIFOTCS:

1 ) CO6J'IIOI[CHI/IC HU3TOTOBUTCIISIMU, HUCIIOJTHUTCIIAMU, npoaaBuamMu, YIOOJHOMOYCHHBIMU
oprannu3anvsiMu NI YIOJIHOMOYCHHBIMU HHIWBUAYaJTbHBIMU npeaAnpuHUMaTCIIAMU,
HUMIIOPTCpaMH, BJIaACIIbIIaMHU  arperatopoB 00s13aTeNbHBIX Tpe6OBaHI/II71, YCTAHOBJICHHBIX
HacTOAIIUM BaKOHOM, ApyruMu (i)ejlepaJ'H)HBIMI/I 3aKOHaMH1 1 UHBIMU HOPMATHBHBIMH ITPaBOBBIMU
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aktamu Poccuiickoil ®Denepanuu, a TakKe aKTaMH, COCTABJSIONIMMU MpaBo EBpasuiickoro
SKOHOMHYECKOTO COI03a, PETYIUPYIOIIMMHA OTHOIIICHHS B 00JIACTH 3aIIUTHI IPaB OTPEOUTENICH;

2) coOxroseHue  M3rOTOBUTENIEM, HCIOJHUTENEM  (JUIIOM, BBIMOTHSIOMMM  (QYyHKIUH
MHOCTPAHHOTO H3TOTOBUTENS), NPOJABIOM TPeOOBAaHMH, YCTAHOBIEHHBIX TEXHHUYECKHUMHU
perimaMeHTaMu, WK 00s3aTeNbHBIX TPEOOBAHMIA, IOUICKALTIX TPUMEHEHHIO 10 THS BCTYIUICHUS
B CHJIy TEXHHYECKHX PETIaMEHTOB B COOTBETCTBUH ¢ DenepanbHBIM 3aKOHOM OT 27 nexadps
2002 roga N 184-®3 "O TeXHMUECKOM peryIupoBaHuu’;

3) coOmrofeHue MpoaaBliaMd W BIAJAENbIAMU arperaropoB o0sA3aTeNbHBIX TpeOOBaHUI K
MapKUpOBKE TOBAapOB CpEACTBAMH  HJACHTU(UKAMUA, K mepeaadye uWHPOpMAluu B
rOCy/IapCTBEHHYI0O HMH(POPMAIIMOHHYI0 CHUCTEMY MOHUTOPUHTa 3a 00OpPOTOM TOBAapoB,
MOJJISKAIUX 0053aTeIPHON MapKUPOBKE CPEICTBAMHU HUICHTHU(PUKAIMU, U WHBIX TPEOOBaHU,
CBSI3aHHBIX C 00OPOTOM TOBapoB, MHPOPMAIMS O KOTOPBIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO
rocyJapCTBEHHYI0 HH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM OT 28
nexabps 2009 roma N 381-@3 "OO ocHOBax TOCYJAapCTBEHHOTO PEryJIHUPOBaHUS TOPrOBOM
nesitenbHOCTH B Poccuiickoit @enepanun", denepanpabiM 3akoHOM OT 13 mrons 2023 roma N
203-®3 "O rocynapCTBEHHOM peryJIHMpOBaHUHM MPOU3BOJCTBA U 000pOoTa TabAYHBIX H3AEIH,
Ta0a4HON TPOAYKINH, HUKOTHHCOJICPIKAIIEH MPOAYKIIMA W CBIPhS I WX IMPOHU3BOJACTBA",
OenepalbHbIM  3aKOHOM OT 22 Hos0ps 1995 roma N 171-@3 "O rocyaapcTBEHHOM
pETYJIMPOBAaHUM  TMPOU3BOJCTBA ©  000OpOTa  ATWJIOBOTO  CIUPTA,  aKOTOJIBHOW |
CHUPTOCOJEpKAIIECH MPOAYKIMA M OO0 OrpaHUYECHUU MOTpeOseHHs (PaCHUTHs) aIKOTOJIbHOU
MPOIYKIMH", 32 MUCKIIOYCHUEM TaKHX OOs3aTCIIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K MPEIMETY
PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJdsS (Haa3opa) B 00JIACTH PO3HUYHON MPOJAKH
QJIIKOTOJILHOW M CIIUPTOCOICPIKAIICH MPOAYKINU U (DeaepaabHOro rocyJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOjmacTM TPOU3BOACTBA W 000pOTa ATHIOBOTO CHUPTA, aJKOTOJBHOH U
cnupTocoepkaiiei mpoaykuud. (B pea. @eaepanbaoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanuss ¥ OCyLIECTBIEHHE (eAepalbHOI0 T'OCYJIapCTBEHHOIO KOHTpous (Hazx3opa) B
00J1acTH 3alIUThI IpaB noTpeduTeneit peryaupyrorcs denepanbHbiM 3akoHOM OT 31 urons 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpOJi€ (HAA30pe) M MYHHUUIUNAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. IMonoxenue o peneparbHOM rOCYIapPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3alUTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii deneparuu.

5. B nmonoxeHun o ¢enepaibHOM T'OCYIapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTH 3allUThI
IpaB MOTpeOUTeNel YKa3bIBAalOTCS HAMMEHOBAHUE U CTPYKTYpPHBIE 3JIEMEHTBHl TEXHHUYECKOIO
periaMeHTa U (Kin) 00sa3aTe’abHbIX TPeOOBaHUI, MO IekKAIUX TPUMEHEHHIO 10 JTHS BCTYIUICHHS
B CHJIy TE€XHHYECKUX PErJIaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 27 jekalps
2002 roga N 184-®3 "O TeXHMYECKOM pETyJIUpOBaHUM", OLIEHKAa COOIIONEHUS KOTOPBIX
OCYIIECTBIISIETCS B paMKax (eaepadbHOTO TOCYJIapCTBEHHOTO KOHTPOJs (Haa3opa) B obOiacTu
3alIMThl TpaB NOTpeOUTENei, a TakkKe BHJbl MPOAYKLUH, SBIAIOLMECS OOBEKTaMH
(henepalbHOTO TOCYIApPCTBEHHOT'O KOHTPOJIA (HAa30pa) B 00JIACTH 3aIIUTHI TTpaB MOTpeOUTENEH.

6. Opran rocyapcTBEHHOI0 HaJa30pa €XKEroJHO FOTOBUT IOCYAAPCTBEHHBIM JOKJIAJ O 3allUTe
npaB norpedureneit B Poccuiickoit @enepanuu B nopsijake, yctaHoBlIeHHOM lIpaBuTenbcTBOM
Poccutickoit denepanuu.

7. OpraH rocyaapcTBEHHOT0 HaJ30pa BIpaBe oOpallaThCs B Cy[ C 3asBICHUSMH B 3alUTY MpaB
notpeOuTeneil M 3aKOHHBIX HHTEPECOB OTIENBHBIX NOTpeOHuTenel (Tpymmsl MoTpeduTene,
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HEOIpeeNIEHHOr0 Kpyra noTpeduTeneii), a Takke ¢ 3asBICHUSIMU O JTUKBHUIALUU U3TOTOBUTEIS
(ucronHMUTENS, NPO/AABILA, YIOJHOMOYEHHON OpraHM3ally, UMIIOpPTEpa, BJIAJElblia arperaropa)
7100 0 MPEKpalICHUH AEATEIbHOCTH WHANBUAYAIBHOIO MpeaArnpuHUMaress (YIoJIHOMOYEHHOTO
WHAMBUIYaIbHOTO MpPEANpUHUMATEN) 3a TpyOoe (NOBIEKIIEe CMEPTh WM MacCOBBIC
3a00JieBaHus, OTPABJICHUS JIIOJICH) HapyIIeHHUE MIPaB MOTPEOUTENIEH.

8. Opran rocygapCTBEHHOTO HaJa30pa B IOPAJKE, YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun, MOXKET ObITh MPUBJICYEH CYIOM K yYacTHIO B Jielie, a TaKKe BIIPaBe
BCTyNaTh B JI€JO II0 CBOEH MHUIMATHBE WIM 110 MHULMATHBE JIAL, Y4YaCTBYIOIIUX B Je€J€, AJIA
Jauyl 3aKJIF0UEHUS 10 JETy B LENAX 3aIIUTHI MIPaB MOTpeOUTENeH B paMKaxX Ipa)IaHCKOTO WIIH
aIMMHHCTPATUBHOIO CyIOIPOU3BOACTBA.

9. Opran rocyIapCcTBEHHOTO HAJ30pa BIIpaBe JaBaTh Pa3bsICHEHHsS MO BOIPOCAM MPUMEHEHUS
3aKOHOB M HMHBIX HOPMATHMBHBIX NPaBOBBIX akTOB Poccuiickoit deneparyiu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI IPaB OTPEOUTEICH.

10. KoHncynpTHpoBaHHe, NpO(PUIAKTHUECKUI BH3UT, HAOIMIOACHHWE 32  COOJIIOJCHHEM
00s13aTeNIbHBIX TpeOOBaHUM, BBIE3AHOE O0OCIEI0OBAHWE MOI'YT IPOBOAUTHCS (eepanbHbIMU
roCyaapCTBEHHBIMU YUYPCIKACHUAMU, IMMOABCAOMCTBCHHBIMHU OpraHy IroCyJapCTBECHHOI'O HaA30pa,
B IOpAAKE M CIyyasX, YCTAaHOBJEHHBIX IOJOXKEHHEM O (QelepalbHOM TOCYyAapCTBEHHOM
KOHTpoOJIE (HaA30pe) B 0OJACTH 3aIUTHI IIPAB MOTPEOUTENEH.

Cratbi 41. O0513aHHOCTBb U3TOTOBUTEJIA (UCIIOJTHUTEJISI, IPOJAABIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI 0
HHIMBHUAYAJBHOT0 NPeANPUHAMATENIS, IMIIOPTEPA, BJIaJe/IbIa
arperaTropa) 1o npeaocTraBjeHn0 HHGpOpMaALMU rOCYIaPCTBEHHbIM
opranam (B pea. @egepanabHbix 3akoHOB 0T 18.07.2011 N 242-P3, oT
29.07.2018 N 250-D3, o1 01.04.2025 N 41-D3)

1. HMsrortoButenb  (MCHONHUTENb, MPOAABEL,  YINOJIHOMOYEHHAs  OpraHM3alus WM
YIOJHOMOYEHHbIH MHAWBUYaAbHBIN MpeANpUHUMATENb, UMIIOPTEP, BIAJENEl arperaropa) mno
TpeOOBaHUIO OpraHa rocy1apcTBEHHOI0 Ha/130pa, €ro JOHKHOCTHBIX JIMI] 00sI3aH MPEI0OCTaBUTh B
YCTaHOBJICHHBIH MU CPOK JJOCTOBEPHBIE CBEACHMUS, JOKYMEHTAIINIO, OOBSICHEHHS B MHCbMEHHOM
U (unm) ycTHOM ¢opMme M HMHYI0 MH(OpMAIUIO, HEOOXOJUMYIO Ul OCYIIECTBICHUS OpPraHOM
roCy/IJapCTBEHHOI'O0 Haja30pa W €ro JAOHKHOCTHBIMU JIMIAMHU IIOJIHOMOYHUM, YCTaHOBJIEHHBIX
3akoHojaTenbcTBOM Poccuiickoit @enepanun. (B pen. deaepanbHbix 3akoHOB 0T 29.07.2018 N
250-93 , oT 01.04.2025 N 41-D3)

K nopmamuenvim npasogvim akmam P®, ycmanasnueaoujum odazamenvrvle mpedosanus u
npedycmompennviM nyHKkmom 2 cmamou 41 He npumeHaOmca noa0xceHus

yacmeit 1 u 4 cmamou 3 Dedepanvrozo 3axkona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 ®eoepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bumapenen arperaropa B CiydasiX, HPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoi
Oenepanuu, 0053aH  MPEAOCTaBUTH  YIMOTHOMOYEHHOMY  TOCYAapCTBEHHOMY  Oprasy,
OCYIIECTBIISIOLIEMY OIEPAaTUBHO-PA3bICKHYIO JESATENbHOCTh WM oOecredyeHrne O0e30MacHOCTU
Poccuiickoit ®denepanyu, 3anponIeHHbIE YKa3aHHBIM OPraHOM CBEACHUSI C HCMIOJb30BAHUEM
€MHON CHUCTEMBl MEXBEIOMCTBEHHOI'O JJIEKTPOHHOIO B3aWMOJEWUCTBUS B CPOKH, IOPSJIKE,
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coctaBe u opmare, KoTopeie ycraHaBiuBarotcs [IpaBurenbctBom Poccuiickoit @enepanuu. (B
pen. ®enepanbHoro 3akona ot 01.04.2025 N 41-D3)

Cratba 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HAa 0T
21.12.2004 N 171-D3)

Crarbs 42.1. Ilo1HOMOYNMS BBICHIMX UCIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoin @enepannu B 00J1aCTH 321U THI NIPAB
norpeoduTesiei (B pen. @egepanbHbiX 3akoHOB OT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)
1. Bpicmmii MCTIONMHUTENBHBIA OpraH COOTBETCTBYMOLIEro cyOwnekta Poccuiickoit denepanmu
OCYIIECTBIISICT MEPOIPHSTHSI TI0 peali3aiiy, 00CCIICYCHUIO U 3alUTE TPaB MOTPeOUTENIeH U B

npeJenax CBOMX MOJHOMOYMM INPUHUMAET OnpezeieHHble Mephl. (B pea. deaepalibHbIX 3aKOHOB
or 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B memsx comeicTBus 3amuTe MpaB MOTpeOUTENe HCIOTHUTENbHBIE OpraHbl CyOBbEKTOB
Poccuiickoit ®enepanuu  pa3padaTblBalOT PETMOHAIBHBIE IPOTPaMMbl 0 3alllUTE IpaB
noTpeduTeneil U OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIIPABIICHHUS U OOIIECTBEHHBIM
00BbETMHEHUSIM MTOTpeOuTeNel (MX acCouanusM, Co3aM) B OCYIIECTBICHINH UMHU 3allUTHI IPaB
notpebureneii. (B pen. deaepanbHbix 3akoHOB OT 18.03.2019 N 38-P3, ot 08.08.2024 N
232-®3)

3. OpraHn rocy1apCTBEHHOT'O Ha/130pa YTBEPKIAET METOANYECKUE PEKOMEHIAllUU 0 pa3paboTke
U peajun3aliil PEerHOHANBHBIX U MyHUIIUIAIBHBIX IPOrpaMM IO 3alliTe IpaB moTpeduTeneii. (B
pen. ®enepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
roCcyJapCTBEHHOI0 HAJ30Pa UCIIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickonn @enepanuu (B pea. PenepajbHOro 3aK0Ha 0T
08.08.2024 N 232-P3)

[lomHOMOUMST oOpraHa TOCYZApCTBEHHOIO HAA30pa IO OCYILECTBIECHHIO (peaepanbHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JacTH 3aIIMTHl NPaB MOTpPEOUTENeH MOTyT HepeaaBaThCs JUIs
OCYIIECTBJICHUS  MCIIOJHUTEIbHBIM  opraHam  cyOwbekTtoB  Poccuiickoit  denepanuu
nocraHosieHusasMu lIpasurenscrBa Poccuiickoit ®Penepauuu B HMOpPSAKE, YCTaHOBJICHHOM
OenepanbHbiM 3akoHOM 0T 21 nekabps 2021 roma N 414-®3 "OO6 oOmmx NpUHLHUIAX
opraHu3ainuu myOIMyHOM BiacTH B cyObekTax Poccuiickoit denepanun’.

Crartbs 42.3. [logaya u paccmoTpeHue oOpaieHuid morpeduresei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OGparienue moTpeOUTENsT MOXKET OBbITh HANpPaBIE€HO B NMHCbMEHHOH (opme Ha OyMakHOM
HOCUTENIE WJIM B DIEKTPOHHOH ¢opMe B OpraH TOCYJapCTBEHHOTO HaJI30pa, HHbIE
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yIOJHOMOYEHHbIE (pe/iepanbHble OpraHbl HCIOJIHUTEIbHOW BJIACTH, HCIOIHHUTEIbHBIA OpraH
cyorekta Poccuiickoit ®enepanuu OO0 OpraH MECTHOTO CaMOYIpaBlIeHUs. (B pe.
®denepanpHoro 3akoHa ot 08.08.2024 N 232-P3)

2. OOpamieHue NOTPeOUTENsT MOXKET OBITh HANpaBI€HO [0 II0YTE, C MCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTr "MHTepHeT", B TOM Yncie opUIranIbHOro caifTa
opraHa TroCyJapCTBEHHOIO HaA30pa, WHBIX YIOJIHOMOYEHHBIX (elepalbHbIX OpraHoB
WCIIOJIHUTENIBHON BIIACTH, WCIIOJTHHUTEIHLHOTO opraHa cyobekTta Poccuiickoit denepanuu 1160
opraHa MeCTHOro camoynpasieHus (B cyObekrax Poccuiickoii @Penepanuu - roponax
¢denepanpHoro 3HaueHuss Mockse, Cankr-lIlerepOypre u CeBacrTomoiie ¢ HCIOJIb30BaHUEM
ouLmanbHOrO caifTa opraHa MECTHOTO CaMOYINpPABJIEHUS B CIIydae, €CIM 3TO MPEeLyCMOTPEHO
3akoHamMH CcyObekToB Poccuiickoii @enepanuu - ropoaoB ¢eaepaabHOro 3HaueHUs MOCKBBHI,
Cankr-IlerepOypra n CeBacTomosisi), €IMHOrO MOpTaja TOCYAAPCTBEHHBIX U MYHUIUMIAIbHBIX
yCIIyr MO0 PErHOHAJBHOTO MOpTajla TOCYNAapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT, a TaKXKe
MOJKET OBbIThb HPUHATO IpPH JIMYHOM Ipueme 3asButensd. (B peln. denepaibHOro 3akoHa OT
08.08.2024 N 232-D3)

3. B MHOro)yHKIMOHANBHBIX LIEHTPaX HPEAOCTABICHHS I'OCYJapCTBEHHBIX M MYHUIUNAIbHBIX
YCIYyT MOTYT OCYIIECTBISTHCS TpHUEM OOpameHuid MmoTpeduTeneii W KOHCYJIbTHPOBAHUE
notpeOuTeneil Mo BONpocaM 3alIUThl UX IPaB Ha OCHOBAHUHU COIVIALIEHUH O B3aMMOAEHUCTBUU
MEXJ1y  MHOIO(QYHKIMOHQJIbHBIMU  LIEHTpaMH  IPEAOCTaBICHUS  TOCYJAapCTBEHHBIX U
MYHULUNAIBHBIX YCIYr M (pefepaJbHbIMU OpraHaMu MCIOJHUTEIbHON BIIACTH, OpraHaMH
roCy/1apCTBEHHBIX BHEOIOJDKETHBIX (DOHAOB, OpraHaMu TOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CaMOYTIPaBICHUS.

Crarps 43. OTBeTCTBEHHOCTh 32 HAPYLIEHUE NPAaB NOTPeduTe1eH,

YCTAHOBJICHHBIX 3AKOHAMH U NHBIMHM HOPMATHBHBIMHU MPABOBLIMU

akrtamu Poccuiickoii @enepanuu (B pea. PeaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylleHue MpaB NOTpeOUTeNeH, yCTaHOBIEHHBIX 3aKOHAaMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepauuu, npoaasen (MCIOIHUTEIb, W3TOTOBUTEIND,
YIIOJIJHOMOYEHHAs] OpraHU3alys WIM YIOJHOMOYEHHBIM WHIUBUIYAJIbHBIA IpEAIIPUHUMATEIND,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO MM  TPaXKAaHCKO-IPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOATENbCTBOM Poccuiickon denepannu.

Crarbs 44. OcyuiecTBiIeHHE 3a1IUTHI IPaB MOTPedUTE el OpraHamu
MECTHOI0 caMoynpaBJieHus (B pea. @eaepaabHOro 3aKoHa 0T
22.08.2004 N 122-P3)

B nensx 3ammthl mpaB noTpebuTenell Ha TEPPUTOPHUH MYHHUIMIIAIBLHOTO 00pa30BaHUS OpraHbl
MECTHOI'0 CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh OOpalleHUs MOTpeOuTeneil, KOHCYJIbTUPOBATh UX IO BOIPOCAM 3allUTHI IMPaB
notpedureneii; (B pea. @enepanpHoro 3akoHa ot 18.03.2019 N 38-P3)

oOparmiaTecs B Cy/bl B 3alIUTY MpaB NOTpeduTenel (HeonpeaeIeHHOro Kpyra norpedureneil);
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pa3pabaTpiBaTh MYHUIMIIAIBHBIC TPOTPAaMMBI 110 3allUTe MpaB MOTpeduTenei. (B pex.
®enepanpHoro 3akoHa or 18.03.2019 N 38-P3)

[Ipu BBISIBIICHWH 10 OOpAIIEHUIO MOTPEOUTENsE TOBapoB (paboT, YCIyr) HEHaJIekKAIIero
Ka4yecTBa, a TaK)Ke OMACHBIX YIS YKU3HH, 3I0POBbsI, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIICH
Cpeabl OpraHbl MECTHOTO CaMOYTPABJICHUS! HE3aMENTUTENIFHO M3BEIIAIOT 00 3TOM (herepasibHbIe
OpraHbl UCIIOJIHUTEIFHON BIIACTH, OCYIIECTBIISIONIAE KOHTPOJIb 32 KAYECTBOM U 0€30IaCHOCTHIO
TOBapoB (paboT, ycuyr). (B pen. @eaepanbuoro 3akona ot 18.03.2019 N 38-D3)

YacTts TpeThbs. - YTpatwia cuiy. (B pea. @eaepanbproro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNH TOTPeOuTe el (UX
acconuManui, cor3oB) (B pea. PeaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxgane BmpaBe OOBEIUHITHCS HA JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC OOBEIUHECHUS
notpebureneil (MX accolMallU, COK3bI), KOTOPHIE OCYILIECTBISIOT CBOIO JAESITEIBbHOCTH B
COOTBETCTBUM C YyCTaBaMU YKa3aHHBIX OOBCAMHCHWH (WX accolManuid, COK30B) U
3akoHoJaTesbecTBOM Poccuiickoit denepaium.

2. OOmecTBeHHbIE 00BEIUHEHHS] TOTpeduTeNne (UX accolMalru, COIO3bl) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIeH BIPAaBE:

y4acTBOBaTh B pa3paboTke 00s3aTeibHbIX TpeOoBaHUI K ToBapaM (paboTaM, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M MWHBIX HOPMATHBHBIX IIPaBOBbIX akToB Poccuiickonn Penepanny,
PEryIupyIoIKX OTHOIIEHUS B 00J1aCTH 3aIlUThI IPaB NOTpeOUTENEeH;

IIPOBOJIUTH HE3aBHCHUMYIO 3KCIIEPTU3Y KadecTBa, O€30MaCHOCTH TOBapoB (paldoT, yciyr), a TaKkxke
COOTBETCTBHUSI NMOTPEOUTENHCKUX CBOWCTB TOBAapoB (padoT, yciyr) 3asBIEHHOM IpoJaBllaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENIMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBII KOHTPOJIb 3a COOIOICHUEM IIpaB MOTpeOUTENIel U HallpaBIIATh B
OpraH rocyAapCTBEHHOI'0 HaJ30pa M OpraHbl MECTHOI'O caMOyTIpaBlieHUs] HHPOpMaIuio o (hakTax
HapyIIEHUH TIpaB MOTpeOUTENIeH s MPOBEACHHUS MPOBEPKU STHX (PAKTOB M MPUHATHS B CITydae
UX TIOATBEPXKIEHHS Mep I0 MPEeCEUYEeHUI0 HapylleHuHl mpaB MoTpedHuTeneld B Mpenenax
MOJTHOMOYMI yKa3aHHBIX OpPraHOB, Y4YacTBOBAaTh B NPOBEACHUHM OJKCHEPTH3 MO (daKTam
HapylleHUH MpaB noTpeduTeseil B cBsI3u ¢ oOpameHusiMu norpeduteneil. [Ipu ocymecTBieHnu
OOIIECTBEHHOIO KOHTPOJII OOIIECTBEHHbIE OOBEIUHEHHUS MOTpeduTenell (UX accolualuH,
COI03bl) HE BIpaBe TPeOOBATh OT U3TOTOBUTENEH (MCIOIHUTENEH, TPOAABIIOB, YIIOTHOMOUYEHHBIX
OpraHW3alii WM YHNOJHOMOYCHHBIX HWHIUBUAYATBHBIX MPEINpUHIMATEICH, WMIOPTEPOB)
NPEJCTaBICHUE JOKYMEHTOB (BBIIIOJHEHHE JEWCTBUI), O0OA3aHHOCTH  IPEICTABICHUS
(BBITIOJIHEHHUS) KOTOPBIX MO TpeOOBAHMIO MOTPEOUTENsI HE YCTAaHOBJIEHA 3aKOHOM; (B pen.
®enepanpHoro 3akoHa ot 18.07.2011 N 242-P3)

pacmpocTpaHsaTh WHPOpPMAIMIO O MpaBax MOTpeOHUTENel U 0 HEOOXOAUMBIX IEHCTBHSX IO
3aIUTe THX MPaB, O pe3yjbTaTaX CPaBHUTEIBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (pador,
yCIyT), a TaKXke HHYI HHpOpMaluio, KOTopas OyAeT CrIocOoOCTBOBATH pealu3alliil MpaB U
3aKOHHBIX WHTEpecoB moTpeoureneid. I[lybmukyembpie OOIIECTBEHHBIMH OOBEIUHEHUSIMH
norpedureneil (MX accoluanusaMHu, COI3aMH) pPe3yJbTaThl CPABHUTENBHBIX HCCIEIOBAHUN
KadecTBa TOBApOB (padoT, YCIIyT) HE SIBISIOTCS PEKIIaMOM;
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BHOCHTh B (beliepabHble OpraHbl HCIIOJHUTEIBHOW BIACTH, OPraHU3aLUH IPEUIOKCHUS O
NOPUHSATAUM MEP MO TOBBIIICHUIO KauecTBa TOBapoB (padoT, yciyr), MO MPUOCTAHOBICHHUIO
NPOU3BOJICTBA U pealn3allid TOBApOB (BBIOJHEHHs pabOT, OKa3aHHs YCIyr), IO OT3BIBY C
BHYTPEHHETO PbIHKAa TOBAapOB (paboT, yCiyr), HE COOTBETCTBYIOIIMX MPEIBSBISCMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATEeNbCTBOM Poccuiickoit denepanuy 0 TEXHHYECKOM PEeryIHpPOBaHUH
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTH B OpPTaHbl IPOKYpaTyphl U (peiepabHbIe OpraHbl HCIIOTHUTEIBHOM BIACTH MaTEpHAIIBI O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMLI, OCYIIECTBIAIOIUX TPOU3BOJICTBO U PEAIM3ALIAIO TOBAPOB
(BbIOJIHEHHE pPa0OT, OKa3aHHE YCIYr), HE COOTBETCTBYIOUIMX MPEAbSBIAEMBIM K HHUM
00s13aTeNIbHBIM TPeOOBaHUAM, a TAKXKe HAPYLIAIOIMX IpaBa MOTpeOUTesed, YCTaHOBJIEHHBIE
3aKOHaMU U MHBIMM HOPMaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatkcsi B OpraHbl MPOKYpaTyphl C MPOChOAMH TNPUHECTH MPOTECTHI O MPU3HAHHU
He[[eflCTBHTCJIBHBIMI/I adKTOB q)eﬂepaHI)HI)IX OpraHoB HACHOJIHUTEILHOU BJIaCTH, aKTOB
WCIIOJIHUTENIBHBIX OpPraHoB cyObekToB Poccuiickoit denepanuu ¥ aKTOB OPraHOB MECTHOTO
caMOyIpaBJieHUs, IPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETYJIHPYIOIIMM OTHOIIEHUS B o0nactu
3alUTHI MIPaB MOTPEOUTENICH HOPMATHBHBIM MPaBOBBIM akTaM Poccuiickoir denepanuu; (B pei.
®denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatecsi B CyJbl C 3asBICHUSIMH B 3alIUTy IpaB MOTPEOUTENECH M 3aKOHHBIX HWHTEPECOB
OTJIENbHBIX MOTpeOuTENeH (TPyIIbl MOTpeOUTeNel, HEONMPEASICHHOTO Kpyra noTpeduTenei);

Y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMHUPOBAHUU OTKPBITHIX H
OOIIEOCTYIIHBIX TOCYAAPCTBEHHBIX HH(POPMALMOHHBIX PECYpCOB B OOJIACTH 3aIlUThl IPaB
norpeOuTeneii, kadecrBa M Oe30macHOCTH TOBapoB (pabot, ycuyr). (B pen. PenepaibHBIX
3akoHOB 0T 18.07.2011 N 242-®73, ot 25.06.2012 N 93-P3)

Crarbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACJICHHOT0
Kpyra norpeouresei (B pea. ®egepanbHoro 3akoHa or 21.12.2004 N
171-®3)

Opran rocyaapCTBEHHOTO Ha/A30pa, OPraHbl MECTHOTO CaMOYIpPAaBJIEHHUS, OOILECTBEHHbIE
o0BeIMHEeHNs TOoTpeduTenel (UX acCOIMalllH, COK03bl) BIpPaBe MPEAbSBISATh UCKA B CYABI O
MpPEKpallleHUd  MPOTUBONPABHBIX  JIEHCTBUH  M3TOTOBHUTENS  (MCIOJHUTENS, MpoOJaBla,
YIOJIHOMOYEHHOW OpPraHU3alMi WM YNOJHOMOYEHHOTO MHAMBUIYAIBHOIO MPEANPUHUMATENS,
MMIIOPTEpA) B OTHOIIEHWHM HEONpPENeNIEHHOTO Kpyra moTpeduteneit. (B pen. demepanbHOTro
3akoHa oT 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHMM TaKOTO HCKa CyJ OOs3bIBa€T INpABOHAPYIIUTENS JIOBECTH B
YCTaHOBJICHHBIA CYZIOM CPOK Yepe3 CpelcTBa MAacCOBOM MHGpOpPMAIUU WM MHBIM CIOCOOOM [0
CBEJIEHUs OTpedUuTeNel pelieHue cyia.

BcerynuBiiee B 3aKOHHYHO CHIIy pEIIEHHME CyJa O TMpPU3HAHUM JEHCTBUH H3TOTOBUTENS
(ucnonmuuTensi, NpoJAaBla,  YNOJHOMOYEHHOM  OpraHu3aluyd WiIM  YHOJHOMOYEHHOIO
WHIWBHIYATHHOTO  TMPEANPUHUMATENS, HWMIIOPTEpa) TMPOTHUBOIMPABHBIMH B  OTHOIICHHH
HEOMpeAeNEHHOr0 Kpyra MoTpeduTeneil o0s3aTeNbHO UIS CyJda, PacCMaTPHUBAIOIIETO WCK
MOTPEeOUTENISI O 3aIIUTE €ro MpaB, BOZHUKIINX BCIEACTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX
MOCJEACTBUM  JEUCTBUM  M3TOTOBUTENS  (MCIOJHUTENSA, NPOJABLA,  YIOJIHOMOYEHHOM
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opraHu3alvi HWJIKX YIIOJIHOMOYCHHOI'O HWHIAWBHUAYAJILHOI'O MNPEANIPHUHHUMATECIIA, HMnopTepa), B
4JaCTH BOIIPOCOB, UMCIU JIX MCCTO TaKHUC l[ef/'ICTBI/ISI U COBCPUICHBI JIX OHU H3IrOTOBUTCIICM
(I/ICHOJ'IHI/ITGJ'IGM, IMpOaaBIOM, ynOJ’IHOMO‘ICHHOfI OpFaHI/I3aHHeﬁ HIKM  YIOJHOMOYCHHBIM
HHAUWBUAYAJIbHBIM IMPCAIIPHUHUMATCIICM, I/IMHOpTepOM).

OMHOBPEMEHHO C YJOBJIICTBOPCHHEM HCKa, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolmalyeid, COr30M), OpraHaMi MECTHOTO CaMOYITPABIICHHS B MHTEpecax
HEOMpEACIIEHHOT0 Kpyra TOTpeOuTeneil, CyJa TNpPUHUMAET pEHICHHEe O BO3MEIICHUH
00IIIeCTBEHHOMY OOBEIMHEHUIO TOTPEeOUTENeH (MX accoIualldy, COI03y), opraHaM MECTHOTO
CaMOYyTPaBIICHUS BCEX MIOHECEHHBIX TI0 NIy CyIeOHBIX M3CPKEK, a TAKKE HHBIX BOSHHUKIIIHX 0
oOpanieHus: B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM Jieia HEOOXOJAUMBIX PacXOJ/I0B, B TOM YHCIIC
pacxoJoB Ha MPOBEICHHWE HE3ABUCUMOW OKCIEPTH3BI B CIIy4ae BBIIBICHHUS B pPe3yJbTaTe
MPOBEJICHUSI TAKOW JKCIEPTHU3bl HAapyILIeHHs 00s3aTeNIbHBIX TpeOOoBaHMI K ToBapam (paboram,
yciayram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, [fom CoBetoB Poccun.
7 pespanst 1992 rona.
N 2300-I



